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FOREWORD

The Cayman Islands as a leading international Gi@hrcentre has framed its regulatory system
around international standards of supervision aodoperation with overseas regulatory

authorities in the fight against financial criméheTllslands seek to maintain their position as a
premier jurisdiction, while at the same time ensgrihat its institutions can operate in a

competitive manner.

The Monetary Authority is particularly aware of thbal nature of the fight against money
laundering (ML), terrorist financing (TF) and otHerancial crime, and the consequent need for
all jurisdictions to operate their regulatory regsnco-operatively and compatibly with each
other. This is both to limit opportunities for {datory arbitrage” by criminals and to promote
an internationally level playing field for legititeabusinesses. Where jurisdictions have relevant
and appropriate regulatory regimes of an equiva&ridard to that of the Cayman Islands, and
this is recognised by their inclusion in Scheduldug reliance may be placed by a Cayman
Islands Financial Service Provider on applicatibthe regulatory regime of that jurisdiction by
those subject to such regulation.

These Guidance Notes provide guidelines that shbeldadopted by those involved in the
provision of financial services in order to maintée integrity of the Cayman Islands’ financial
sector in respect of money laundering and terrdnistncing. For the purposes of providing
guidance to the industry with respect to money duimg, these notes replace the Code of
Practice, which was previously issued under thecé&ds of Criminal Conduct Law (2005
Revision). The Code of Practice has been withdraneh should no longer be referred to as a
point of guidance to the industry.

These guidance notes are based on similar Guiddates issued by the UK and some of the
Overseas Territories and Crown Dependencies, nealdib accord with the laws of the Cayman
Islands. The Cayman Islands are grateful to thesatdes for allowing them to draw on their
guidance notes as well as to the authors of thee ©@b&ractice.

The Cayman Islands Monetary Authority stands rdadyjiscuss individual cases wilinancial
Services Providerso assist in practical implementation. We hopat you find the enclosed
guidelines of assistance.
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SECTION 1 - INTRODUCTION

11

1.2

1.3

1.4

Having an effective anti-money laundering (AML)dumtering the financing of terrorism
(CFT) regime has become a major priority for aligdictions from which financial
activities are carried out. One of the best methodpreventing and deterring money
laundering and terrorist financing is a sound kremlge of a customer’s business and
pattern of financial transactions and commitmenke adoption of procedures by which
Financial Services Providersknow their customer” is not only a principle obag
business but is also an essential tool to avoidlv@ment in money laundering and
terrorist financing. For the purposes of theselgunce notes the terFinancial Services
Providersrefers to businesses carrying mtevant financial businesas defined under
the legislation.

These Guidance Notes are designed to aSsiancial Services Providers complying
with the Cayman Islands Money Laundering Regulatioh is recognised th&tinancial
Services Providermay have systems and procedures in place whicitstwiot identical

to those outlined in these Guidance Notes, nevesheémpose controls and procedures
which are at least equal to, if not higher thawwsthcontained in these Guidance Notes.
This will be taken into account by the Monetary Warity in the assessment of a
Financial Services Providersystems and controls and compliance with the Reiguis.

An overriding aim of the Money Laundering Regulasand these Guidance Notes is to
ensure that appropriate identification informatisrobtained in relation to the customers
of Financial Service Providers and the paymentsemastween them. This is both to
assist the detection of suspect transactions amdetite an effective "audit trail" in the
event of an investigation subsequently proving ssag. Given the increasingly
international character of legitimate financial imess, there will be many circumstances
where payments to and from a Financial Service iBeowvill quite properly be received
in accounts and/or processed in one or more jatisdis other than the Cayman Islands.
Where such payments are received or processed by behalf of a Financial Service
Provider by a person or institution in a Schedud®@ntry that is subject to the regulatory
regime therein, compliance by such persons ortirtgtns with the requirements of such
Schedule 3 country in respect of the transacti@rser] out for the Financial Service
Provider shall be regarded as compliance with thguRaitions and Guidance Notes of the
Cayman Islands. The Monetary Authority may at timg require written evidence from
the Financial Service Provider of the suitabilitfyamy person or institution operating
anti-money laundering procedures on its behalfniotleer jurisdiction and of the nature
of those procedures pursuant to the foregoing piaws, together with confirmation of
the regulatory status of such person or institution

In some respects, these Guidance Notes go beyandetjuirements of the Money
Laundering Regulations. Nonetheless, it is exgedkat all institutions conducting
relevant financial businespay due regard to all the Guidance Notes in d@wedp
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responsible anti-money laundering and terrorisariting procedures suitable to their
situation. If aFinancial Services Provideappears not to be doing so the Monetary
Authority will seek an explanation and may concluthat the Financial Services
Provider is carrying on business in a manner that may gse to sanctions under the
applicable legislation.

1.5 It is important that the management Binancial Services Provideryiew money
laundering and terrorist financing prevention ag pétheir risk management strategies
and not simply as a stand-alone requirement thakisg imposed by the legislation.
Money laundering and terrorist financing preventsirould not be viewed in isolation
from an institution’s other business systems aratiae

1.6  Throughout these Guidance Notes there is referem@n ‘account’ or ‘accounts’ and
procedures to be adopted in relation to them. Ths matter of convenience and has
been done for illustrative purposes. It is recegdithat these references may not always
be appropriate to all types oélevant financial businessovered by the Regulations.
Where there are provisions in these guidelinegingldo an account or accounts these
will have relevance to mainstream banking actiaty should, by analogy, be adapted
appropriately to the situations covered by oth&vant business. For example ‘account’
could refer to bank accounts, mutual funds or ofihgestment product, trusts or a
business relationship etc.

1.7  This document provides references to other wels $iteconvenience and informational
purposes only. Referenced web sites are not um#ercantrol of the Cayman Islands
Monetary Authority or any of the other members ®§@G and thus the members of GNC
are not responsible for the contents of any refmdrsite or any link contained in a
referenced site, or any changes or updates to sites. GNC members are not
responsible for any transmission received from faremced site. The inclusion of a
reference site does not imply endorsement by th€ GNhe site, its content, advertisers
or sponsors. External sites may contain informatiat is copyrighted with restrictions
on reuse. Permission to use copyrighted materiaist roe obtained from the original
source and cannot be obtained from the GNC.

WHAT IS MONEY LAUNDERING ?

1.8 Money laundering is the process by which the dim@cindirect benefit of crime is
channelled through financial institutions to coridba true origin and ownership of the
proceeds of criminal activities. If successfuk thoney can lose its criminal identity and
appear legitimate.

1.9 In basic terms, the money launderer wants to:-

@) place his money in the financial system, with&rousing suspicion;
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(b) move the money around, often in a series of comptarsactions crossing
multiple jurisdictions, so it becomes difficult identify its original source; and

(© then move the money back into the financial andinmss system, so that it
appears as legitimate funds or assets.

A more detailed analysis of the background to molandering, the processes the
launderer follows, and international initiativesgrevent it, are included as Appendices
A, and B respectively.

WHAT IS TERRORIST FINANCING ?

1.10 Terrorism is the unlawful threat of action designedinfluence the government or
intimidate the public for the purpose of advancagpolitical, religious or ideological
cause. These actions include serious violencensigai person, endangering a person’s
life, serious damage to property, creating seriosis to public health and safety, or
serious interference with or disruption to an elmut system. By contrast, financial
gain is the main objective of other types of finahcrimes. Nonetheless, terrorist
groups, like criminal organisations, must develaurees of funding, a means of
laundering those funds, and a way of using thoedguo obtain materials and logistical
items to commit terrorist acts.

1.11 Sources of funding for terrorism could be unlavgalrces such as kidnapping, extortion,
smuggling, various types of fraud (e.g. throughditreards or charities), thefts and
robbery, and narcotics traffickin§inancial Services Providensiust be aware however,
that funding for terrorist groups, unlike for crimai organisations, may also include funds
derived from legitimate sources or from a combworatof lawful and unlawful sources.
This funding from legal sources is a key differerfoetween terrorist groups and
traditional criminal organisations.

1.12 A terrorist group needs to obscure or disguiseslinktween it and its legitimate funding
sources. It must therefore find ways of laundgtime funds in order to be able to use
them without drawing the attention of authoritiesSome of the particular methods
detected with respect to various terrorist groupslude: cash smuggling (both by
couriers or bulk cash shipments), structured dépasi or withdrawals from bank
accounts, purchases of various types of monetatyuiments (travellers’ cheques, bank
cheques, money orders), use of credit or debitsgamad wire transfers. There have also
been indications that some forms of undergrouadkimg (particularly thenawala
system) have had a role in moving terrorist reldtedls. While underground banking
may not play a major role in the domestic econoiiyancial Services Providershould
be aware of their existence and develop procedoradentifying transactions that may
be linked to such systems.

1.13 The Terrorism Law, 2003 defines the offence ofaesm and criminalises the act of

terrorism. The law applies to actions, personperty, or both inside and outside of the
8
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1.14

1.15

Cayman Islands. Any person who believes or susyikat another person has committed
an offence under the law must disclose this infaionato the FRA or to a constable as
soon as is reasonably practical. Failure to dis sm offence and is liable a) on summary
conviction, to imprisonment for two years and efiof four thousand dollars; or b) on

conviction on indictment, to imprisonment for faeeh years, and to a fine. The court
may also make a forfeiture order.

Financial Services Providers should take note eirthbligations under The Al-Qa’ida
and Taliban (United Nations Measures) Order 200&jarin the UK, pursuant to Article
41 of the Charter of the United Nations (and exéehtb the Cayman Islands). Particular
attention should be given to that section of théedregarding “Funds” :

* Making funds available to Osama bin Laden and aastasc(article 7);

* Freezing of funds (article 8);

» Facilitation of activities prohibited under articleor 8 (article 9); and

» Failure to disclose knowledge or suspicion of measoffences (article 10).

Related information can be found through the UN sitedink provided in Appendix L.

AREAS OF CONCERN

1.16

1.17

1.18

1.19

No financial sector is immune from the activitidscaminals and alFinancial Services
Providersshould consider the money laundering and terrdinsincing risks posed by
the products and services that they offer, andsgeand document their procedures with
due regard to that risk.

Historically money laundering and terrorist finamgihave been concentrated on the
traditional banking sector. However criminals hagsponded to the measures taken by
banks and have sought to convert illegally earnedls or mix them with legitimate
income before they enter the banking system, thakimg them harder to detect. Non-
bank financial institutions have become increagingilnerable to being used for money
laundering.

The highest risk category relates to those producservices where unlimited third party
funds can be freely received, or where funds carebalarly paid to, or received from

third parties without evidence of identity of thart parties being taken. Examples of
products in the highest risk category are, prodwdtering money transfer facilities

through chequebooks, telegraphic transfers, depfsiin third parties, cash withdrawals,
credit and debit cards or other means.

Some of the lowest risk products are those in wifictds can only be received from a

named investor by means of a payment from an at¢dwmld in the name of the investor,

and where the funds can only be returned to theedanmvestor. No third party funding
9
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or payments are possible. However, despite tipga@@nt low risk, they are not immune
from money laundering. The geographical locatibra &inancial Services Provider’'s
customer base will also affect the money launderisigand terrorist financing analysis.
Financial Services Providerthat have a significant proportion of their cusesnbase
located in countries:

» without equivalent money laundering strategies; or

* where cash is the normal medium of exchange; or

» where there is a politically unstable regime witghhlevels of public or private
sector corruption; or

» that are known to be drug producing or drug traciintries,

will need to ensure that additional ‘Know Your Guser’ (KYC) and/or monitoring
procedures are in place to manage the enhancesl afsknoney laundering. Countries
with equivalent AML/CFT strategies are listed inh8dule 3 of the Regulations (see
Appendix C). This list represents countries whiale aonsidered by th&lonetary
Authority to have enacted legislation to safeguard theanionl systems and to combat
money laundering to the required standard and etgnv to legislation enacted in the
Islands.

NEED FOR VIGILANCE

1.20

1.21

All institutions should be constantly vigilant iterring criminals from engaging in any
form of money laundering or terrorist financing.tdugh the task of detecting crime
falls to law enforcement agencidspancial Services Providerwill be called upon to
assist law enforcement agencies in the avoidandelatection of money laundering and
terrorist financing activities and to react in actance with the law in the reporting of
knowledge or suspicion of such.

Financial Service Provider may evidence due diligeby ensuring that the following
systems are in place:

» Training of key staff (where a Financial Services\Rder has any staff)

* Procedures for the determination and confirmatidntre true identity of
customers requesting their services and the natubzisiness that the customer
expects to conduct;

* Ongoing monitoring of business relationships;

* The recognition and reporting of suspicious aggsito theReporting Authority

» Maintenance of records for the prescribed periothoé;
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1.22

1.23

1.24

1.25

1.26

* Close liaison with theReporting Authorityin relation to suspicious activity
reporting and with th&lonetary Authorityon matters concerning vigilance policy
and systems; and

* Ensuring that internal auditing and compliance d@pants regularly monitor and
make recommendations for the up date of vigilalysgesns.

Due to the diversity ofFinancial Services Providershe nature and scope of their
vigilance systems will vary according to the sirel amature of the institution. However,
irrespective of these factors, all institutions mesercise sufficient vigilance to ensure
consistency with the procedures as outlined indli@sidance Notes.

The “Appropriate Person” as defined in the legistatwill be referred to in these
guidance notes as tihoney Laundering Reporting Officer (MLROY.igilance systems
should enable staff to react effectively to sugpisi circumstances by reporting them to
the relevantMLRO within the organization as described in SectiofiT@ining and
Awareness." Staff should be adequately traineghtble them to identify such activity
and be trained in the internal reporting systemguired for compliance with the
regulations. Staff training should be documentediaiti be subject to regulatory review.
It is “good practice” for all institutions to maaih and regularly review their instruction
manual for all employees relating to entry, vedfion and recording of customer
information and reporting procedures.

The MLRO should be a member of staff at management level adts as the main point
of contact with theReporting Authorityand who has the authority to ensure internal
compliance with the regulations.

In dealing with customers the duty of vigilanceristawith the commencement of a
business relationship or a significant one-off $ation and continues until that
relationship ends. However, the keeping of recoatsn the cessation of the relationship
must be in conformity with the record keeping pohaes outlined in these Guidance
Notes.

Financial Services Providershould not hesitate from asking their customevekteard"
guestions in circumstances of unusual activity. Aaijure by the customer to provide
credible answers will almost always give groundsfimther enquiry about his activities,
make theFinancial Services Provideeconsider the wisdom of doing business with him
and, potentially, lead to a suspicious activityartioeing made.
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COMPLIANCE CULTURE

1.27 It is recognised thaEinancial Services Providersxist to make a profit. Nevertheless,
eachFinancial Services Provideshould give due priority to establishing and mamtey
an effective compliance culture.

1.28 The business objectives of customer care are gl@digined to the regulatory objectives
of the KYC principle. Similarly linked are the pbdophies behind the regulatory
objectives of protecting the reputation of the Cagmislands and the commercial
desirability of protecting the reputation of indivial corporations.

1.29 In these respects dtinancial Services Providerare urged to give much consideration to
ensuring that they encourage an open and welcormpgroach to compliance and
AML/CFT issues amongst staff and management.

1.30 Where a financial services provider in the Caynmsdanids operates branches or controls
subsidiaries, agencies or representative officesather jurisdiction, it should:

- ensure that such entities observe the AML/CFT staiglestablished in the laws,
regulations, and Guidance Notes of the Caymandslaor adhere to local standards
if those are at least equivalent;

- keep all such entities informed as to current grpaifcy; and

- ensure that each such entity informs itself astsoown local reporting point
equivalent to the FRA in the Cayman Islands, anat ih is conversant with
procedures for reporting suspicions activities iveajent to Section 5 (under the
subheading: Reporting Suspicions to the Reportinghdrity) of these Guidance
Notes.

1.31 Licensees should inform the Authority if the locgbplicable laws and regulations
prohibit the implementation of these standards.
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SECTION 2 - CAYMAN ISLANDS LEGISLATIVE AND REGULATO RY
FRAMEWORK

OUTLINE OF THE OFFENCES

2.1 The legislation specifically relating to money ldenng and terrorist financing is
contained in the Proceeds of Criminal Conduct L&®07 Revision), the Misuse of
Drugs Law, (2000 Revision) and the Terrorism La@Q2

2.2  The money laundering offences are, in summary:

Providing assistance to another in an arrangemeich helps him to retain or
control benefits of his criminal conduct. This ntag by concealment, removal from
the jurisdiction, transfer to nominees or otherwiserelation to drug trafficking this
offence is to be found in Section 47 of the Misaé®rugs Law, 2000 Revision; and
in respect of other serious offences it is to hentbin section 32 of the Proceeds of
Criminal Conduct Law, (2007 Revision) and Sect2@nof the Terrorism Law, 2003.

For a person to be convicted of this offence, hatrhknow or suspect that the other
person is someone who is or has been engagednimaticonduct or has benefited
from criminal conduct.(See Section 32 of the Prdseef Criminal Conduct Law
(2007 Revision) and Section 19 of the Terrorism 12003).

The acquisition, possession or use (even tempomyproperty knowing that it
represents the proceeds of criminal conduct. Bhis ibe found in Section 33 of the
Proceeds of Criminal Conduct Law (2007 Revisiorng &ection 48 of the Misuse of
Drugs Law, 2000 Revision.

Section 34 of the Proceeds of Criminal Conduct @807 Revision) creates the
offence of concealing or disguising property, whishthe proceeds of criminal
conduct, or converting or transferring that propedr removing it from the
jurisdiction. The section applies to a person’sagwoceeds of criminal conduct or
where he knows or has reasonable grounds to su@ddhe property he is dealing
with represents the proceeds of another’s crimioalduct. Under section 22 of the
Terrorism Law, 2003 a person commits an offencéef“enters into or become
concerned in an arrangement that facilitates ttentien or control by or on behalf of
another person of terrorist property by concealmieptremoval from the jurisdiction
or by transfer to nominees.”

Tipping off the target or a third party about amdstigation or proposed investigation
into money laundering, any matter, which is likedyprejudice such an investigation
or a report to th&reporting AuthoritySee Section 35 of the Proceeds of Criminal
Conduct Law (2007 Revision)).
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2.3

2.4

* Failure to make a disclosure to tlReporting Authorityas soon as reasonably
practicable after knowledge or suspicion of moreynbering comes to a person’s
attention in the course of his trade, professiasjftess or employment, is an offence.
This is to be found in Section 37 of the Proceed€mminal Conduct Law (2007
Revision). Section 23(2) of the Proceeds of Crahi@onduct Law (2007 Revision)
further states that, notwithstanding any other kawthe contrary, the Reporting
Authority shall receive all disclosures of infornaet concerning money laundering
and terrorist financing.

It is not necessary that the original offence frehich the proceeds stem was committed
in the Cayman Islands if the conduct would alsostitute an indictable offence had it
taken place within the Islands i.e. an offence,awhs sufficiently serious to be tried in
the Grand Court.

No duty is imposed on Binancial Services Provideto inquire into the criminal law of
another country in which the conduct may have ageclurThe question is whether the
conduct amounts to an indictable offence in then@ay Islands or would if it took place
in the Cayman Islands. Rinancial Services Provides not expected to know the exact
nature of criminal activity concerned or that tletular funds in question are definitely
those which flow from the crime.

PENALTIES

2.5

Tipping off carries a maximum of 5 years imprisominand an unlimited fine. Failure to
disclose knowledge or suspicion of money laundegagies a maximum penalty of 2
years and an unlimited finGhe other offences carry a maximum penalty of ldrye

imprisonment and an unlimited fine. No prosecutioaly be brought without the consent
of the Attorney General.

OUTLINE OF THE DEFENCES

2.6

There are general defences enabling a defendambte, for example, that he did not
suspect that an arrangement related to the procekdsiminal conduct or that it
facilitated the retention or control of the procedy the criminal. There are also specific
defences provided by reporting a suspicious trdimsadt will not be an offence to act in
accordance with an arrangement which would otherlvesa crime if a report is made of
the suspicion about the source of the funds orsiment. If a disclosure of the
arrangement is made before the action in questimolonteered as soon as it reasonably
might be after the action, no offence is committed.
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2.7

2.8

2.9

2.10

2.11

The Proceeds of Criminal Conduct Law provides thaerson making a report does not
put himself at risk of prosecution by continuinge threlevant action (e.g. immediate
execution of a transaction or a mandate), befoceivang a consent to do so from the
authorities. Whether or not it will be appropridte the Financial Services Providetio
stop the relevant transaction must depend on tharostances.

An employee who makes a report to his employecaoalance with established internal
procedures is specifically protected by the ProseafdCriminal Conduct Law, (2007
Revision) sections 32, 33 and 37 as well as sextgifhand 24 of the Terrorism Law
2003..

There is a risk that efforts to detect money lauimngeand follow the assets will be
impeded by the use of alternative undetected charfioe the flow of illegal funds
consequent on an automatic cessation of businessufbe a service provider suspected
that funds stemmed from illegal activity). To avoidat risk, Financial Services
Providersare permitted to report their suspicions to Reporting Authoritybut continue
the business relationship or transaction. In cagrgut transactions where an institution
is considering making a suspicious activity reptrg institution should consider duties
owed to third parties such as in the case of atnmts/e trustee. In such cases, it is
recommended that independent legal advice is sought

By section 37 of the Proceeds of Criminal Condwtvl(2007 Revision), it is a criminal
offence to fail to disclose knowledge or suspicmnmoney laundering. Financial
Services Providershould place themselves in a position to assigtheéninvestigation of
crime and to benefit from the statutory defendas & defence to a charge of committing
an offence under section 37 if the person chargedl & reasonable excuse for not
disclosing the information or other matter in quast Similar provisions are found in
Section 26 of the Proceeds of Criminal Conduct(2@007 Revision).

A report of a suspicious activity made to feporting Authoritydoes not give rise to any
civil liability to the client or others and doestramnstitute, under Cayman Islands law, a
breach of a duty of confidentiality. There are @ity safeguards governing the use of
information received by thReporting Authority

TIPPING OFF

2.12

Disclosure to a third party may constitute a criahioffence if the disclosure is likely to

prejudice the investigation and it relates to thet that a report of a suspicious activity
has been made, that a police investigation is unadgr (or proposed) or that access to
information orders under the money laundering laga have been made or are sought.
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2.13

It follows that caution must be adopted in deteingnwvhat may be disclosed to a client
in the event that a report of suspicious activitymade or information obtained about
money laundering investigations.

REQUIREMENTS OF THE MONEY L AUNDERING REGULATIONS .

2.14

2.15

The Money Laundering Regulations, (2006 Revisie@quire that relevant persons have
in place anti-money laundering policies, proceduses practices, as summarised in
section 5(1) of the Regulationsinancial Services Providershould always refer to the
provisions of the Regulations in determining thaaxequirements applying to them. It
is important to note that under the Money LaundgrRegulations, the definition of
“money laundering” include acts that constituterrteist financing” in sections 19 and
22 to the Terrorism Law, 2003.

The Regulations are included in these Guidance dNageAppendix C. Specifically, the

Regulations require that relevant persons shouldanm business relationships or carry
out one-off transactions with or for another peraatess they:-

€)) Maintain procedures which establish the idgrdftthe Applicant for Business
accordance with regulations 7 and 9.

(b) Maintain record keeping procedures in accocdamith regulation 12.

(© Adopt appropriate internal controls and commaton procedures in accordance
with regulation 14.

(d) Provide appropriate training for employeeadaordance with regulation 5 ( c).

(e) Establish internal reporting procedures iroagance with regulation 14.

BUSINESSES COVERED BY THEREGULATIONS

2.16

Although the primary legislation applies to all pens and businesses, the Regulations
place additional legal and administrative AML/CFelquirements on relevant businesses.
The definition ofrelevant financial businesss detailed in Regulation 4(1), is:

(a) Banking or trust business carried on by a persoa iwha licensee under the Banks
and Trust Companies Law (2007 Revision);

(b) Acceptance by a building society of deposits madarty person;

(c) Business carried on by a co-operative society withe meaning of the Co-operative
Societies Law (2001 Revision).
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(d) Insurance business and the business of an insuraagager, an insurance agent, an
insurance sub-agent or an insurance broker wittermeaning of the Insurance Law
(2007 Revision);

(e) Mutual fund administration or the business of autatpd mutual fund within the
meaning of the Mutual Funds Law (2007 Revision).

() The business of company management as definedeirCimpanies Management
Law (2003 Revision);

(g) Dealers in precious metals and precious stonespnwhgaging in a cash transaction
of fifteen thousand dollars or more, as statecha $econd Schedule of the Money
Laundering Regulations; and

(h) Any of the activities set out in Schedule 2 of Regulations (Appendix C)
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SECTION 3 — IDENTIFICATION PROCEDURES

GENERAL

3.1

3.2

3.3

3.4

Two important aspects of knowing your customertare
(@) be satisfied that a prospective customer is whshige¢laims to be; and is
the ultimate client.
(b) ensure that sufficient information is obtained bea hature of the business
that the customer expects to undertake, and angceegh, or predictable
pattern of transactions.

When considering entering into a business relakignscertain principles should be
followed when ascertaining the level of identifioat and verification checks to be
completed. See Appendix D for a flow chart sumn@drthe different steps involved.

Reasonable measures should be taken to obtaigisatfinformation to distinguish those
cases in which a business relationship is commenc&elevant Financial Business
conducted with a person acting on behalf of othHrg. is established that a client is
acting on behalf of another (this also includesviting to his own client, fiduciary or
nominee services or holds funds on “client accountsch are omnibus accounts) then
the procedures for verifying the identity of tApplicant for Businesas set out in these
Guidance Notes should be applied. It is also reisegnthat the guidance relating to
corporate clients (other than those themselveslatglior listed) is principally directed
at relatively small, closely controlled private goamies without substantial physical
activities. There is a distinguishable categoryaofe private enterprise where it may be
possible to obtain satisfactory evidence of idgritdm public sources, in which case the
process by which the identity of the client is fied should be approved in writing by
senior management of the Financial Service Provid€opies of the identification
evidence should be retained and maintained and naaddable to the Monetary
Authority during the course of on site inspections.

If the intermediary applicant for business idestifiin paragraph 3.3 meets both of the
following criteria:

a) acts in the course of business in relation to whitloverseas regulatory authority
exercises regulatory functions; and

b) is based or incorporated in or formed under the ¢da country specified in a
Schedule 3 country,

then theFinancial Services Provideshould require theéApplicant for Businesgo
complete and sign thé&ligible Introducersform in appendix F or its functional
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3.5

3.6

3.7

3.8

equivalent. If the intermediarpplicant for Businesdoes not meet the above criteria,
then full KYC procedures as outlined in these gaoaanotes should be followed.

There are situations in which a client is dealinchis own name on behalf of his own
clients; for example, an attorney may himself eimiéw an arrangement on behalf of his
client or a fund manager may operate an account avitank for the benefit of a number
of clients not identified to thé&inancial Services Providerin this sort of case the
intermediary is thé\pplicant for Businesef theFinancial Services Providamather than
the underlying clients for which the intermediacysa

The position of the intermediadpplicant for Businesmust be distinguished from that
of a person (an ‘introducer’) who introduces ami@vhich may also be his client). The
Introducer may then withdraw from the businessti@ighip established with the person
he has just introduced or may provide other calddtservices for him, for example by
passing on instructions. The person who is beitrgduced is thépplicant for Business
of the Financial Services Provider It is the identity of the introducedpplicant for
Businessvhich must then be established.

Whenever appropriate and practical the prospeative@omer should be interviewed
personally. If the prospective client fails or isable to provide adequate evidence of
identity or in circumstances in which tRéancial Services Providas not satisfied that
the transaction for which it is or may be involvisdbona fide, an explanation should be
sought and a judgment made as to whether it isogpiate to continue the relationship,
what other steps can be taken to verify the clgeiatentity and whether or not a report to
theReporting Authorityought to be made.

In circumstances in which the relationship is digoaied, funds held to the order of the
prospective client should be returned only to thrse from which they came and not to
a third party.

Financial Services providers should have policab mocedures in place to address any
specific risks associated with non-face to facermss relationships and transactions.

Below are the key principles thatinancial Services Providersshould follow.
Verification of identity is a cumulative processxdépt for small one-off transactions, it
is not sufficient to rely on a sole piece of evide of identity.

DIRECT PERSONAL CLIENTS

(a) Identification
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3.9

3.10

3.11

3.12

3.13

It will be normally be necessary to obtain the daling documented information
concerning direct personal customers subject tagraph 3.68.

0] full name/names used,;

(i) correct permanent address including postc@fieppropriate);

(i)  date and place of birth;

(iv)  nationality;

(v) occupation;

(vi)  the purpose of the account;

(vii) estimated level of turnover expected for #eeount; and

(viii) the source of funds (i.e. generated from wnansaction or business.)

In the case of non-resident prospective clienesntification documents of the same sort
which bear a photograph and are pre-signed by lteet should normally be obtained.
This evidence should, where possible, be supplesdeny a bank referenaeith which
the client maintains a current relationship or othepropriate referencezinancial
Services Providershould be aware that other identifying informatishen practicable,
for example, a social insurance number could beaikrial assistance in an audit trail. In
any event, the true name, current address or pldoesiness date of birth and nationality
of a prospective client should be recorded.

Nationality should be established to ensure thapplicant for Business not from a
nation that is subject to sanctions by the Unitadidvis or similar prohibition from any
other official body or government that would prahibuch business being transacted.
Information on the status of sanctions can be obthifrom the Foreign and
Commonwealth Office in the UK, for which the welsitaddress is
http://www.fco.gov.uk Other useful websites include:__ http://www.un;org
http://www.fbi.gov, http://www.ustreas.gov

Obtaining a date of birth provides an extra safedjufa for example, a forged or stolen
passport or driving licence is used to confirm tdgrwhich bears a date of birth that is
clearly inconsistent with the age of the persors@néing the document.

Information about a person’s residency and/or mality is also useful in assessing
whether a customer is resident in a high-risk agunt

(b) Documentation for evidence of identity

3.14

3.15

Information and documentation should be obtained eetained to support, or give
evidence to, the details provided by thgplicant for Business

Identification documents, either originals or deeti copies, should be pre-signed and
bear a photograph of the applicant, e.g.:-
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3.16

0] Current valid passport;

(i)  Armed Forces ID card;

(i) A Cayman Islands employer ID card bearing thi@otograph and signature of
the applicant; or

(iv)  Provisional or full drivers licence bearingetlphotograph and signature of the
applicant

Identification documents which do not bear photpbsaor signatures, or are easy to
obtain, are normally not appropriate sde evidence of identity, e.g. birth certificate,
credit cards, non-Cayman Islands provisional dgvilgcence, student union cards. Any
photocopies of documents showing photographs aasires should be plainly legible.
Where applicants put forward documents with whicRigancial Services Provideis
unfamiliar, either because of origin, format ordaage, thé-inancial Services Provider
must take reasonable steps to verify that the deatins indeed genuine, which may
include contacting the relevant authorities or i@ a notarised translatioRinancial
Services Providershould also be aware of the authenticity of passpo

(c) Persons without standard identification documetation

3.17

3.18

Irrespective of the type of business, it is recegdithat certain classes of customers, such
as the elderly, the disabled, students and mimoes; not be able to produce the usual
types of evidence of identity, such as a drivingedice or passport. In these
circumstances, a common sense approach and serileilitty without compromising
sufficiently rigorous anti-money laundering proceskiis recommended. The important
point is that a person's identity can be verifiedonf an original or certified copy of
another document, preferably one with a photograph.

If information cannot be obtained from the source$erred to below to enable
verification to be completed and the account toopened, a request may be made to
another institution or institutions for confirmatief identity (as opposed to a banker’'s
reference). Failure of that institution to respgusitively and within a reasonable time
should put the requesting institution on its guard.

(d) Verification of name and address

3.19 Financial Services Providershould also take appropriate steps to verify thee and

address of applicants by one or more methods;-e.g.

(i) obtaining a reference from a "respected protesd" who knows the applicant;
(i) checking the register of electors;

(i) making a credit reference agency search;

(iv) checking a local telephone directory;
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3.20

3.21

3.22

3.23

3.24

(v) requesting sight of a recent rates or utilityf. lCare must be taken that the
document is an original and not a copy, or
(vi) personal visit to the home of the applicant whergesgble.

The term ‘respected professional’ could be appitetbr instance, lawyers, accountants,
directors or managers of a regulated institutiosiegbs, ministers or teachers.

Where an applicant's address is temporary accontioagfor example an expatriate on
a short term overseas contra€inancial Services Providershould adopt flexible
procedures to obtain verification under other cattieg, such as copy of contract of
employment, or banker's or employer's written aomdition.

In circumstances where an accountholder appoimhanperson as an account signatory
e.g. appointing a member of his family, full iddication procedures should also be
carried out on the new account signatory.

The form in Appendix E may be used for verificatiofi identity, to supplement the
identification documentation already held, andnsaliernative to the procedures in 3.19.

For the avoidance of doubt, the form in AppendixsEot intended to be used as the
sole means of obtaining evidence of identity ofagplicant, but is designed to be a
standardised means by which verification can beainbt concerning identification
evidence already obtained.

(e) Certification of identification documents

(i) Suitable certifiers

3.25

3.26

A certifier must be a suitable person, such asrfstance a lawyer, accountant, director
or manager of a regulated credit or financial tng§tin, a notary public, a member of the
judiciary or a senior civil servant. The certif&@nould sign the copy document (printing
his name clearly underneath) and clearly indicagepbsition or capacity on it together
with a contact address and phone number.

The list above of suitable certifiers is not inteddto be exhaustive, arféinancial
Services Providersshould exercise due caution when considering fetti copy
documents, especially where such documents orgifi@m a country perceived to
represent a high risk, or from unregulated entitresny jurisdiction. Where certified
copy documents are accepted, it is Eheancial Services Provider'sesponsibility to
satisfy itself that the certifier is appropriate. dll casesFinancial Services Providers
should also ensure that the customer's signatutbeoidentification document matches
the signature on the application form, mandat®@tioer document.

22

Policy & Development Division
Cayman Islands Monetary Authority



(i) Face-to-face

3.27 Where possible, face-to-face customers must shimancial Services Providersstaff
original documents, and copies taken immediatety raained and certified by a senior
staff member

(i) Non face-to-face

3.28 Where it is impractical or impossible to obtaingigf original documents, a copy is
acceptable where it has been certified by a s@tabttifier as being a true copy of the
original document and that the photo is a truendss of thépplicant for Business

(iv) Intra-group

In intra-group busines$inancial Services Providershould ensure that the certification of
documents is in accordance with group policies.

CORPORATE CLIENTS

3.29 It will be normally be necessary to obtain the daling documented information
concerning corporate clients:-

0] Certificate of Incorporation or equivalent,tdés of the registered office, and
place of business;

(i) Explanation of the nature of the applicant'sisimess, the reason for the
relationship being established, an indication @ éxpected turnover, the source
of funds, and a copy of the last available finahsiatements where appropriate;

(i)  Satisfactory evidence of the identity of eaohthe principal beneficial owners
being any person holding 10% interest or more @ wrincipal control over the
company’s assets and any person (or persons) orsewlmstructions the
signatories on the account are to act or may aeravhuch persons are not full
time employees, officers or directors of the conypan

(iv)  In the case of a bank account, satisfactonigezwe of the identity of the account
signatories, details of their relationship with tbempany and if they are not
employees an explanation of the relationship. 8gisnt changes to signatories
must be verified,;

(V) Evidence of the authority to enter into thesibess relationship (for example, a
copy of the Board Resolution authorising the actaignatories in the case of a
bank account);
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3.30

3.31

3.32

3.33

3.34

3.35

(vi)  Copies of Powers of Attorney, or any othethawity, affecting the operation of
the account given by the directors in relation® ¢company;

(vii)  Copies of the list/register of directors;

(viii)  Satisfactory evidence of identity must be establisifior two directors, one of
whom should if applicable, be an executive diregthere different from account
signatories.

Consideration should also be given to whether itlesirable to obtain a copy of the
memorandum and articles of association, or by-lafxke client.

Where theFinancial Services Providefeels that there may be additional settlement,
credit, or money laundering risk, it may obtaintifigr evidence in order to reassure itself,
which might include a full list of shareholders.

It is sometimes a feature of corporate entitiesidpeised to launder money that account
signatories are not directors, managers or empfopéehe corporate entity. In such
circumstancesFinancial Services Providershould exercise caution, making sure to
verify the identity of the signatories, and whegpmpriate, monitoring the ongoing
business relationship more closely.

For the purposes of these Guidance Notes, a ‘bealetwner’ is a person on whose
behalf an account is opened, a business relatiprishestablished or a transaction is
conducted. In some cases the identity of benéfamimership may not always be the
most relevant factor in establishing the control afcorporate client. In such

circumstances focus should be placed upon prinapatrol of the operation of the

corporate entity. Financial Services Providershould therefore exercise prudent
judgement in the spirit of these Guidance Notethéidentification verification process

in such cases and the Monetary Authority will sesdplanations for the approach
adopted during the course of onsite inspections.

Where it is impractical or impossible to obtain Higpf the original Certificate of
Incorporation or equivalenEinancial Services Providensiay accept a suitably certified
copy in accordance with the procedures statedragpaphs 3.25 to 3.28 of the Guidance
Notes.

It is recognised that on some occasions companashba used as a disguise for their
beneficial owner. These are sometimes referredstdshell companies’. There is
concern about the use of such companies to conmoctey laundering. Financial
Services Providers should therefore be alert to thtential for abuse. In keeping with
these Guidance Notes, institutions should obtaiisfaatory evidence of the identity of
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beneficial owners, directors and authorized sigmegoof shell companies. Where the
shell company is introduced to tH&nancial Services Provideby a professional
intermediary acting on its behalfinancial Services Providershould follow the
procedures for introduced business outlined ingli&sidance Notes.

PARTNERSHIPS/UNINCORPORATED BUSINESSES

3.36

In the case of Cayman Islands limited partnerships other unincorporated businesses
or partnerships in which, for example, the gengraltner does not fall within the
exempted category set out in this sectibmancial Services Providershould obtain,
where relevant:

* Identification evidence for at least two partnesstcollers and/or authorised
signatories, in line with the requirements for dirpersonal clients. When authorised
signatories change, care should be taken to ernbatethe identity of the current
signatories has been verified.

» Evidence of the trading address of the businegpainership should be obtained and
a copy of the latest report and accounts (auditeerevapplicable).

* An explanation of the nature of the business omgaship should be ascertained (but
not necessarily verified from a partnership deedensure that it has a legitimate
purpose. In cases where a formal partnership geraent exists, a mandate from the
partnership authorising the opening of an accountnalertaking the transaction and
conferring authority on those who will undertakansactions should be obtained.

TRUST AND FIDUCIARY CLIENTS

3.37 Trusts and other fiduciary relationships can bdulge criminals wishing to disguise the

origin of funds, if the trustee or fiduciary doestrtarry out adequate procedures. So
particular care is needed on the part of the Filahn8ervices Provider when the
Applicant for Business is a trustee or fiduciaryomMs not an Exempted Client (see
paragraph 3.78) or atligible Introducer (see paragraph 3.61). In such cases the
Financial Services Provider should normally, in iaidd to obtaining identification
evidence for the trustee(s) and any other person hdis signatory powers on the
account:
. make appropriate enquiry as to the general natutheotrust (e.g. family trust,
pension trust, charitable trust etc) and the soafdends;

. obtain identification evidence for the settlor(sg, the person(s) whose property
was settled on the trust; and
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. in the case of a nominee relationship, obtain ifleation evidence for the
beneficial owner(s) if different to the settlor(s).

In some cases it may be impractical to obtain falhe above (e.g. if the settlor has died).
Discretion must be exercised but in a manner cterdisvith the spirit of these Guidance
Notes.

Financial Services Providers providing trustee ises/should refer to section 8 of these
Guidance Notes for guidance.

ASSOCIATIONS NOT FOR PROFIT (INCLUDING CHARITIES)

3.38

3.39

3.40

3.41

3.42

Associations not for profit may pose a po&nitsk of money laundering for FSPs. At
the placement stage there may be difficulties ienidying the source of funds, the
identity of the donor, and verifying the informatiovhere it is provided. In some
circumstances, such as in the case of anonymouatidos, the identity of the donor is
not known and as a result neither is the sour¢keofunds.

There is clearly a distinction from the padftview of risk as to whether the association
not for profit is local, i.e. makes distributionsmarily within the Islands, or foreign, i.e.
makes distributions primarily overseas. Local asgmns not for profit are low risk in
terms of being used to launder money as the amawtb/ed are usually very small, for
specific purposes, and usually do not have fuadsfiers outside the Cayman Islands.
On the other hand, since in most cases there wilht tax advantage to a foreign
association not for profit establishing accountsGayman, the risks may be higher.
There are however many legitimate reasons for &smts not for profit using the
services ofinancial Service Providers the Cayman Islands

Where the entity is a corporate entity theoant opening procedures should be in
accordance with the procedures for corporate diset out in 3.29 and in the case of
Trusts the procedures in 3.37 should be followed.

Where an applicant for business is an adsmtiaot for profit, it will normally be
necessary to obtain the following documented infdrom:

= An explanation of the nature of the proposed estipyrposes and operations; and
= The identity of at least two signatories and / nyane who gives instructions on
behalf of the entity should be obtained and vatifie

Where an association not for profit is regesdeas such in an overseas jurisdiction, it may
be useful for thé&inancial Service Provideto contact the appropriate charity
commission or equivalent body, to confirm the resgisd number of the charity and to
obtain the name and address of the commissiontegmondent for the charity
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3.43

concerned. For exampleww.guidestar.orgrovides a list of all IRS recognized non-
profit organizations including charities; amgvw.charity-commission.gov.ugrovides a
list of registered charities. For various reasdmsse bodies will not hold exhaustive lists
of all legitimate associations not-for-profit inosge jurisdictions.

Whilst it is not practical to obtain docunsmyt evidence of identity of all donors,
Financial Service Providershould undertake a basic “vetting” fafreign associations
not for profit and Associations not for Profit dsiahed overseas, in relation to known
money laundering and terrorist activities. Thisluies a reasonable search of public
information; verifying that the not for profit agsation does not appear on any terrorist
lists nor has any association with money laundeaimg) that identification information on
representatives / signatories is obtainEdancial Service Providerare advised to
consult the websites listed in 3.11. Particulaecgrould be taken where the purposes to
which the associations’ funds are applied are &mtat a high-risk country (see section
3.48 below).

POLITICALLY EXPOSEDPERSONS(PEPS)

3.44

3.45

3.46

Business relationships with individuals hoddimportant public positions and with
persons or companies clearly related to them magseFinancial Service Providers
significant reputational and/or legal risk. Thekrisccurs when such persons abuse their
public powers for either their own personal benafit/or the benefit of others through
illegal activities such as the receipt of bribedraud. Such persons commonly referred
to as ‘politically exposed persons’ (PEPs) or ‘pté¢es’ include heads of state,
ministers, influential public officials, judges andlitary commanders.

Provision of financial services to corrupt BEXposes-inancial Service Providerso
reputational risk and costly information requestsd aseizure orders from law
enforcement or judicial authorities. In additiombfic confidence in the ethical standards
of a whole financial system can be undermined.

Financial Service Providerare encouraged to be vigilant in relation to PE®Bsfall
jurisdictions, in particular High Risk Countrieseésparagraphs [3.48] to [3.50, who are
seeking to establish business relationshipsancial Service Providershould, in
relation to politically exposed persons, in additim performing normal due diligence
measures:

a) Have appropriate risk management systems tondieie whether the customer is a
politically exposed person.

b) Obtain senior management approval for establgsbusiness relationships with such
customers.

c) Take reasonable measures to establish the soiwmszalth and source of funds.

d) Conduct enhanced ongoing monitoring of the ssrelationship.
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3.47

Financial Services Providers should obtain senianagement approval to continue a
business relationship once a customer or benefwvaker is found to be, or subsequently
becomes a PEP.

HIGH-RISK COUNTRIES

3.48

3.49

3.50

Certain countries are associated with preglicames such as drug trafficking, fraud and
corruption and consequently pose a higher potensklto Financial Service Providers
Conducting a business relationship with such a tguexposes théinancial Service
Providerto reputational risk and legal risk.

Financial Service Providersare advised to consult publicly available inforroatito
ensure that they are aware of those countriedtiges described in 3.48. A source of
relevant information for Financial Service Providersis the FATF website at
www.oecd.org/fatfOther useful websites include: the Financial Centenforcement
Network (FInCEN) atwww.ustreas.gov/fincenfor country advisories; the Office of
Foreign Assets Control (OFAGyww.treas.gov/ofador information pertaining to US
foreign  policy and national security; and Transpaye International,
www.transparency.orfpr information on countries vulnerable to cortiopt

Financial Service Providershould exercise additional caution and conduct ecéxhdue
diligence on individuals and/or entities basedighkrisk countries. Caution should also
be exercised in respect of the acceptance of ieertifdocumentation from
individuals/entities based in high-risk countriesfitories and appropriate verification
checks undertaken on such individuals/entitiesyguee their legitimacy and reliability.

OTHERS:

(a) Internet banking and investment business accous

3.51

3.52

3.53

Banking and investment business on the Intesdd a new dimension tBinancial
Services Providersactivities. The unregulated nature of the Interiseattractive to
criminals, opening up alternative possibilities fiooney laundering, and fraud.

It is recognized that on-line transactions sexvices are convenient. However, it is not
appropriate thaFinancial Services Providershould offer on-line live account opening

allowing full immediate operation of the accountainvay which would dispense with or

bypass normal identification procedures.

However, initial application forms could bargaeted on-line and then followed up with
appropriate identification checks. The accountammon with accounts opened through
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more traditional methods, should not be put infbdperation until the relevant account
opening provisions have been satisfied in accomanth these Guidance Notes.

3.54 The development of technologies such as etiorypdigital signatures, etc., and the
development of new financial services and produptakes the Internet a dynamic
environment offering significant business opportiesi The fast pace of technological
and product development has significant regulateng legal implications, and the
Monetary Authority is committed to keeping up tdedaith any developments on these
issues through future revisions to its Guidanceeklot

(b) Provision of safe custody and safety deposit kes

3.55 Where facilities to hold boxes, parcels analexk envelopes in safe custody are made
available, it is expected th&inancial Services Providerwill follow the identification
procedures set out in these Guidance Notes. Iiti@dduch facilities should only be
made available to account holders.

(c) ManagedFinancial Services Providers

3.56 For the avoidance of doubt, thdSeancial Services Providerghich are managed by
otherFinancial Services Providengtain the ultimate responsibility for ensuringttithe
money laundering regulations are complied with.

It is recognised, however, that a managed Finars&lice Provider may have to
delegate money laundering compliance functionscicoadlance with the principles set
out in these Guidance Notes. There is no obje¢ticuch delegation provided that:

i) Details thereof and written evidence of the suliigbiof any such person or
institution to perform the relevant functions onhak of the Financial Service
Provider are made available to the Monetary Autiiamn request,

i) There is a clear understanding between the FinlaBerices Provider and the
delegate as to the functions to be performed,

i) The relevant customer information is readily avagato the Monetary Authority
on request and to the FRU and law enforcement &tidsoin accordance with the
relevant procedures, and

iv) The Financial Services Provider satisfies itself arregular basis as to the
reliability of the delegate’s systems and proceslure

Where the delegate is located in a Schedule 3 ppand is subject to the anti-money
laundering regime of that Schedule 3 country, thendtary Authority will regard
compliance with the regulations of such jurisdiniaas compliance with the Regulations
and Guidance Notes.
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TIMING AND DURATION OF VERIFICATION

3.57

3.58

3.59

3.60

The best time to undertake verificationpsor to entry into the business relationship
Verification of identity should, as soon as is m@bly practicable, be completed before
any transaction is completed.

However, if it is necessary for sound businessaiesai$o open an account or carry out a
significant one-offtransactionbefore verification can be completed, this shout b
subject to stringent controls which should enshe¢ ainy funds received are not passed
to third parties. Alternatively, a senior memberstdff may give appropriate authority.
This authority should not be delegated, and shauity be done in exceptional
circumstances. Any such decision should be recardealiting.

Verification, once begun, should normally be pudsegher to a satisfactory conclusion
or to the point of refusal. If a prospective cusér does not pursue an application, staff
may (or may not) consider that this is in itsegigious.

In cases ofelephone or electronic busineswhere payment is or is expected to be made
from a bank or other account, the person verifydentity should:

. satisfy himself/herself that such account is haeldhe name of thépplicant for
Businesat or before the time of payment, and

. not remit the proceeds of any transaction toApelicant for Businessr his/her
order until verification of identity has been comfed.

PROCEDURES FORINTRODUCED BUSINESS

3.61

3.62

As a general rulefinancial Services Providershould obtain documentary evidence of
identity of all clients as required by these GuaNotes but there are circumstances in
which obtaining such evidence may be unnecessapiicdtion, commercially onerous
and of no real assistance in the identificatiorolosubsequent investigation into money
laundering. It may then be appropriate to placemek on the due diligence procedures
of others who have conducted client verificationgadures substantially in accordance
with the Guidance Notes. TiHgigible Introducer'sForm in Appendix F or its functional
equivalent should be completed in these circumstnc

It may not be necessary to obtain information aldudhentary evidence of client
identity where there is ahligible Introducer an Eligible Introduceris defined as one
who falls within one of the categories detailedolelin paragraphs 3.63 to 3.65. The
Financial Services Provideis ultimately responsible for ensuring that adequditie
diligence procedures are followed and that the dwmmudary evidence of thEligible
Introducer, that is being relied upon, is satisfactory foesé purposes. Satisfactory
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evidence is such evidence as will satisfy the amnrey laundering regime in the
Schedule 3 country from which the introduction isd®. Only senior management
should take the decision that reliance may be placetheEligible Introducerand the
basis for deciding that normal due diligence pracesd need not be followed should be
recorded and the record retained in accordance thwgtRegulations. (See Appendix G,
Introduced Business flow chart).

(a) Corporate Groups

3.63 When the prospective client is introduced by oneg pha group to another and a new
business relationship is being established, ibisnecessary for identity to be re-verified
or for records to be duplicated provided that thentity of the client has been verified by
the introducing parent company, branch, subsidaargffiliate in a manner compatible
with the Regulations and provided that written oonétion is obtained that the
identification records will on request be providddstitutions that are relying on intra-
group introductions must be certain that any grqaticy is absolutely adhered to and is
at least as high a standard as detailed in thesel&@ce Notes.

(b) Entities Governed by the Regulations and Overse Financial Institutions

3.64 The Introducer should complete the Eligible Introeits Form or its functional equivalent
(see Appendix F) where the client is introduced by:

a) An entity in the Cayman Islands to which the Retjofes apply,

b) A member of a local association or professionalybtmdwhom the regulations
apply, which is subject to disciplinary procedufesfailure to conduct relevant
financial business in accordance with these Guigdates, or

c) A Financial Institutionin a country with equivalent legislation.

(c) Professional Intermediaries in Countries with Ejuivalent Legislation
3.65 It may be possible to rely on another’s due dilggeprocedures when thatroduceris:

a) a lawyer or accountant, or firm of lawyers oc@intants, which is regulated in a
country with equivalent legislation (See Schedutd the Regulations, Appendix
C), or

b) a member of a professional body both of whi@hiara Schedule 3 country and
which is subject to disciplinary procedures fotuee to conduct relevant
financial business in accordance with equivalelgsrand guidelines to these
Guidance Notes, or

c) a lawyer or certified or chartered accountanfiton of lawyers or chartered or
certified accountants, carrying on business in anty with equivalent
legislation.

In all of the above cases:
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(i) The Introducer should complete the Eligiblerdmtucers Form or its functional
equivalent (See Appendix F) , and;
(i) senior management is satisfied that it ss@able to rely on the Eligible
Introducer Form.
When considering whether it is reasonable to relyhe Eligible Introducer Form
senior management must consider the following:

a) whether the intermediary is a member of angaod standing within the
professional body to which it belongs;

b) whether there is a pre-existing client relatropsbetween the Cayman
FSP and the introducer and/or between the intradaieé the client and
the length of that relationship;

c) whether the nature of the business of the irediary and client are
appropriate to the business being introduced; and

d) whether the intermediary is itself established seputable.

The Cayman FSP should maintain a written recorth@tbasis on which it determines to
rely on the Eligible Introducer Form.

3.66 In the above cases tHatroducer should complete the Eligible Introducer's Form in
Appendix F or its functional equivalent.

(d) General

3.67 If an Introducer fails or is unable to provide atten confirmation or undertaking of the
sort required above, the relationship must be esaesl and a judgment made as to what
other steps to verify identity are appropriate dvetter or not the relationship should be
discontinued.

3.68 Following introduction by arkligible Introducer it will not usually be necessary to re-
verify identity or duplicate records in respecteafch transaction or piece of business.

(e) Payment on an Account in a Bank in the Caymanrslands or Country with Equivalent
Legislation

3.69 As provided for in Regulation 8 of the Money Laundg Regulations, when a financial
transaction involves payment by the client and besdso by remitting funds from an
account held in his name at a bankthe Cayman Islands or a bank regulated in a
Schedule 3 country, it may be unnecessary to takefarther steps to verify client
identity. TheFinancial Services Provideshould howeverave evidence identifying the
branch or office of the Bardnd verifying that the account is in the name efchent.
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It may be reasonable for example, to take no furdteps to verify identity when
payment is made by cheque or electronically and sither by mail or electronically
from an account (or joint account) in the cliemtame at a bank in a Schedule 3 country
if it does not fall within the following categories

d) the circumstances of the payment are such thatsopédandling the transaction
knows or suspects that the applicant for busiressigaged in money laundering,
or that the transaction is carried out on behaHdradther person engaged in money
laundering; or

e) the payment is made for the purpose of openindeaapt account with a bank in
the Cayman Islands; or

f) onward payment is to be made in such way thatribtsor does not result in-

i) a reinvestment on behalf of the applicant withgame
institution engaged in relevant financial business,

i) a payment directly to the applicant.

If the payment does fall into one of the above gaties then the evidence of identity of
the applicant must be obtained in accordance vhighfall identification procedures as

outlined in this chapter of the guidance notes smlthe payment is being made by
operation of law (i.e. the payment of the proceestpiires to be made to a trustee in
bankruptcy, a liquidator, a trustee for an insapesgn or a trustee of the estate of a
deceased person).

When payment does not fall in one of the categm@&out above, and is made with no
additional verification undertaken, a record shausddally be retained indicating how the
transaction arose in addition to a record of thevent branch or office and the account
name. In addition, th€inancial Services Provideshould take steps to ensure that, in
relation to any reinvestment or repayment, theraasapparent variation between the
name on the initial payment instrument and the foomrequest related to any

reinvestment or repayment.

EXCEPTIONS TO VERIFICATION REQUIREMENTS

3.70

Unless a transaction is a suspicious one, documeen#éence of identity is not normally
required in the following circumstances. In themivof any knowledge or suspicion that
money laundering has or is occurring, the exemptemd concessions set out below do
not apply and the case should be treated the sanm@nea requiring verification and
reporting.
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Exempted Categories

(a) One-off transactions and Exempted one-off trarections

3.71

3.72

3.73

3.74

3.75

As defined in the Regulations, a "one-off transattimeans any transaction other than a
transaction carried on in the course of an estaddidousiness relationship formed by a
person acting in the course of relevant financieibess.

As defined in the Regulations, an "exempted onetdhsaction” means a one-off
transaction (whether a single transaction or aeseof linked transactions) where the
amount of the transaction or the aggregate of iessef linked transactions is less than
CI$15,000 or the equivalent in any other case.

Financial Services Providerseed to be vigilant at all times that the totabaseries of
linked transactions does not exceed the exemptetldf C1$15,000.

As a matter of best practice, a time period of Xdhths for the identification of linked
transactionsis normally acceptable. However there is somécdity in defining an
absolute time scale that linked transactions mdlywahin. Therefore the relevant
procedures for linking will ultimately depend orethharacteristics of the product rather
than relating to any arbitrary time limit. For exale, Financial Services Providers
should be aware of any obvious connections betwerder of funds and the recipient.

Verification of identity will not normally be needen the case of an exempted one off
transaction referred to above. If, however, thewnstances surrounding the exempted
one off transaction appear to thHénancial Services Provideito be unusual or
guestionable, it is likely to be necessary to makéher enquiries. Depending on the
result of such enquiries, it may then be necesgamgke steps to verify the proposed
client’'s identity. If money laundering is known suspected, thé&inancial Services
Provider should not refrain from making a report in line lwiSection 7(1) of the
Regulations simply because of the size of the &etitn.

(b) Postal, telephonic and electronic business

3.76

In the following paragraph the expression “non-pgyaccount” is used to mean an
account or investment product which does not peavid

. cheque or other money transmission facilities, or
. the facility for transfer of funds to other typelsazcount which do provide such
facilities, or
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. the facility for repayment or transfer to a persawher than theApplicant for
Businesswhether on closure or maturity of the account,oar realization or
maturity of the investment, or otherwise.

3.77 Given the above definition, where a&pplicant for Businespays or intends to pay
monies to an institution by post, or electronicatly by telephoned instruction, in respect
of a non-paying account and:

. it is reasonable in all the circumstances for payme be made by such means;
and
. such payment is made from an account held in tmeenaf theApplicant for

Businessat another regulated financial institution or fgreregulated institution
in a Schedule 3 country, and

. the name(s) of thépplicant for Businessorresponds with the name(s) of the
paying account-holder; and

. the receiving institution keeps a record of theligppt’'s account details with that
other institution; and

. there is no suspicion of money laundering,
the receiving institution is entitled to rely onrifieation of theApplicant for Businesby
that other institution to the extent that it isseaable to assume that verification has been
carried out and completed.
(c) Exempted Clients (where documentary evidence alentity is not normally required)
3.78 Documentary evidence of identity will not normalilg required if the client:
(a) is a central or local government, statutory bodggency of government;
(b) is regulated by th&lonetary Authorityor is a broker member of the Cayman
Islands Stock Exchange as defined in the Caymamdsl Stock Exchange

Membership Rules;

(c) is aFinancial Institutionor Authorised Persomm a country with equivalent
legislation as listed in Schedule 3 of the Regafeti(Appendix C);

(d) is a company quoted or fund listed on the Caymkmdis Stock Exchange or
other market or exchange approved by Eenetary Authority These are
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listed in Appendix H. This list is subject to rewieand may be updated
periodically;

(e) is a subsidiary of a company oraancial Services Providereferred to in
sub-paragraphs (a), (b), (c) and (d) above or basmon ownership. In such
cases it may be appropriate to obtain written cordtion of the relationship
from the holding or parent company or the partnersh

(H is a pension fund for a professional associatioagde union or is for
employees of an entity referred to in subparagréahgb), (c) and (d) above.
Satisfactory evidence that the fund falls withirstbategory may be provided
by a copy of a certificate of registration, appilowa regulation by a
government, regulatory or fiscal authority in thegdiction in which the fund
is established. In the absence of such certifi¢atgncial Services Providers
are recommended to obtain the names and addrdgbestaustees of the fund
(if a trust) or otherwise those empowered to tad@sions in respect of it;

if reliance is to be placed on the fact that antlis an exempted client tHénancial
Services Provideshould satisfy himself appropriately that he dimefact fall within this
category. Thd=inancial Services Provideshould record the basis upon which he is so
satisfied.

Changes to the list of countries in Schedule 3hef Regulations will not create new
obligations to verify the identity of clients acoedl since the coming into effect of the
Regulations i.e. September 2000.

TREATMENT OF BUSINESS RELATIONSHIPS EXISTING PRIOR T O ENACTMENT OF THE
REGULATIONS

3.79

3.80

3.81

Section 17 of the Money Laundering Regulations iregiuthat verification of the identity
of persons with whom a business relationship wasidd before I September 2000 be
completed by 30 September 2003.

It is clear that certain business relationshipsl#sthed prior to the enactment of the
Regulations (1 September, 2000) can still present a major thwéatoney laundering,
and indeed, it is a widely recognised tactic fomew launderers to establish seemingly
legitimate and normally-run accounts which are theed for laundering money at a later
date.

Prior to 30" September 2008inancial Services Providerare encouraged to adopt the

following procedures to ensure that the necessdoymation is obtained on all existing
customers:

36

Policy & Development Division
Cayman Islands Monetary Authority



3.82

3.83

3.84

a) Establish what constitutes satisfactory eviderfgdentity for its existing
clients to be in compliance with these GuidanceeNot
b) Conduct a risk assessment of the clients, aneraalistinction between
high and low risk cases.
c) Give immediate priority to obtaining the infortizen required by these
Guidance Notes for the identified high-risk cases.
d) Conduct the necessary due diligence on the rentpilow risk cases over a
longer term.

In addition Financial Services Providershould develop and implement the following
policies and procedures where information on exgstiustomers is not obtained:

a) Make a record of their non-compliant businessicnships and note in each case
what information or documentation is missing anel thason or supposed reason
for its absence. The record will be available t@ ™onetary Authority for the
purposes of its carrying out its responsibility foonitoring compliance with the
Money Laundering Regulations.

b) Establish procedures to deal with the businetstionship in those situations
where satisfactory evidence is not obtained bY S88ptember 2003 and continue
to make reasonable efforts to secure compliance.

c) Where theFinancial Services Providefs unable to satisfy the verification
required by Regulation 17 it should consider appad@ measures to ensure
compliance, by for example, refusing to accepthierrtfunds from that person or
provide further services to that person or by firegZunds held on his behalf or
by terminating the business relationship altogetld@ry such action should be
carried out if and to the extent that it can propére done by thd-inancial
Services Providerwithout prejudicing third parties (including clisnwho have
verified their identity) and without exposing tik@nancial Service Provideto
liability, loss or prejudice.

The Monetary Authority will be examining the exteatwhich institutions are following
the above procedures during the course of onsggertions and may take appropriate
action as authorized by the regulatory laws wheagranted. In determining what action
to take, the Monetary Authority will take into aced the overall circumstances
including the seriousness of the non-compliance, tlnmber of instances of non-
compliance and the failure to respond to any previcecommendations or warnings
given by the Monetary Authority.

Financial Services Providerare reminded of the suspicion reporting dutiesasea by
the Proceeds of Criminal Conduct Law and that nmoperation with the verification
required by regulation 17 is a circumstance thatkhput the financial services provider
on enquiry, to ask itself the question whetherrgsson for non-cooperation may be that
the business relationship is being used for moaegdering purposes.
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3.85

3.86

In those cases where persons do not have standandification documents some
flexibility is suggested in paragraph 3.17 abower. &xisting clients an introduction from
a respected customer personally known to a Direbtanager or senior member of staff,
will often provide comfort provided that the condits of para 3.17 are satisfied and that
the introduction can never replace the addresdication procedures described in these
Guidance Notes. Details of who initiated the actoand authorized the introduction
must be kept. Directors/Senior Managers should @keommon sense approach in
determining whether certain documents should beedkin any particular situation but it
must ensure that normal identification procedures reot waived as a favour to the
applicant. Where specific documentation of a clisnwaived, management must make a
record of why the waiver was granted.

When an existing customer closes one account aadsognother, or enters into a new
agreement to purchase products or services, there need to verify identity or address.
However, the opportunity should be taken to confilva relevant customer information.

This is particularly important if there has beenraocent contact or correspondence with
the customer e.g. within the last 12 months or waegmeviously dormant account has
been reactivated.
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4.1

4.2

4.3

SECTION 4 - ON-GOING MONITORING OF BUSINESS RELATIO NSHIPS

Once the identification procedures have been caegbland the client relationship is
established, th&inancial Services Provider is required taonitor the conduct of the
relationship/account to ensure that it is conststeth the nature of business stated when
the relationship/account was opened.

Financial Services Providershould develop and apply written policies and pdaces
for taking reasonable measures to ensure that damigindata or information collected
during the “Identification” process are kept upelmte and relevant by undertaking
routine reviews of existing records. This doesmetn that there needs to be automatic
renewal of expired identification documents (e.gsgports) where there is sufficient
information to indicate that the identification thie customer can readily be verified by
other means

The relevancy of the documentation underlying tlmauicial Services Provider’s records
will be determined according to circumstances @f thient, the nature and risk of the
transaction or relationshig?articular attention should be paid to higher dategories of
customers and business relationships. In circummetawhere customer documentation
standards change substantially or there have bigaificant changes in the business
relationship,Financial Services Providershould use these as opportunities to update
records. These include, but are not limited te,ftilowing:

. New products or services being entered into,

. A significant increase in a customer’s salary belegosited,
. The stated turnover or activity of a corporatertdli@creases,
. A person has just been designated as a PEP,

. The nature, volume or size of transactions increase

However, if aFinancial Services Providebecomes aware at any time that it lacks
sufficient information about an existing customiéishould take steps to ensure that all
relevant information is obtained as quickly as gaes

M ONITORING

4.4

Financial Services Providersither directly or in accordance with paragraph33are
expected to have systems and controls in place doitor on an ongoing basis the
relevant activities in the course of the businesstionship. The nature of this monitoring
will depend on the nature of the business. Theqse of this monitoring is for
Financial Services Providen® be vigilant for any significant changes or insistencies
in the pattern of transactions. Inconsistency isasneed against the stated original
purpose of the accounts. Possible areas to marotdd be: -

@) transaction type

(b) frequency

(c) amount
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4.5

4.6

4.7

4.8

(d) geographical origin/destination
(e) account signatories

It is recognised that the most effective methodmnaiitoring of accounts is achieved
through a combination of computerised and human uaasolutions. A corporate
compliance culture, and properly trained, vigilataff through their day-to-day dealing
with customers, will form an effective monitoringethod as a matter of course.
Computerised approaches may include the settintjladr levels” for monitoring by
amount.

Whilst someFinancial Services Providemmay wish to invest in expert computer systems
specifically designed to assist the detection @udr and money laundering, it is
recognized that this may not be a practical optowrmanyFinancial Services Providers
for the reasons of cost, the nature of their bissiner difficulties of systems integration,
in such circumstances institutions will need tousasthey have alternative systems in
place. Appendix K includes examples of suspiciais/gies.

Financial services providers should undertake cnetodue diligence measures,
including identifying and verifying the identity dheir customers, when the financial
services provider has doubts about the veracitydequacy of previously obtained
customer identification data.

The customer due diligence measures mentioned ragmph 4.5 do not imply that
financial services providers have to repeatediytifie and verify the identity of each
customerevery time that a customer conducts a transactonwhen a document
evidencing identification expires. An institutioa entitled to rely on the identification
and verification steps that it has already underaknless it has doubts about the
veracity of that information. Examples of situasahat might lead an institution to have
such doubts could be where there is a suspicianarfey laundering in relation to that
customer, or where there is a material changeenamay that the customer’s account is
operated which is not consistent with the custosieusiness profile.

"H oLD MAIL" ACCOUNTS

4.9

4.10

"Hold Mail" accounts are accounts where the acdmlder has instructed thi@nancial
Services Providemot to issue any correspondence to the accountt®ldeldress.
Although this is not necessarily a suspicious acttself, the such accounts do carry
additional risk ta=inancial Services Providerand they should exercise due caution as a
result.

Regardless of the source of "Hold Mail" busines$s recommended on a best practice
basis that evidence of identity of the accounthofdeuld be obtained by th&nancial
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411

412

4.13

Services Providereven where the client was introduced biyligible Introducer "Hold
Mail" accounts should be regularly monitored andewed.

It is recommended thd&tinancial Services Providersave controls in place for when
existing accounts change status to "Hold Mail", #rad the necessary steps to obtain the
identity of the account holder are taken where secidlence is not already on the
Financial Services Provideifde.

Accounts with a "c/o" address should not be treatetiHold Mail" accounts, as mail is
being issued, albeit not necessarily to the acémlder's address. There are of course
many genuine innocent circumstances where a "odolfess is used, but Financial
Services Providershouldmonitor such accounts more closely as they repteskigher
risk.

Financial Services Providershould incorporate procedures to check the current
permanent address of hold mail customers wheréeeppportunity arises.

WIRE TRANSFERS

(@)

4.10

411

412

General

To facilitate the identification and reporting aispicious transactions and bearing in
mind that the full traceability of transfers of fisxcan be a particularly important and
valuable tool in the prevention, investigation asetection of money laundering or
terrorist financing, the Cayman Islands Governneracted amendments to the MLRs
on 1 June 2007 to comply with FATF Special Reconuhaéinn (SR) VII. The FATF
issued SR VII, with the objective of enhancing tlensparency of electronic payment
transfers (wire transfers) of all types, domestid aross border.

Specifically, its aim is to ensure that basic aateiand meaningful information on the
originator of wire transfers is immediately aval@alo (1) the appropriate authorities to
assist them in investigating, prosecuting moneynd&uers and terrorists and tracing the
assets of money launderers and terrorists, (2)FRA for analysing suspicious or

unusual activity and disseminating information ascessary, and (3) beneficiary
financial institutions to facilitate the identifitan and reporting of suspicious

transactions.

The June 2007 MLR amendments are not intended pmse rigid requirements or

mandate a single operating process that would ivefyaimpact the payment system.

Guidance provided here is intended to assist filarservices providers in outlining

their obligations with respect to wire transferfieTcharacter of the Cayman Islands
industry dictates that the vast majority of transf&ill be cross border in nature.

Scope of the Regulations
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4.13

4.14

4.15

The amendments to the MLRs are intended to applgntp transaction (domestic or
cross boarder) carried out on behalf of a payesudiin a payment service provider by
electronic means, with a view to making funds aldé to the payee at a payment
service provider, irrespective of whether the payeat the payee are the same person.

The amendments to the MLRs also apply where thenpay service provider of the
payer is situated outside the Cayman Islands aadirttermediary payment service
provider is situated within the Cayman Islands, ftoansfers of funds by the
intermediary payment service provider within they@an Islands.

Recognising, and in keeping with international deds, that certain transfers of funds
represent a low risk of money laundering or testofinancing, the regulation exempts
the following types of funds transfers:

where the payer withdraws cash from his own acgount

where truncated checks (electronically imaged cpfeoriginal checks) are used;

for fines, duties and levies within the Caymanridls

o O O O

where there is a debit transfer authorisation (Btegorder) between two parties
permitting payments between them through accouiitsa unique identifier
accompanies the transfer of funds, allowing the@eto be traced back;

o where both the payer and the payee are paymentaemoviders acting on their
own behalf;

o by credit or debit card or similar payment instrumyeroviding that the payee has
an agreement with the payment service provider pngn payment for goods or
services and that the transfer is accompanied byigue identifier permitting the
transaction to be traced back to the payer;

o within the Islands for the provision of goods amadveces to a payee account if (a)
the payment service provider of the payee, by meém@sunique reference number,
is able trace back the transfer of funds to the@emwho has an agreement with the
payee for the provision of goods and services, &ngdin the case of two or more
one-off transactions, that these transactionsalappear to be linked and that the
total amounts of these transactions are undeefiftaousand dollars;

Information Requirements and Record Keeping

4.16

4.17

The MLRs require, except where permitted in Regutal7 of the MLRs as amended
and outlined above in paragraph 4.15, complete rpgyermation to accompany all
wire transfers. The complete payer information liggpto transfers where the
destination payment service provider is outsidthefCayman Islands.

Section 2 of the MLRs as amended define “completeriation” for the purpose of
wire transfers. In essence three items of inforomadire required:-
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4.18

4.19

4.20

(b)
4.21

4.22

In the case of natural persons:

his name; and

his account number or a unique identifier (whiclowas the transaction to be
traced back to the payer) and

3. Either his address or date and place of birth,ustamer identification number, or
the number of a government issued document, eviligmndentity (e.g. passport or
drivers licence).

In the case of legal persons:

the name; and

2. the account number or a unique identifier (whiclove$ the transaction to be
traced back to the payer) and

3. Either the address or customer identification numbe the number of a
government issued document, evidencing identity.

The payment service provider of the payer shoulepkeomplete information on the
payer, which accompanies wire transfers for a peobd five years. The Payment
service provider of the payee and the intermedsanyice provider should also keep
records of any information received on the payesfperiod of five years.

Transfer of funds within the Cayman Islands (Danestic Transfers)

Where both the payment service provider of the pared the payment service provider
of the payer are situated within the Cayman Islatdsisfer of funds need only be
accompanied by the account information or a unigleatifier which will allow the
information to be traced back to the payer.

If the payment service provider of the payee retpuesmplete information on the payer,
then such information should be provided by thenpayt service provider of the payer
within three working days of such request.

Batch Transfers

4.23

For batch file transfers from a single payer whiwe payment service provider of the
payee is located outside of the Cayman Islandsetiseno need for complete payer
information for each transfer bundled togetheralf that batch contains the complete
payer information and (b) the individual transfeasry the account number of the payer
or a unigque identifier.

Incomplete and Missing Information on Incoming Wire Transfers
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4.24 The payment service provider of the payee shoule ledfective risk based procedures

4.25

in place to detect missing or incomplete informatilom the messaging or payment and
settlement system used to effect the transfer d$u In order not to disrupt straight-
through processing, it is not expected that momigpshould be undertaken at the time
of processing the transfer.

The payment service provider of the payee shallsiden missing or incomplete
information on the payer as a risk factor in assgs&hether the transfer funds or any
related transaction is suspicious and whether #trha reported to the FRA.

Detection Upon Receipt

4.26

Where the payment service provider of the payeectet when receiving transfer of
funds, the required payer information that is nmgsor incomplete, then it shall either
reject the transfer, or ask for or otherwise ohtammplete information on the payer.
This may include the acquisition of the informatfoom a source other than the service
provider of the payer.

Post-Event Monitoring

4.27

4.28

The payment service provider should subject incgmire transfers to an appropriate
level of post event random sampling that is riskdsh The sampling may be weighted
toward transfers from :

0 non schedule 3 countries or a countries deemedetdigh-risk for money
laundering and/or terrorist financing; and

0 payment service providers of payers who are idedtifrom such sampling as
having previously failed to comply with the relevamformation requirements.

This does not obviate the obligation to report stisps actions in accordance with
normal suspicious transaction reporting procedures.

Where the payment service provider regularly fdds supply the required payer

information and the payment service provider of tmeyee has taken reasonable
measures to have the payment service providereopalyer correct the failures, then the
payment service provider of the payee should eitbject any future transfers of funds
from the payment service provider;

0 restrict its business relationship with the paynsanvice provider; or
o terminate its business relationship with the payinservice provider;

and report to the FRA and the Monetary Authority auch decision to restrict or
terminate the relationship

Payments via Intermediaries and Technical Limitations
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4.29

4.30

4.31

4.32

(c)
4.33

Where the payment service provider of the paysitimted outside the Cayman Islands
and the intermediary payment service provider tisaséd within the Cayman Islands,
then the intermediary payment service providersukh@nsure that all information
received on the payer that accompanies a transfands is kept with the transfer.

The intermediary payment service provider may ugaynent system with technical
limitations that prevent information on the payssnfi accompanying the transfer, to
send transfer of funds to the payment service devof the payee, provided that it is
able to provide the payment service provider ofgagee with the complete information
using a mutually acceptable means of communication.

Where the intermediary payment service provideeikes a transfer of funds without
complete information on the payer, then it may tiigea payment system with technical
limitations if it is able to provide the paymentngee provider of the payee with the
complete information using a mutually acceptabl@mnseof communication.

Where the intermediary payment service provides aspayment system with technical
limitations, it is obligated to make available witithree working days to the payment
service provider of the payee upon request, airmation on the payer which it has
received. This is irrespective of whether the iinfation is complete or not.

Cooperation with the FRA

Payment service providers are obligated to respolhdand without delay to enquiries
made by the FRA concerning information on the pagmompanying transfer of funds
and corresponding records.
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SECTION 5 — INTERNAL REPORTING PROCEDURES FOR SUSPICIOUS
ACTIVITIES

5.1  Financial Services Providemnust establish a written internal procedures miasmighat,
in the event of a suspicious activity being discede all staff are aware of the reporting
chain and the procedures to follow. Such manuatsildhbe periodically updated to
reflect any legislative changes.

APPOINTING AN MLRO TO WHOM ALL REPORTS OF KNOWLEDGE OR SUSPICION OF M ONEY
LAUNDERING ARE MADE .

5.2  Each Financial Services Providehould designate a suitably qualified and expegdn
person as Money Laundering Reporting Officer (MLR®)management level, to whom
suspicious activity reports must be made by sthffs generally expected that tMLRO
would be carrying out a Compliance, Audit or Legalke within theFinancial Services
Providers business. It is also recommended fhiatincial Services Providernslentify a
Deputy, who should be a staff member of similatust@nd experience to thLRO.

5.3 The MLRO should be well versed in the different types ansaction which the
institution handles and which may give rise to appaties for money laundering.
Appendix K gives examples of common transactioresywhich may be relevant. These
are not intended to be exhaustive.

54 It is recognised that where Fanancial Services Providehas no employees in the
Cayman Islands it may not be possible for a sem@mber of staff to be tHdLRO. In
these circumstances tkéancial Services Providanay;

a. ldentify someone else as the appropriate petsonmhom a report is to be made,
provided that that person has the following chanastics:
i. Is a natural person; and
ii. is autonomous (meaning th&l RO is the final decision maker as to whether to
file an SAR); and
iii. is independent (meaning no vested interesh@underlying activity); and
iv. has and shall have access to all relevant mahter order to make an
assessment as to whether the activity is or isagpicious.

b. Delegate théMLRO function consistent with paragraph 3.55 and inoed@nce with
the principles set out in these Guidance Notes.

c. Where therinancial Service Provideis a mutual fund or mutual fund administrator
regulated in the Cayman Islands, utilise the furtbygtions set out in Sector 8 of the
Guidance Notes.
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Where aFinancial Service Providehas no staff, the provisions of Regulations 5(15b)l (c)
regarding awareness and training will not applyowdver, theFinancial Service Providers
responsible for ensuring vigilance systems arelacgto ensure that any staff involved in the
relevant activities of th€inancial Service Provideare aware of the identity of tidLRO and
that all internal SARs are submitted to MERO

5.5  Where the MLRO that is located outside of tslarids files a suspicious activity report
with the appropriate authority under the laws aedufations of his home country, it
would be appropriate, where permitted by such lang regulations, for the MLRO to
simultaneously report such suspicious activityh® Reporting Authority in the Cayman
Islands

I DENTIFYING THE MLRO AND REPORTING CHAINS

5.6  All staff engaged in the business of Biaeancial Services Providerat all levels must be
made aware of the identity of tddLRO and his Deputy, and the procedure to follow
when making a suspicious activity report. All redav staff must be aware of the chain
through which suspicious activity reports shoulgpbesed to th®ILRO.

A suggested format of an internal report form iscsg in Appendix 1.

5.7  Financial Services Providehould ensure that staff report all suspicious/giets to the
MLRO, and that “any such report be considered ia light of all other relevant
information by the MLRO, or by another designateerspn, for the purpose of
determining whether or not the information or otheatter contained in the report does
give rise to a knowledge or suspicioB&e section 14(b) of the Regulations.

5.8  Where staff continue to encounter suspiciaiiies on an account which they have
previously reported to thBILRO, they should continue to make reports to kheRO
whenever a further suspicious transaction occuns, e MLRO should determine
whether a disclosure in accordance with the letsias appropriate.

5.9 All reports of suspicious activities must tedabe MLRO and only the MLRO should
have the authority to determine whether a disclsuaccordance with the legislation is
appropriate. However the line/relationship managan be permitted to add his
comments to the suspicion report indicating anylence as to why he/she believes the
suspicion is not justified.

I DENTIFYING SUSPICIONS

5.10 A suspicious activity will often be one thatinconsistent with a customer’s known,
legitimate activities or with the normal business that type of account. Therefore, the
first key to the recognition is knowing enough abthe customer and the customer’s

47

Policy & Development Division
Cayman Islands Monetary Authority



5.11

5.12

5.13

5.14

5.15

normal expected activities to recognize when astation, or series of transactions, is
unusual.

Although these Guidance Notes tend to focusnew business relationships and
transactions, institutions should be alert to tmplications of the financial flows and
transaction patterns of existing customers, pdditu where there is a significant,
unexpected and unexplained change in the behaofaur account.

As the types of transactions which may be usgdmoney launderers are almost
unlimited, it is difficult to define a suspiciousahsaction. However, it is important to
properly differentiate between the terms "unusaall "suspicious".

Where a transaction is inconsistent in amoongin, destination, or type with a
customer's known, legitimate business or persontvites, the transaction must be
consideredunusual,and the staff member put “on enquiry”. Compleangactions or
structures may have entirely legitimate purpodéswever,Financial Services Providers
should pay special attention to all complex, unusarge transactions, and all unusual
patterns of transactions, which have no apparentaic or visible lawful purpose. The
background and purpose of such transactions stesufdr as possible be examined and
documented by théinancial Service Provider Findings regarding enquiries about
complex, unusual large transactions, and unusutdrpa of transactions should be kept
by the Financial Service Providerand be available to help competent authorities and
auditors for at least five years.

Where the staff member conducts enquiries @rtdins what he considers to be a
satisfactory explanation of the complex or unusarge transaction, or unusual pattern of
transaction, he may conclude that there are nongioéor suspicion, and therefore take
no further action as he is satisfied with mattetswever, where the enquiries conducted
by the staff member do not provide a satisfactoqlanation of the transaction, he may
conclude that there are grounds $oispicionrequiring disclosure. Enquiries regarding
complex, unusual large transactions, and unusudierpa of transactions, their

background, and their result should be properlyudwnted and made available to the
relevant authorities upon request. Enquiries teckhwhether complex or unusual

transactions or structures have legitimate econamiawful purpose, where conducted
properly and in good faith, are not regarded gsirigp off.

Activities which should put staff on enquiryaynbe recognizable as falling into one or
more of the following categories. This list is ma¢ant to be exhaustive.

. any unusual financial activity of the customerhe tontext of his own usual
activities;
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. any unusual transaction in the course of some uswsdcial activity;
. any unusually-linked transactions;

. any unusual employment of an intermediary in thars® of some usual
transaction or financial activity;

. any unusual method of settlement;
. any unusual or disadvantageous early redemptiam afivestment product;
. any unwillingness to provide the information rededs

QUESTIONS TO ASK YOURSELF

5.16 The following factors should be borne in minbden seeking to identify a suspicious
transaction. This list is not meant to be exhaasti

(a) Is the customer known personally?

(b) Is the transaction in keeping with the custdsmaormal activity known to the

Financial Services Providerthe markets in which the customer is active dral t
customer's own business? (i.e. does it make sense?)

(c) Is the transaction in keeping with normal piaein the market to which it relates
i.e. with reference to market, size and frequency?

(d) Is the role of the agent involved in the tran®s unusual?

(e) Is the transaction to be settled in the nommahner?

() Are there any other transactions linked to tila@saction in question which could
be designed to disguise money and divert it inteeoforms or to other destinations
or beneficiaries? And,

(g) Can you understand the reasons for the transace. might there be an easier,
cheaper or more convenient method available?

CASH TRANSACTIONS

5.17 Given the international nature of the businemsducted by man¥inancial Services
Providers cash transactions may be relatively uncommon redsefor banks, building
societies or money services businesses offeringicesr to local customers, cash
transactions may be a normal every-day serviceaigyncustomers.

5.18 Where cash transactions are being proposexistpmers, and such requests are not in
accordance with the client's known reasonable jegctmany Financial Services
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5.19

5.20

Providerswill need to approach such situations with cauowl make further relevant
enquiries.

Depending on the type of business daiciancial Services Provideconducts and the
nature of its client portfolio, each may wish tot sess own parameters for the
identification and further investigation of cashrtsactions. Where the staff member of
the Financial Services Providehas been unable to satisfy himself that any cash
transaction is reasonable activity, and therefagectnsiders it suspicious, he should
make a disclosure as appropriate.

Whilst certain cash transactions may lead Rimancial Services Providerso make
further enquiries to establish or dispel suspicidingoes without saying that equal
vigilance must be applied to transactions whicimdbinvolve cash.

ROLE OF STAFF MEMBERS

5.21

5.22

Staff should be required to report any suepi@f laundering either directly to their
MLRO or, if the institution so decides, to their lin@amager for preliminary investigation
in case there are any known facts which may neth&tesuspicion subject to paragraph
5.8.

Employees should comply at all times with ¥igglance systems of their institution and
will be treated as having met appropriate standafdeigilance if they disclose their
suspicions to theiMLRO or other appropriate senior colleague accordinfeovigilance
systems in operation in their institution.

THE ROLE OF THE MLRO

5.23

5.24

5.25

On receipt of a report concerning a suspicaustomer or suspicious activity tMLRO
should determine whether the information containedsuch report supports the
suspicion. He should investigate the details ideorto determine whether in all the
circumstances he in turn should submit a repatttedReporting Authority

If theMLRO decides that the information does substantiatespision of laundering, he
must disclose this information promptly. If hectles that the information does not
substantiate a suspicion, he would neverthelesgelieadvised to record fully the reasons
for his decision not to report to tieporting Authority.

It is for each institution (or group) to catesi whether its vigilance systems should

require theMLRO to report suspicions within the institution (ologp) to the inspection
or compliance department at head office.
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5.26

5.27

Failure by theVMLRO to diligently consider all relevant material magad to vital
information being overlooked and the suspiciousvagtnot being disclosed to the
Reporting Authority in accordance with the requirements of the letimta
Alternatively, it may also lead to vital informatidbeing overlooked which may have
made it clear that a disclosure would have beenecessary. As a result, it is
recommended that th&LRO should establish and maintain a register of money
laundering referrals made to him by staff.

Staff members should note that in the evensudpicion of money laundering, a
disclosure should be made even where there hasrmeé&mnsaction by or through the
Financial Services ProviderStaff members should ensure that they do not donta
offence of tipping off the customer who is the sabjof the disclosure.

REPORTING SUSPICIONS TO THE REPORTING AUTHORITY

5.28

5.29

5.30

5.31

If the MLRO decides that a disclosure showdnmde, a report, in standard form (see
Appendix J), should be sent to the Reporting Autiiolhe Form should be completed

in its entirety and any fields that are not appileashould be so indicated. It is important
that the MLRO fill in the form to the fullest extepossible providing as much relevant

information and detail as they have available. s™ill provide more assurance that the
information provided is of benefit to the FRA.

The Reason for Suspicion section of the Farin key part of the report. It is important
for the MLRO to explain why there are suspicion®wba specific transaction or
transactions. Information about the subject and thieye is a suspicion in the context of
the business relationship should be included. Otiseful information that should be
provided includes how the transaction and/or bissimelationship was initiated, relevant
dates, the amount of funds involved, the curreatust of the account if applicable and
what action if any the FSP intends to take or meayehtaken.

If theMLRO considers that a report should be madgently (e.g. where the account is
already part of a current investigation), initiadtification to theReporting Authority
should be made by telephone, email, or other maadamust be followed up in writing
as soon as is reasonably practicable.

The receipt of a report will be promptly ackiedged by théReporting Authority The
report is forwarded to trained financial investigatofficers who alone have access to it.
They may seek further information from the repatinstitution and elsewhere. It is
important to note that after a reporting institatimakes an initial report in respect of a
specific suspicious activity, that initial reporvats not relieve the institution of the need
to report further suspicions in respect of the samstomer or account and the institution
should report any further suspicious activity ining that customer.
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5.32 Vigilance systems should require the mainteeani a register of all reports made to the
Reporting Authoritypursuant to this paragraph. Such registers stamrithin details of:

. the date of the report;

. the person who made the report;

. the person(s) to whom the report was forwarded; and
. a reference by which supporting evidence is idiiié.

5.33 TheReporting Authoritywill keep the reporting institution informed ofethnterim and
final result of investigations following the repoig of a suspicion to it. ThReporting
Authority will endeavour to issue an interim report to thstitution at regular intervals
and in any event to issue the first interim repmithin one month of the report being
made. In addition, at the request of the reporinsgtution, theReporting Authoritywill
promptly confirm the current status of such an stgation. Suspicious activity
disclosure should be sent directly to Beporting Authorityat the following address:

The Reporting Authority

P.O. Box 1054

George Town, Grand Cayman
Telephone: (1345) 945-6267
Facsimile: (1345) 945-6268

REPORTING DECLINED BUSINESS

5.34 It is normal practice fofinancial Services Providers turn away business that they
suspect might be criminal in intent or origin. Whean applicant for business or a
customer fails to provide adequate documentatiowlyding the identity of any
beneficial owners or controllers), considerationwdt be given to filing a SAR.  Also,
where an attempted transaction gives rise to knbyder suspicion of money laundering
or terrorist financing, that attempted transactghould be reported to the Reporting
Authority.

5.35 Reporting of such events will allow tReporting Authorityto build a clearer picture of
the money laundering threat to the Island, ands® such intelligence on a proactive
basis. Furthermore, tHé&nancial Services Provideshould refrain from referring such
business to othdfinancial Services Providers

5.36 The reporting of declined business is consisteith developing international best
practice.
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6.1

6.2

SECTION 6 — EMPLOYEE SCREENING, TRAINING AND AWAREN ESS

The communication of d&inancial Services Provider'golicies and procedures to
prevent money laundering and the training on howgply those procedures, underpin
all other anti-money laundering strategies.

Financial Services Providershould have adequate screening procedures in ptace
ensure high standards when hiring employees. Xteneof such screening should be
proportionate to the potential risk associated \wtimey laundering or terrorist financing
in relation to the business in general, and to ghdicular risks associated with the
individual positions. Wher€&inancial Services Providersave staff they should ensure
that all appropriate staff, (in accordance with tec5(1) of the Regulations), receive
training on money laundering prevention on a regudasis, ensure all staff fully

understand the procedures and their importance,easdre that they fully understand
that they will be committing criminal offences Hdy contravene the provisions of the
legislation.

THE TIMING AND CONTENT OF TRAINING PROGRAMMES

6.3

Although general provisions are made in Section) 5flthe Regulations, they do not
specify the exact nature of training to be givenstaff, and therefore eadfinancial
Services Providecan tailor its training programmes to suit its omgeds, depending on
size, resources and the type of business they takeer Smaller organisations with no in-
house training function may wish to approach ttpedties such as specialist training
agencies, firms of attorneys or legal practitionersthe major firms of accountants or
management consultants. Training should be stredtio ensure compliance with all of
the requirements of the applicable legislation.

Where the Financial Service Provider has delegdter performance of relevant
functions to a person or an institution in a Scheduicountry, it must be satisfied that
equivalent training and education procedures ar@late in relation to the law and
regulations of such country.

STAFF AWARENESS

6.4

6.5

Staff should appreciate the serious nature of thekdround against which the
Regulations have been issued. They should be asfatresir own personal obligations
and of their personal liability under the legistatishould they fail to report information
in accordance with internal procedures and legislat All staff should be encouraged to
co-operate fully and provide a prompt and adeqregiert of any suspicious activities.

All staff need to be fully educated in the "Know ifoCustomer” requirements for the
prevention of money laundering. Training shouldréfiere cover not only the need to
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know the customer's true identity, but also, whardusiness relationship is being
established, the need to know enough about the dydmisiness activity expected in

relation to the customer at outset (and on an erggoasis) so that suspicious activity can
be identified in the future.

NEW EMPLOYEES

6.6 Irrespective of seniority, all new employees shdagdgiven a general introduction to the
background to money laundering and the procedwreeporting suspicious activities to
the MLRO, prior to them becoming actively involved in day day operations. New
employees should also receive a clear indicatiothefimportance placed on money
laundering issues by the organisation, of the legglirement to report, and of their
personal legal obligations in this regard.

OPERATIONS STAFF

6.7  Staff who deal with the public such as cashierslats, sales persons etc., are the first
point of contact with potential money laundererad aheir efforts are vital to an
organisation's effectiveness in combating moneyndaung. Staff responsible for
opening new accounts or dealing with new custorsbmild be aware of the need to
verify the customer's identity, for new and exigtioustomers and be aware of the
procedures for treatment of declined business dbned in these Guidance Notes.
Training should be given on the factors which mayegise to suspicions about a
customer's activities, and on the procedures toatlepted when a transaction is
considered to be suspicious.

6.8  Staff involved in the processing of deals or tratisas should receive relevant training
in the processing and verification procedures, amdhe recognition of abnormal
settlement, payment or delivery instructions. Sstibuld be aware of the types of
suspicious activities which may need reportinghe televant authorities regardless of
whether the transaction was completed. Staff shaldéw be aware of the correct
procedure to follow in such a circumstance.

6.9  All staff should be vigilant in circumstances wher&nown, existing customer opens a
new and different type of account, or makes a nexestment e.g. a banking customer
with a personal account opening a business accohilst the Financial Services
Provider may have previously obtained satisfactory iderdiiion evidence for the
customer, thé&inancial Services Provideshould take steps to learn as much as possible
about the customer's new activities.

TRAINING FOR SUPERVISORS AND MANAGERS

6.10 Although Executive Directors and Senior Managery mat be involved in the day-to-
day procedures for handling transactions that nedgte to money laundering, it is
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6.11

important that they understand the statutory dygiased on them, their staff and the firm
itself given that these individuals are involvedsigning off procedures.

Supervisors and managers should receive a highelrdétraining covering all aspects of
money laundering procedures, including the offenaed penalties arising from the
relevant primary legislation for non-reporting ar fassisting money launderers, the
procedures relating to dealing with production agstraint orders and the requirements
for verification of identity and retention of recisr.

TRAINING FOR MONEY LAUNDERING REPORTING PERSONNEL (MLRO)

6.12

MLROs(and also DeputiILROs)should receive in-depth training on all aspectshef
primary legislation, the Regulations and internaligges. They should also receive
appropriate initial and ongoing instruction on tdetermination and reporting of
suspicious activities, on the feedback arrangements on new trends of criminal
activity.

CONTINUING VIGILANCE AND REFRESHER TRAINING

6.13

Over time, due to the multiple demands placed eir time, there is a danger that staff
may become less vigilant concerning money laundeiamd therefore it is vital that all
staff receive appropriate refresher training to ntean the prominence that money
laundering prevention requires, and that they falbpreciate the importance that their
employer places on it and their obligations aridnogn it.

55

Policy & Development Division
Cayman Islands Monetary Authority



SECTION 7 - RECORD KEEPING PROCEDURES

GENERAL

7.1

7.2

7.3

7.4

Institutions should keep appropriate evidence igntlidentification, account opening or
new business documentation. Adequate records fdiegtirelevant financial transactions
should be kept for a period of 5 years following thosing of an account, the end of the
transaction or the termination of the businesstimeiahip. This includes records
pertaining to enquiries about complex, unusualddrgnsactions, and unusual patterns of
transactions.

Where there has been a report of a suspiciousitgativthe Financial Services Provider
is aware of a continuing investigation into monawyridering relating to a client or a
transaction, records relating to the transactiorther client should be retained until
confirmation is received that the matter has besticided.

Records relating to verification of identity wilegerally comprise:

» a description of the nature of all the evideneeeived relating to the identity of the
verification subject;

» the evidence itself or a copy of it or, if that mot readily available, information
reasonably sufficient to obtain such a copy.

Records relating to transactions will generally poise:

» details of personal identity, including the naraed addresses, of:
(1) the customer;
(2) the beneficial owner of the account or product;
(3) any counter-party;
» details of securities and investments transactedding:
(4) the nature of such securities/investments;
(5) valuation(s) and price(s);
(6) memoranda of purchase and sale;
(7)  source(s) and volume of funds and bearer Seesiri
(8) destination(s) of funds and bearer securities;

(9) memoranda of instruction(s) and authority(ies);
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(10) book entries;

(11) custody of title documentation;

(12) the nature of the transaction;

(13) the date of the transaction;

(14) the form (e.g. cash, cheque) in which fun@sadfered and paid out.

GROUP RECORDS

7.5 There may be circumstances in which group recordsstored centrally off island.
However, Financial Services Providers shouldnsure that appropriate records are
maintained and can be retrieved promptly on request

TRAINING RECORDS

7.6  So thatFinancial Services Providersan demonstrate that they have complied with the
provisions of Section 5(1) of the Regulations conirg staff training, they should
maintain records which include:-

(i) details of the content of the training prograesprovided;

(i)  the names of staff who have received the tregn

(i) the date on which the training was delivered;

(iv) the results of any testing carried out to meastaff understanding of the money
laundering requirements; and

(v) an on-going training plan.

ESTABLISHMENT OF REGISTERS
7.7 A Financial Services Provideshould maintain a register of all enquiries maalét by

the Reporting Authorityand all disclosures to thReporting Authority The register
should be kept separate from other records andacoias a minimum the following

details:
. the date and nature of the enquiry,
. details of the account(s) involved; and
. be maintained for a period of at least 5 years.

7.8  Equivalency

Where the Financial Service Provider has delegaibgdor all of the foregoing functions
to a person or institution in a Schedule 3 jurigdit then it must be satisfied that the
relevant records will be maintained in accordanath vguch regulation and will be
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available to the Monetary Authority on request dadthe FRU or law enforcement
authorities in accordance with the relevant procesiu
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SECTION 8 —SECTOR SPECIFIC GUIDANCE

This section is intended to deal with specialiseglas of relevant financial business which
require more explanation and raise more complexesshan are dealt with in the general body
of these Guidance Notes. This section must be ire@dnjunction with the other sections of

these Guidance Notes.

The following types of relevant financial business covered by these sector specific guidance

notes:

Mutual funds

Banking

Company formation and management
Creation and administration of Trusts
Insurance

Real estate

MUTUAL FUNDS AND FUND ADMINISTRATORS

)

In this section:

a "Mutual Fund" or "Fund" is as defined in the Maitirunds Law (2003 Revision) (the
"Law") and may include a unit trust. Reference naso be made to the separate
guidance in the Notes in the section on TrustsRddciary Services and paragraph 3.37
of the Guidance Notes in relation to unit trusts.

A "Mutual Fund Administrator" or "An Administratoii$ a person providing mutual fund
administration as defined in the Law; that is: aspa managing or administering a
Mutual Fund (including controlling all or substally all of its assets); a person
providing the principal office of a Mutual Fund ihe Cayman Islands or providing an
operator to the Mutual Fund as defined in sectiah the Law (a trustee of the unit trust,
a general partner of a partnership or a directa admpany).

A "Promoter"” is as defined in section 2 of the MaltBunds Law (as amended); namely,
any person who causes the preparation or distobutf an offering document in respect
of a Mutual Fund or proposed Fund. An attornelpator accountant acting on behalf of
such person is not a Promoter.

Who should be treated as the Applicant for Busitess
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FSP

Applicant for Business

The Mutual Fund.

Investors should be treated ak farche
purposes of the Guidance Notes.

A FSP incorporating a company/setting

up a limited partnership/unit trust as partWhere the mutual fund is a unit trust, the

of a Mutual Fund structure (including
acting as investor, shareholder and/or
providing initial registered office).

Promoters.

trustees.

Where the mutual fund is a limited
partnership, the general partner.
Where the mutual fund is a corporation se¢
the section on Company Formation and
Management.

FSP providing registered office for
Mutual Fund/general or limited partner

(other than at the date of incorporation).

FSP providing a principal office for an
Administrator.

The Mutual Fund.

The Administrator

1%

Mutual Fund Administrator.

The Mutual Fund (thestrees of a unit trust
a general partner).

When the Mutual Fund for which
documentary evidence should be obtained
a limited partnership it will usually be
sufficient to obtain evidence of the identity
the controlling General Partner.

Given the special circumstances of mutual
funds, it is recommended as good practice

that an Administrator should not rely on the

Mutual Fund falling into the exempted
category by virtue of it being subject to the
Regulations. However, the Administrator
may be satisfied that the Mutual Fund, if n
itself carrying out client identification or
record keeping, has in place appropriate
safeguards to ensure that its obligations
under the Regulations are met.

is

of

Dt

Promoters: Whilst promoters are not to be
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treated as applicants for business for the
purposes of these Guidance Notes, it is

industry best practice to ascertain the identity
and background of any promoter relied upon.

7

FSP otherwise issuing and administering he Mutual Fund.
subscriptions/redemptions.

Company formation and opening of Bank accounts foFunds is provided for elsewhere in
Section 8 of these Guidance Notes.

ii)

When must the identity be verified?

The Regulations provide that there should be pnaeedin place requiring, as soon as
reasonably practicable after contact is first madté an applicant for business, either
satisfactory evidence of the applicants identityhat steps are taken which will produce
satisfactory evidence of identity (Regulation 7(1))

The time span in which satisfactory evidence hdsetobtained depends on the particular
circumstances and the practicalities of obtainimpence before commitments are
entered into between parties and before money p&Rsgulation 11(2)).

In the Fund context, situations may arise in wisakisfactory identification procedures
have not been completed prior to the receipt ofseuption funds or redemption
settlement requests. Whether or not it is appabgrio transfer funds to a brokerage or
similar account in the name of the Fund may depamdhe nature of the investment.
Mutual Funds and Administrators should ensure ey have in place tightly controlled
procedures to ensure that shares/units/interestsnatr applied to investors and that
redemption proceeds are not settled without sem@mnagement approval, the basis for
such approval to be recorded and such recordseetai

How might identification of existing clients be dad out?
Refer to paragraphs 3.78 to 3.85 of the Guidandes\o

If, after having conducted a risk assessment iroraence with paragraph 3.80 of the
Guidance Notes, verification procedures or idecdifon of an investor have not been
completed prior to the date on which redemptiodus to take place, the Fund should use
the opportunity of redemption to seek satisfactnglence of identity. It is industry best
practice that, save in exceptional circumstanpagment of the redemption proceeds
should be made only to the investor and not tard fharty. If payment is to be made to
or from an account in the name of the investor itiegulated bank in the Islands or in a
Schedule 3 country and the criteria set out in .par@9 are adhered to, that will be
sufficient evidence of identity.
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v)

Vi)

Particular issues on verification of identity o¥@stors

a. One-off transactions.

For the purpose of the Guidance Notes a subsanippi@ mutual fund should not
be treated as a one-off transaction (for whichpseagraph 3.59 of the Guidance
Notes).

b. If the investor is a fund domiciled outside a Scibe@ country but is
administered in a Schedule 3 country
In such a case, the investor may fall within a gatg of exempted client.
Evidence may also be satisfactory if the investaisinistrator:

) is subject to the Anti-Money Laundering regimelté Schedule 3 country.
i) confirms in writing that it has obtained and maiimsaclient verification evidence
in accordance with the procedures of the Schedatzu8try.

c. Payment on an Account in a Bank in the Cayman dislam a Schedule 3 Country
When redemption proceeds are paid into an accaldtih the name of an
investor] at a bank in the Cayman Islands or a lvagllated in a Schedule 3
country, evidence identifying the branch or offafehe bank and verifying that
the account is in the name of the investor is featisry evidence of the investors
identity and it will generally be unnecessary téadt other documentary
evidence. See para 3.56 of these Guidance Notes.

d. Corporate Group Introduction
It will not be necessary for identity to be re-¥iexd or records duplicated if the
identity of an investor has been verified by ano#mity within a group in a
manner compatible with the Regulations and provitied written confirmation is
obtained that the identification records will upeguest be provided (see
paragraphs 3.63 of the Guidance Notes). This &/sa in circumstances when
neither the investor nor the Bank from which hedseiunds or investment is
located in a Schedule 3 country.

When may a successor administrator rely on thatclierification evidence obtained by
its predecessor?

Where a successor firm is acquiring administratidnan existing mutual fund, the
successor must ensure that the necessary duenddigeas been performed prior to
performing the administration. It may be possitdeely upon the evidence of identity
obtained by a predecessor administrator provided the original files, or certified
copies of the original files, are transferred te thuccessor administrator and the
successor firm has assessed the quality of theees®d on investor identity. Where
insufficient evidence exists, it may be appropriatsupplement with additional evidence
to meet the standards required by these GuidantesNo
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vii)

viii)

At no time would it be appropriate to rely uponedigible introducer exemption.
What specific records should be kept and where?
Refer to paragraph 7.1 to 7.7 of the Guidance Notes

It may be impractical for a regulated Fund itselfnhaintain records but it must ensure
that all appropriate records are maintained orbéisalf. Mutual Fund Administrators
must ensure that they have client verification emime appropriate to the administration
of funds and, if the function is delegated to themust maintain records on behalf of the
fund for the requisite period.

When procedures required by the Regulations maydiatained by a party not based in
the Cayman Islands.

Maintenance by a person or institution regulate@ i&chedule 3 country of all records
and compliance with the procedures of such a Sdb&tjurisdiction will be regarded as
compliance with the Regulations and the Guidance$jsubject to compliance with the
provisions of paragraph 3.56 and 7.8 of the Guiddates.

Procedures for reporting of suspicious activity

Regulated financial service providers must haverirdl reporting procedures in place to
identify and report suspicious activity. Both Matu-unds and their Administrators
subject to the Regulations, have separate obliggtio have such reporting procedures in
respect of their relevant financial business. @ltgh ultimate responsibility for having
satisfactory procedures remains with the finane¢avice provider, the obligation may be
met intwo ways other than by the appointment of an MLROdliyefor the fund.

Where a Fund has no staff in the Islands and teearsce and administration of
subscriptions and redemptions is done by a pensbjec to the regulatory regime of the
Cayman Islands or a Schedule 3 country, compli@ayciat person with the procedures
of such jurisdiction will be regarded by the Mongtéuthority as compliance with the

Regulations and the Guidance Notes.

Where a Fund or a Fund Administrator has deleghiedeporting function to a regulated
person in the Islands or a Schedule 3 country, istamd with the requirements of
paragraph 3.56 of these Guidance Notes, the Monéuathority will regard compliance
with the procedures of such jurisdiction as compul& with the Regulations and the
Guidance Notes.

A Fund or a Fund Administrator may also appointudaable third party as its MLRO,
whether within or outside the Islands, provided thach appointment is consistent with
the requirements of paragraph 5.4 a of these Goalblotes.
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The directors of the Fund or Fund Administrator iddodocument, either as a board
resolution or otherwise, the manner in which théiterhas met its obligations for
ensuring internal reporting procedures are in placedentify and report suspicious

activity.
BANKING
1. Who is the applicant for business?

The applicant for business may be one of the fatlgw

Example

Applicant for Business

1.

Direct Personal Clients

2.

Corporate clients (including trust and fiduciahgts)

3.

Partnerships / Unincorporated Businesses

2. Whose identity must be verified (subject to possiklexceptions in 6 below)?

Example

Applicant for Business Evidence of identity required for

1.

Direct Personal Clients

Beneficial owners of accounts

Assets baght, sold or managed through

relationship

Satisfactory evidence, confirmed by using one ore
of the verification methods outlined in section B4

the Guidance Notes

» Current, satisfactory bank reference from at lea
one bank with whom the prospective customer
had a relationship for not less than 3 years.né ig
not forthcoming, satisfactory reference from a
person or entity who has personal knowledge o
prospective customer and which establish his b

fides and integrity.
» References confirmed for genuineness

« For non face to face verification, suitably ceet

or authenticated documents

St
has

f the
ona

Corporate clients
(including trust and

The company, that it exists

Consistent with that required for direct personignts
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fiduciary clients)

documentary evidence of identity for all directoad]

those with signing powers, including third partiasg

beneficial owners. (See section 3.29, 3.33 and B

the Guidance Notes)

Documentary evidence of identity of the 1

owner/controller where #re is a change in owners

or control, in accordance with that required ofed

personal relationships

Satisfactory evidence, confirmed by at least onéhe

following independent checks, of company’s exisée

* Memorandum of Association and articlesng
Certificate of Incorporation

* Information about the identity of controlli
shareholders and directors, e.g., Registe
Directors, Register of Members

e Understanding of all relevant party and iR
company relationships

* It may be appropriate to obtaimformation relatin
to customers or suppliers and the backgrour
major shareholders and directors

Partnerships /
Unincorporated
Businesses

The entity, that it exists

Consistent with that required for direct personignts

documentary evidence of dentity required fq

partners/managers; all those with signing poy

including third parties; and beneficial owners afirteg

in the Guidance Notes, Section 3.29

Documentary evidence of identity of the 1

owner/controller where there is a change in emshi

or control, in accordance with that required ofed

personal relationships

Satisfactory evidence, confirmed by at least onéhe

following independent checks, of existence

partnership / unincorporated business:

» Partnership agreement or excerpt if relevant

» Certificate of Registration

* Information about the identity of controlli
partners / shareholders, e.g., excerpt
partnership document

ter

» Establish all relevant party relationships
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When must identity be verified?

Client verification information should be obtaingalior to opening account or

establishing business relationship. If it is nottlicoming at the outset or within a
reasonable time the relationship should be re-aet@tli and transactions should not
proceed. For exceptions, refer to the Guidancee$yotTiming and Duration of

Verification”, Sections 3.57 — 3.60.

When might it be possible to rely on third partiesto verify identity?

Bankers should use their judgment in determiningetivr or not in the context of

banking they should place reliance on the dueetilog procedures for intermediaries. In
cases in which reliance is placed on the intermmgdgenior management must make a
judgement as to whether or not it would be prudentbtain appropriate evidence of

client verification either by provision by the lattucer of primary documentation

relating to this or by written confirmation fromethintroducer that it has satisfied itself as
to the bona fides and integrity of the client. gardance on whether an entity qualifies
as an Eligible Introducer refer to the Guidance ddpt“Procedures for Introduced

Business”, Sections 3.61 — 3.68.

When might it be possible for identity to be verifed by a party not based in the
Cayman Islands?

Reliance on exemption (and therefore dispensatidheoneed to obtain normal evidence
of client identity) when conducting mainstream hagkbusiness will be rare. Due
diligence should be performed in accordance with @uidance Notes, “Procedures for
Introduced Business”, Sections 3.61 — 3.68.

When may there be no need or might it not be praatable for identity to be
verified?

Refer to the Guidance Notes, “Exceptions to Veaifan Requirements”, Sections 3.69 —
3.77.

What information should be obtained in relation theproposed transaction, business
and source of assets?

In addition to those listed in the main body of @@dance Notes:

Example | Applicant for Business | Information which should be obtained

Direct Personal Clients | « Full details regarding Source of Funds
» Sufficiert information to anticipate normal busin
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activity, including type of products required
general level of likely activity

2. Corporate clients * Full details regarding Source of Funds

» Sufficient information to anticipate normal busis
activity, includng type of products required &
general level of likely activity

» Sufficient information regarding intrgrouy
relationships, if any; clients; service providessy
trading partners to establish a trading profile ol
can be monitored against transactions

3. Partnerships/ * Full details regarding Source of Funds
Unmcorporated » Sufficient information to anticipate normal busis
Businesses activity, including type of products required

general level of likely activity
« Sufficient information regarding intrgrouy
relationships, if any; clients; service provideasiy
trading partners to establish a trading profile iy
can be monitored against transactions

8. How should the business of the client be monitored?

Refer to the Guidance Notes, “On-Going Monitorifidasiness Relationships”, Sections 4.1-
4.10.

9. What warning signs or “red flags” should service poviders be alert to?

Refer to Appendix K of the Guidance Notes

10. How might identification of existing clients be caried out?
As indicated in the Guidance Notes, sections 3.86;3banks should conduct a risk
assessment. Those clients assessed as high oskddbe actioned first. The bank
should ensure the information on file identifiese tparty and enables the bank to
effectively monitor the account.

11. What specific records should be kept and where?

Refer to the Guidance Notes, Sections 7.1-7.%€tprovided)

12. When should enhanced due diligence be applied?

It is recommended that enhanced due diligence péedpin situations where the bank is
particularly exposed to reputational risk. Refeeema Section 3 of the Guidance Notes —
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paragraphs 3.38 — 3.49 provides information on gutaces for Associations Not for Profit
(Including Charities), Politically Exposed PersofBEPS) and High-Risk Countries.
Additional examples would include cases wherebyliant is confidentiality-driven, or
presents a multi-layered structure of beneficiahexship.

CoMPANY FORMATION AND MANAGEMENT
Who is the Applicant for business?
Company formation

In the case of forming a company, the applicanbiginess is the client upon whose instructions
the company is formed. This may or may not be @@sed shareholder. In addition to
obtaining identification evidence for the cliertwill normally be necessary to obtain:

i. An explanation of the nature of the proposed comisahusiness, and the source of
funds.

il. Satisfactory evidence of the identity of each @& gnoposed principal beneficial owners
(see paras 3.29 and 3.33)

In some circumstances reliance may be placed odukediligence of other persons. Refer to
the section on Introduced business in the Guidalutes.

Company management

Where a company manager provides corporate sertacgasompany, the client may or not be
the company itself. However one must look behimeldompany for due diligence purposes and,
depending upon the circumstances, investigate atmroproof of identity of any or all of the
following:

a) the shareholders (or beneficial owners ifedéht from the registered shareholders);
b) the directors and officers;

C) anyone who is giving instructions to the companyager on behalf of the company;
d) anyone who introduces any of the above persoti'e company manager.

However it is recognized that obtaining due diligen all of the above in every case could be
onerous and could lead to a duplication of procesluunnecessary complication and eventual
loss of legitimate business. The money laundemgylations and the notes therefore allow for
reliance, in certain circumstances, on third pamtgrmediaries. For guidance in this area see
section orintroduced Business the guidance notes.

The following will therefore apply:
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1. Where the company manager is approached by eelsiider, beneficial owner or
directors and officers as the applicant for busnegee company manager should do
appropriate due diligence on the shareholders ameflrial owners, the directors and
anyone who gives instructions to the company managebehalf of the company, the
directors, officers or the shareholders in accordanith the sections of these guidance
notes dealing with corporate clients (see secti@f & 3.35).

2. Where the company manager is approached bysampevho gives instructions to the
company manager on behalf of the company, the coypaanager should do
appropriate due diligence on that person, the blokders, and the directors and officers
accordance with the sections of these guidancesrdgaling with corporate clients (see
section 3.29 to 3.35). However it may, in certairtumstances, be acceptable to rely
solely on the due diligence of the person givingsth instructions. (See section on
introduced business)

Where the company manager relies upon the duesddig of an introducer such a decision must
be made by senior management and the reasons dodeitision must be documented. In
addition the company manager must carry out ap@@pdue diligence on the introducer or
intermediary to ensure their eligibility and enstirat written undertakings are received from the
intermediary in accordance with the guidance notes.

Structured Finance Companies

Where a company is established to undertake on®ooeg structured finance transactions, it may
be established by a trustee for that transactiageaerally. In such cases, the Financial Service
Provider must identify the parties and the comna¢urpose and conduct enquiry on any or all
of the following persons and entities as appropriatthe circumstances, with a view to ensuring
that appropriate due diligence and anti-money laund compliance is applied to the identity of
the investors and the flow of funds in accordanig e Regulations and Guidance Notes, or in
accordance with the regulatory regime of a Sche8ueuntry.

Such enquiry may extend to any or all of the follogv
i) the arranger; or

i) the originator; or

iii) where relevant, the promoter; and

iv) investors in the securities of the company;

Discontinued Relationships
Funds held to the order of a client or prospectient should only be returned to the source

from which they came and not to a third party.
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Ongoing Monitoring

In order to be alert for instances of money laumdercompany managers must continue
monitoring the activities of their client companiies signs of unusual or suspicious activities.
Changes in transaction type, frequency, unusualigel amounts, geographical origins and
destinations attributes and change in account gigea all warrant special attention.

Hold Mail and c/o Addresses

Sometimes the directors or beneficial owners oéntlicompanies request that mail not be
forwarded but held at the registered office forrage or later collection. These are not
necessarily suspicious acts but do carry highée asd should warrant special attention.
Evidence of identity of the beneficial owners sliblle obtained even where the client is
introduced by eligible introducers. Clients whauest “c/0” addresses should also receive
additional attention.

Bearer Shares

The Cayman Islands company law allows the issuseafer shares. Bearer shares can be used
to conceal the identity of beneficial owners. Campmanagers should therefore only be a party
to the issue of bearer shares where the shargshgsecally held by the company manager or by
a custodian authorized or recognised by the Monetarthority to the order of the beneficial
owner. Such shares should not be released toethefibial owner and may only be physically
transferred to another entity authorised or recggphito act as a custodian under the companies
law. If any such shares are in issue prior togh®sidance Notes company managers should
ensure that such shares are lodged with a custadihim the period prescribed under the law.

Changes in service provider

Clients have the right to choose which managemempany should manage their affairs and to
change to others if they so desire. However compaanagers who are asked by a prospective
client to take over the management of a companytwis being managed by another service
provider should communicate with that service pdeviand make appropriate enquiries as to the
reason for the transfer of business.

Provision of Directors and Officers

Where a company manager provides directors andeoffito a managed company he should
ensure that all statutory requirements with regéodkeeping and filing details of the
shareholders, directors and officers as requiredaly are complied with within the period
allowed by statute.
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TRUSTS
1. Creation and Administration of Trusts

“Trust business” may be divided into three categgiffior the purposes of the Regulations and
these Guidance Notes:-

(a) unit trusts which are therefore covered byrthgual funds part of this section in relation to
their creation and administration;

(b) bare trusts or nomineeships where the trusteeting both as a trustee and as an agent and
Regulation 9 will apply;

(c) all other trusts, where the trust is not a mufund and the trustee is a principal as a mafter
law.

This section deals solely with the creation and iatstration of trusts falling within category (c).
2. Competent Staff

FSPs and the Monetary Authority are expected togaaticular attention to ensuring that staff
working in these areas are properly competent,ifipthl(where necessary or appropriate) and
have the requisite experience for a person in fhasition within the organisation.

3. Creation of a Trust

3.1. Settlor
Where a new trust is being created, the ApplicantBusiness will be the settlor (or all of the
settlors if more than one).

3.2. Settled Assets

FSPs should also make appropriate inquiry as tgdhbece of the assets a settlor intends to settle.
This will necessarily vary from case to case angedd on many factors, such as the type of trust
intended to be created, the relative and absolaligevof the assets intended to be settled, the
objectives of the settlor in creating the trust dhd timeframe within which the parties are
working.

3.3. Ongoing Obligations

FSPs must recognise the need to adopt ongoing quoER in relation to trusts. In particular,
each time assets are added to the trust by a newising settlor the same procedures should be
followed.

4. Transfer of an Existing Trust

Where an FSP is approached to become an additiorglccessor trustee, it is recognised that
the concept of an “Applicant for Business” as usethe Regulations does not apply easily.
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4.1. Previous Due Diligence

Trustees act as a body. Additional or successastdes “step into the shoes” of the existing or
predecessor trustees. An FSP who is an additimnaliccessor trustee should inquire of the
existing or predecessor trustees whether apprepnguiries were made of the settlor or settlors
at the time of creating the trust and at the tirhadulition of any assets to the trust, and seek to
obtain the originals or copies of the relevant diigence documentation (e.g. verification of the
settlor's identity and source of funds). Having d®o, the FSP should consider whether it is
adequate, according to the circumstances of thecplar case. However, in some cases such
documentation may not be available or upon reviewy mot be adequate. In such cases the FSP
should make reasonable inquiries of its own:-

(@) Where the Settlor is Alive
Where the settlor is still alive, the FSP shouldkenthe relevant inquiries of the settlor.

(b) Where the Settlor is Dead

Where the settlor is dead, the FSP should makemahte inquiries about the settlor of such
persons as may be appropriate in the circumstamicése particular case e.g. the existing or
predecessor trustees or the beneficiaries. Incpéat, if the beneficiaries are relatives of the
deceased settlor, as will often be the case, apptepnquiry of the oldest beneficiaries may be
the most fruitful.

5. Trusts Established Prior to 1 September 2000

In order to comply with the regulations on the tme@nt of existing business, the FSP should
review existing trusts in the same way as if it evéreing invited to act as a successor or
additional trustee of such trusts.

6. Possible Abuse of Trusts by Money Launderers

There appears to be limited potential for trustbeaused at the initial or placement stage of the
money laundering process. Indeed, criminally dstiyunds would normally already have to
have been inserted into the financial system bedaoh assets could be placed into a trust. At
the layering and integration stages of money latingehowever, there is greater potential for
the misuse of trusts. Once the illegal proceed® ladready entered the banking system, trusts
could be exploited to further confuse the linksnen these proceeds and the illicit activity that
generated them. The FATF have expressed conckatsthis process may be even more
effective if it is carried out in a number of coties and through legal professionals able to claim
professional secrecy.
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7. Circumstances Prompting Increased Vigilance

FSPs are urged to be particularly vigilant in tbikofving areas:
7.1 Links with High Risk Countries

[See Sections 3.48 — 3.50 High risk Countries]

7.2 Total Changes of Beneficiaries

Where all of the existing beneficiaries are remoead different beneficiaries are added, or
where this is intended, or where the trust is itielly structured to permit this.

There may be perfectly legitimate reasons for tlwisurring or for this to be possible, but FSPs
should endeavour to ascertain what these are.

7.3 Unexplained Requests for Anonymity

Where the settlor's stated reason for establishangrust is the need for anonymity or
confidentiality in relation to himself or the beroéries.

It should not be automatically inferred that tmstself is an illegitimate need. There are many
instances where a settlor may desire that the egtemature of his wealth is not known to third

parties — such as children, the media, businesmdustry colleagues, potential kidnappers,
industry competitors etc. The legitimate needpiovacy is acknowledged and supported in the
Cayman Islands as in other countries and may keason for establishing a trust. However,
FSPs are encouraged to adopt a conservative atidusapproach in this area. In particular,
where the reasons given by the settlor for the meednonymity or confidentiality are not clear

or are unconvincing, FSPs should take appropriatadr action.

7.4 Beneficiaries with no apparent connectiorhtgettlor

Where there is no readily apparent connection latiomship of the settlor to the beneficiaries.
Since the economic nature of a trust is a mechamisnthe settlor to benefit a beneficiary,
typically not in return for any consideration (pagmt, transfer of assets or provision of services),
FSPs should endeavour so far as possible to asctréasettlor’'s reasons for wanting to benefit
a beneficiary with whom he seemingly has no conaect This can be a matter of great
sensitivity (for example, where the beneficiaryntiput to be an illegitimate child of the settlor)
and FSPs are encouraged to take this into accobii¢ \wursuing necessary or appropriate
inquiries.

7.5 Unexplained Urgency
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FSPs are encouraged to inquire as to the reasomasyaurgency, especially where the settlor is
indicating that some of the due diligence processar will be completed after the trust has been
established or a transaction has been enteredbintihe trustees or an underlying company
owned by the trust.

7.6 Potentate risk
[See section 3.44-3.47 — Politically exposed peskon

INSURANCE

Note that a significant amount of the following dance was extracted from the International
Association of Insurance Supervisors Guidance PapefAnti Money Laundering (“AML”) and
Combating the Financing of Terrorism (“CFT”) Oct 29

SCOPE OF THE MONEY LAUNDERING REGULATIONS AND PURPO SE OF THIS
SECTOR SPECIFIC GUIDANCE

1. The Money Laundering Regulations (2006 Revisine) applicable to insurance business as
listed in the First Schedule of the Regulationsolthincludes life and annuity business, and all of
which are described as long term insurance.

2. In addition Regulation 4 includes within the égpof relevant financial business, the business
of an insurance manager, an insurance agent, orsarance broker within the meaning of the
Insurance Law (2004 Revision).

3. This sector specific guidance seeks to provigetjzal assistance to insurers and insurance
intermediaries in complying with the Regulationsiterpreting and applying the general
provisions of these Guidance Notes but also fomalirers to adopt sound risk management and
internal controls for its operations.

4. The principal obligation to perform AML procee@srunder the Regulations falls on each FSP
in respect of the parties with which it directhansacts, that is to say its own applicants for
business. For example, in the case of an insuraraager, its applicants for business will
largely be insurance companies, which themselves|icensees also will have their own
independent obligations to perform AML checks aprapriate on policyholders or others with
whom they conduct relevant financial business. Asaxtical matter, however, many insurers,
particularly those without their own dedicated Stafay often delegate the operation of AML
procedures to managers, but each FSP retains tdtimesponsibility for ensuring that
appropriate steps are taken in respect of its quptiGants for business. Where an insurer is un-
staffed, section 5.4 of the Guidance Notes ase¢dhRO will be applicable.
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5. In relation to insurance business, significadtdrs that will affect the level of risk of any
transaction or business relationship include:

The applicants for business,

The product to be underwritten or sold,

The nature of the business relationship formed, and
The method of payment of the premium.

CLASS A AND CLASS B INSURERS, BROKERS AND AGENTS

NATURE OF PRODUCTS UNDERWRITTEN/SOLD

GENERAL (NON-LIFE)

6. A significant factor determining the level of AMLr € FT risk in any product is the level of
premium payable on the policy and method of paymiEat example, a motor policy with an
annual premium of $1000 will present a much lovsk than one on a luxury car or car fleet in
the case of a commercial motor policy, which comdsaa much higher premium and value at
risk. Premium payments made in cash are generattpreern. For example, premiums for
property and casualty policies in the case of candium developments may be significant and
insurers should be especially vigilant when requies¢ made for large premiums to be paid in
cash. Sound claims management is essential as neumeering or terrorist financing can occur
through inflated or bogus claims, e.g. by arsomtber means causing a fraudulent claim to be
made.

7. FEATURES OF HIGH RISK AND LOW RISK GENERAL INSUR ANCE PRODUCTS
WITH EXAMPLES

Low risk Low premiums, inability to make claims without stégial reliable
evidence of loss. Note that products rated as IMLACFT risk may
also be rated a low fraud risk, but not always.

Example of low A single, individual travel policy may be consideéreow risk simply
risk because the premium is low and the term date ist.sher travel
policies however, for example, annual or group, rbayconsidered t
pose a relatively increased risk and thus contsblsuld be applie(
appropriately.

— )

High risk High premium amounts and the ability to pay in ¢akh overpay
premiums, and to cancel the policy to seek a premmefund. Also the
greater risk of fraud will generally mean a greaisk of AML/CFT.

Example of high| May include Cash-In-Transit policies or Fidelity &antees where the
risk likelihood of manipulation and conspiracy is greate
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LONG TERM (LIFE)

8. FEATURES OF HIGH RISK AND LOW RISK LONG TERM (LI FE) INSURANCE
PRODUCTS WITH EXAMPLES

Low 1. Life insurance policies where the premium pagadinually is no more than
CI$800 or a single premium of no more than CI$2000.
2. Insurance policies for pension schemes if tihereo surrender clause and the
policy cannot be used as collateral
3. A pension, superannuation or similar scheme ghatides retirement benefits
to employees, where contributions are made by Walduction from wages and
the scheme rules do not permit the assignmentmémber’s interest under the
scheme.

High 1. Unit-linked or with profit single premium contta

2. Single premium life insurance policies that stoash value
3. Fixed and variable annuities

4. (Second hand) endowment policies.

APPLICANTS FOR BUSINESS - ESTABLISHING A BUSINESS RELATIONSHIP

9. Before an insurance contract is concluded betwestomer and insurer there is already a pre-
contractual business relationship between the met@and the person selling the policy, be that
the insurer or an intermediary. After a policyaken out:

* the insurer covers a certain risk described éncibntract and policy conditions

* certain transactions may take place such as prarpayments, payments of advance or

final benefits, and

» certain events may occur such as a change i covzechange of beneficiaries.

10. The insurer will need to carefully assess tmecsic background, and other conditions and
needs of the customer. This assessment is alregidg loarried out for commercial purposes

(determining the risk exposure of the insurer aettirgy an adequate premium) as well as for
reasons of active client management. This will l&aé client profile, which could serve as a

reference to establish the purpose of the conaadtto monitor subsequent transactions and
events.
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11. The insurer should realise that creating aooost profile is also of importance for
AML/CFT purposes and therefore for the protectidntiee integrity of the insurer and its
business. Generally, it will be appropriate to aobtmformation as outlined below, but other
circumstances may require alternative information.

12. INSURANCE SPECIFIC INFORMATION THAT MAY BE REQU ESTED TO
SUPPLEMENT AS NECESSARY THAT OUTLINED IN SECTION 3 OF THESE
GUIDANCE NOTES

Applicant for business Insurance specific information
(proposer)
Personal » That the person is the proposer and has an

insurable interest in the risk to be insured

= The property or other risk to be insured
and its valuation.

= Any other beneficiaries with insurable
interests and/or claim on the policy.

= The source of funds for the payment of the
premium.

Corporate = That the person proposing represents and
is authorised to represent the company,
which has an insurable interest in the risk
to be insured

= The property or other risk to be insured,
and its valuation.

= Any other beneficiaries with insurable
interest and/or claim on the policy.

= Source of funds for the payment of the
premium.

13. When must identity be verified?

In principle, identification and verification of stomers and beneficial owners should take place
when the business relationship with that persastablished. This means that the policyholder
(or its owner / controller) needs to be identifexald their identity verified before, or at the very
latest at the moment when, the insurance contacbm€luded. That said, identification and
verification of the beneficiary may take place afige insurance contract has been concluded
with the policyholder, provided the money laundgritsks and financing of terrorism risks are
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not significantly high and are effectively managedwever, identification and verification must
occur at or before the time of claims settlememgnpum refunds or the time when the
beneficiary intends to exercise vested rights utigepolicy.

14. When might it be possible to rely on third paties to verify identity?
When introduced by an Eligible Introducer (see fmtldw guidance in sections 3.61-3.68).

15. When may there be no need or might it not beracticable for identity to be verified?

Where a Class A insurer effects insurance busidiesstly or a Class B insurer writes third party
business, which are not long-term business as @edsile | of the Regulations, there would not
be a need to verify the identity of a proposingig@diolder. However, the need for internal
controls in particular those designed to deter aeiect fraud should be present in all licensed
insurers as per the Insurance Law. That said aaskd approach set out in the guidance above
may lead an insurer to conclude that minimal veaifon is required in certain cases.

16. What additional information might be requestedand when?

In insurance, various transactions or ‘trigger éseaccur after the contract date and indicate
where due diligence may be required. These triggents include claims notification, surrender

requests and policy alterations, including changdseneficiaries. The background and purpose
of such transactions should, as far as possiblexbmined, the findings established in writing,

and be available to help competent authoritiesaritors. In this respect “transactions” should
be interpreted in a broad sense, meaning inquares applications for an insurance policy,

requests for changes in cover, redemption, canicgllaclaim submission premium payments,

requests for changes in benefits, beneficiariegton, etc.

17. How should the business of the client be monitex?

In general the insurer should pay attention taeqjuested changes to the policy and/or exercise
of rights under the terms of the contract. It sdagsess if the change/transaction does not fit the
profile of the customer and/or beneficial ownersofor some other reason unusual or suspicious.

18. What warning signs or “red flags” should servie providers be alert to?

1. Requests for a return of premium to be remittegeigons other than policy holder.

2. Claims payments paid to persons other than polidgns and beneficiaries.

3. Unusually complex holding company or trust ownegusdtructure.

4. Claims fraud.

5. A change in beneficiaries (for instance, to inclmda-family members).

6. A change/increase of the premium payment (for ms#awhich appear unusual in the
light of the policyholder’'s income or where theme @everal overpayments of policy
premiums after which the policyholder requests tlethbursement is paid to a third
party).

7. Use of cash and/or payment of large single premiums

8. Payment/surrender by a wire transfer from/to farggrties.

9. Payment by banking instruments, which allow anonymi the transaction.
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10.Change of address and/or place of residence gfdheyholder.

11.Lump sum top-ups to an existing life insurance it

12.Lump sum contributions to personal pension cordgract

13.Requests for prepayment of benefits.

14.Use of the policy as collateral/security (for imsta, unusual use of the policy as
collateral unless it is clear that it is required financing of a mortgage by a reputable
financial institution).

15.Change of the type of benefit (for instance, chamiggype of payment from an annuity
to a lump sum payment).

16.Early surrender of the policy or change of the tiama(including where this causes
penalties).

17.Requests for multiple policies to be taken out femiums slightly below any
publicised limits for performing checks, such asalis on the source of wealth or cash
payments.

The above list is not exhaustive. Insurers shoolasicer other types of transactions or trigger
events, which are appropriate to their type of hess.

19. What specific AML/CFT records should be kept ad where?
See 7.1-7.8. Where reliance is placed on an efigittfoducer the requirements of section 3.61-
3.69 must be followed. All records, including diacfpe documents must be “readily accessible”.

INSURANCE MANAGERS

NATURE OF THE PRODUCTS UNDERWRITTEN/SOLD

20. Money laundering and the financing of terrorisam occur either by establishing fictitious
(re)insurance companies or reinsurance intermediaand fronting arrangements, or by the
misuse of normal reinsurance transactions. Exanmipbbsde:
* the deliberate placement via the insurer of tteegeds of crime or terrorist funds with
reinsurers in order to disguise the source of funds
* the establishment of bogus reinsurers, which baysed to launder the proceeds of
crime or to facilitate terrorist funding
* the establishment of bogus insurers, which maydea to place the proceeds of crime
or terrorist funds with legitimate reinsurers.

21. For Class B insurers the line of business sk @ssumed is much less relevant to the
assessment of AML/CFT risk, than the persons oli@pygs for business involved. This is
because even the typically lowest risk product @dqdtentially be used for money laundering
for example, workers compensation schemes may tablishied for fictitious personnel or be
funding mechanisms for terrorists awaiting assigmm®ne factor that should help to mitigate
this risk is the involvement of independent thirdrtes e.g. medical practitioners, claims
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adjusters and government agencies to substantatasc In the international market the scope
for lines of business in insurers is unlimited. Theus for financial service providers entering

into relationships with Class B insurers, shouldtfee operators and owners of the insurer, the
business rationale for the insurer, its relatiopstand source of funding.

APPLICANTS FOR BUSINESS

22. The applicant for business to insurance masagey be either an existing insurer, possibly
already under management and regulated, or it neay [tompany or group of individuals
seeking to establish a new insurer. (The followmgngdance regarding due diligence and
documentation to be obtained falls outside andegasate from that which the manager may
necessarily obtain in preparing a licence applicafor a insurer or insurer to be formed as per
the Insurance Law and Regulations there under.)

EXISTING INSURER TO BE MANAGED

23. It is recognized that where insurers alreadynéwl and licensed argansferred to an
Insurance Manager, although the insurer, as ancapplfor business, may be regarded as an
exempted client regarding the verification of idgnas per 3.78, the nature of the relationship
between the manager and the insurer may requiteattditional commercial due diligence is
obtained and maintained in order to discharge lisgations as manager and for on-going
monitoring. See in particular 3.56 and 3.61.

24 Verification Subjects

For Class B insurers see the general guidanceerGihidance Notes section 3.29, Directors,

Officers and Controllers, which is applicable acliog to the circumstances. In addition, Class B

insurance entities can take various legal form$ sgclimited partnerships thus the due diligence
should be tailored accordingly. Class B insurens also be established as segregated portfolio
companies under the Companies Law (2004 Revislorihat case 3.29 applies to both the core

company and the individual cell where the ownershipontrol is different.

NEW CLASS B INSURER TO BE FORMED

25. For Insurance Managers acting for clients i filrmation of a Class B insurer, note the
general guidance in this section 8 on company foonaand the relevant sections of the GN
including 3.29, 3.3, 3.9 and 3.36. In the case whgany formation it may be necessary to
consider any sponsor, initiator, broker or promat#io instructs the creation of the Class B
insurer, and its identity verified. In addition,tache specific guidance in 3.47-3.49 where the
underlying business is from high-risk countries.

26. When must identity be verified?
As soon as is reasonably practicable after thenbssirelationship is established, by necessity no
later than the time of application for licensingdenthe Insurance Law, ideally before the receipt
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of any funds and always before the return of amyrpum paid or other capital amount received
on behalf of the insurer.

27. When might it be possible to rely on third paries to verify identity?
When introduced by an Eligible Introducer (see fidw guidance in section 3.61-3.68).

28. What additional information might be requestedand when?
All changes subsequent to licensing should be romdt and in particular changes to the
ownership or control or the business plan may redurther information and verification.

29. How should the business of the client be monrex?

All changes to the nature of the business of tles€£B insurer should be assessed and a decision
made whether such constitutes a trigger requiringirthér verification or
investigation/information. At a minimum the Annu&8tatement of Operations filed with the
Cayman Islands Monetary Authority provides a peadampportunity to review the relationship
and the business of the client, or upon renewti@kervice agreement.

30. What warning signs or “red flags” should servie providers be alert to?

Requests for a premium refund to be remitted tsqgres other than the policy holder.

Dividends paid to persons other than shareholders.

Unusually complex holding company or trust owngrstructure.

Concealment of identity of client or the benefimalner; of the ownership of funds.

Incomplete application details and lack of williggs to provide evidence to answers

required.

Unexplained changes in investment pattern; investnmaken against advice or not

appropriate to insurer's real needs;

Sudden changes in intermediary transaction pattern;

Unexplained receipt of bulk premiums from internaggiaccounts.

. Third party transactions (payments or withdrawals);

0. Multiple sources of payment or cross jurisdictionding for payment;

1. Payment of premiums from early surrender of anotimrestment in unusual
circumstances;

12. Payment from obscure or unregulated organisations;

13. Unnecessarily complex transactions or intentions;

14. Requests for part investment and return of surfoinds;

15. Immediate interest in surrender penalties or relgufs large withdrawals or policy

loans;

16. Early surrender of a contract;

17. Receipt of unexplained wire transfers and requeststurn wire transfers;

18. Requests for no correspondence to go to client.

o okrwbrE

= O 0~

31. What specific AML/CFT records should be kept ad where?
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See 7.1 —7.8 and in addition, all documentatiaedisabove together with initial and subsequent
information necessary for on-going monitoring sllobk held, whether as duplicate or back up
by the Manager at its office in Cayman. Where nal@is placed on an eligible introducer the
requirements of section 3.61-3.68 must be followdtrecords, including discharge documents
must be “readily accessible”.
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SECURITIES AND INVESTMENT BUSINESSES
Introduction

Investment businesses are less likely than banke @t risk during the initial placement stage of
money laundering because cash settlement of inesstiransactions is relatively rare. Instead,
in the securities and investment business, it igertikely that aFinancial Services Providewill
come into contact with the layering and integratsteiges of a money laundering operation than
the placement of cash. Often the money laundeiatehtion will be simply to carry out
transactions for their own sake, to complicateahdit trail in the event of an investigation at a
later stage.

Layering and integration of laundered money tenddour in the securities and investment
businesses because the liquidity of many investnpeatiucts attracts sophisticated money
launderers, as it allows them the opportunity torenfunds quickly and easily from one product
to another, mixing lawful and illicit proceeds aimiegrating them into the legitimate economy.
Investment businesses are also able to transferesy@eross borders quickly and efficiently.
Complex and sophisticated new investment produnas dre constantly being introduced, and
the lack of order in emerging markets, offer coasable potential to the money launderer.

Procedures and records maintained by investmembdsses constitute an important audit trail
and play an important part in combating money lauingj.
12.  Who is the applicant for business?

The applicant for business may be one of the faligw

Where the~inancial Services Provider Applicant for Business is

acts as agent in buying, selling, managing, the principal
subscribing for or underwriting securities

acts as principal or makes arrangements in the counterparties
buying, selling, managing, subscribing for or
underwriting securities

advises an investor or potential investor on the | the investor or potential investor
merits for buying, selling, managing subscribing
for or underwriting securities
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13. How is identity of Applicant for Business verified(subject to possible exceptions in 6
below)?

If the Applicant for Business is a natural persameg¢pective of his or her capacity as the
principal, counterparty, or investor), apply thadgunce contained at sections 3.9 to 3.16 of the
Guidance Notes.

If the Applicant for Business is a not a naturaispa, apply the guidance contained at sections
3.29 to 3.43 of the Guidance Notes.

14.  When must identity be verified?

Client verification information should be obtaingdior to opening account or establishing

business relationship. If it is not forthcomingthe outset or within a reasonable time, the
relationship should be re-evaluated and transassbiould not proceed. For exceptions, refer to
the Guidance Notes, “Timing and Duration of Veation,” sections 3.57 — 3.60.

If the Financial Services Provideacquires the clients/accounts of anotRarancial Services
Provider, if the money laundering procedures previously artaken have not been in
accordance with Cayman Islands requirements, orptbeedures cannot be checked by the
Financial Services Provideacquiring the new customer, or the customer recae not
available to the acquiringinancial Services Providetthen verification of identity procedures
will need to be undertaken for all transferred oostrs as soon as is practicable.

15.  When might it be possible to rely on third partiesto verify identity?

Financial Services Providershould use their judgment in determining whethenat in the
context of the intended business relationship tsleguld place reliance on the due diligence
procedures of intermediaries. In cases in whidianee is placed on the intermediary, senior
management must make a judgement as to whetheotoit nvould be prudent to obtain
appropriate evidence of client verification eith®y provision by the Introducer of primary
documentation relating to confirm identity, or byitten confirmation from the Introducer that it
has satisfied itself as to the bona fides and mttegf the client. For guidance on whether an
entity qualifies as an Eligible Introducer refertie Guidance Notes, “Procedures for Introduced
Business,” sections 3.61 — 3.68.

16. When might it be possible for identity to be verifed by a party not based in the
Cayman Islands?

Financial Services Providemnay rely on an Eligible Introducer’s Form in aatance with these
Guidance Notes. In general, in all other situajoreliance on exemption (and therefore
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dispensation of the need to obtain normal evidefiaient identity) will be rare. Due diligence
should be performed in accordance with the GuidaNoges, “Procedures for Introduced
Business,” sections 3.61 — 3.68.

17.  What information should be obtained in relation tothe proposed transaction,
business and source of assets?

In addition to those listed in these Guidance Notes

Example Applicant for Business | Information which should be obtained

5. Where the principal, | Sufficient information to anticipate normal busises
counterparty(ies), or | activity, including type of products required and
investor or potential | general level of likely activity and investment
investor is a person goals.

6. Where the principal, | Sufficient information to anticipate normal busises
counterparty(ies), or | activity, including type of products required and

investor or potential | general level of likely activity and investment
investor is a company,| goals; and

or otherwise
Sufficient information regarding intra-group
relationships, if any; clients; service provideasd
trading partners to establish a trading profile chhi
can be monitored against transactions.

18. How should the business of the client be monitored?

For each investment transaction, thaancial Services Provideshould record the information

required under section 7.4 of the Guidance Notesaddition, theFinancial Services Provider

should consider whether the transaction is congistéth the client profile and client’s stated
investment goals and expectations, and shouldkesalert to the “red flags” listed in section 9
below.

In addition, the review of the client’'s transacg8oshould be in accordance with sections 4.1 -
4.10 of the Guidance Notes, “On-Going Monitoring Biisiness Relationships,” and sections
5.10 — 5.16, “ldentifying Suspicions”.

19. When might enhanced due diligence be appropriate?

Enhanced due diligence may also be applied intstumwhere thé&inancial Services Provider
is particularly exposed to reputational risk. 8ett3 of the Guidance Notes — (sections 3.38 —
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3.50) provides information on procedures for Asatiens Not for Profit (Including Charities),
Politically Exposed Persons (PEPSs), and High-Riskr@ries.

Additional examples would include cases whereblyeatis confidentiality-driven, or
presents a multi-layered structure of beneficiaherghip for no apparent business reason, or
when “red flags” are noticed.

20.  What warning signs or “red flags” should service poviders be alert to?

Appendix K of the Guidance Notes contains examplieéred flags” for which aFinancial
Services Providemust be alert. The following list contains aduhial “red flags” which may
indicate a money laundering scheme. As statedpgteAdix K, the presence of any of the
following behaviours does not necessarily indicate inappropriate or illegal act, but the
Financial Services Provideshould be on enquiry and be satisfied with anylanation,
especially as more and more of the these actiatiepresent.

- clients who are unknown to thi@nancial Services Provideand verification of identity /
incorporation proves difficult;

- clients who wish to deal on a large scale but ammpietely unknown to th&inancial
Services Provider

- clients who wish to invest or settle using cash;
- clients who use a cheque that has been drawn ancaunt other than their own;
- clients who change the settlement details at thtent@ment;

- clients who insist on entering into financial conmments that appear to be considerably
beyond their means;

- clients who accept relatively uneconomic terms, nwhéth a little effort they could have a
much better deal;

- clients who have no obvious reason for using theices of theFinancial Services Provider
(eg: clients with distant addresses who could fimel $ame service nearer their home base;
clients whose requirements are not in the normtiepaof the service provider's business
which could be more easily serviced elsewhere);

- clients who refuse to explain why they wish to male investment that has no obvious
purpose;

- clients who are introduced by an overseas agerdbasa country noted for drug production
or distribution or a client introduced by an ovaséranch, affiliate or other service provider
based in a non Schedule 3 country;

- clients who make regular and large payments, imctudvire transactions, that cannot be
clearly identified as bona fide transactions toremeive regular and large payments from a
non Schedule 3 country;
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- clients who transfer funds or shares to accoundgsrion Schedule 3 country;

- clients who make back to back deposit/loan tranzastwith subsidiaries or affiliates of
overseas financial services businesses;

- clients who want to transfer funds overseas or nyakgment in foreign currency which
appear to have no commercial objective;

- clients who indulge in much activity with little oo profit over a number of jurisdictions;

- clients who carry out large numbers of transactiofith the same counterparty in small
amounts of the same security, each purchased &br aad then sold in one transaction,
particularly if the proceeds are also then crediteén account different from the original
account;

- clients who purchaseWw grade securities in an overseas jurisdictioii,|lseally and then
purchase high grade securities with the proceeds;

- clients who constantly pay-in or deposit cash teecaequests for bankers drafts, money
transfers or other negotiable and readily marketaidney instruments;

- clients who wish to maintain a number of trusteecl@nts’ accounts which do not appear
consistent with the type of business, includingsections which involve nominee names;

- any transaction involving an undisclosed party;

- transfer of the benefit of an asset to an apparemitelated third party, or assignment of such bene
as collateral;

- significant variation in the pattern of investmauith reasonable or acceptable explanation.

Financial Services Providemlso need to be aware that its employees coutdrgeted by
money launderers and therefore should be aware of:

- changes in employee characteristics, (eg: lavishstyles or avoiding taking holidays), and

- changes in employee or agent performance, (eg:akerdbas remarkable or unexpected
increase in performance).

21.  How might identification of existing clients be caried out?

As indicated in the Guidance Notes, sections 3.80;3Financial Services Providershould
conduct a risk assessment. Those clients assasskujh risk should be actioned first. The
Financial Services Provideshould ensure the information on file identifidee tparty and
enables the bank to effectively monitor the account
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MONEY SERVICES BUSINESS

1.

Section 2 of the Money Services Law defines “moseyices business” (MSB) as
(a) the business of providing (as a principal bes# any or all of the following services

(i.) money transmission;
(ii.) cheque cashing;
(iii.) currency exchange;
(iv.) theissuance, sale or redemption of money ordersegller’'s cheques; and
(v.) such other services as the Governor in Council spagify by notice published in
the Gazette; or
(b) the business of operating as an agent or fisadiolder of a business mentioned in
paragraph (a).

SCOPE OF MONEY LAUNDERING REGULATIONS AND PURPOSE OF THIS SECTOR
SPECIFIC GUIDANCE

2.

This sector specific guidance seeks to providetmalcassistance to MSBs in complying
with the Regulations, interpreting and applying gemeral provisions of these Guidance
Notes, and for MSBs to adopt sound risk manageraent internal controls for their
operations.

The Money Laundering Regulations (MLRs) apply to B4Sas indicated in the list of
activities falling within the definition of “Relevd Financial Business” in the Second
Schedule of the MLRs.

It is the responsibility of each MSB to have systeand training in place to prevent money
laundering. This means that each MSB must maintintification procedures, record-
keeping procedures, and such other procedures amttols and communications
appropriate for the purposes of forestalling arel/pnting money laundering.

Vulnerability of MSBs to Money Laundering & Terrori st Financing

5.

The fleeting relationship with its customers mak&SBs vulnerable to money laundering
and the financing of terrorism. Whereas a personlavtypically have to be a customer
with an account at a bank, for example, to be #blaccess the services of that bank, a
person does not have that type of relationship whth MSB and can repeatedly use
different MSBs to transact business. The moneystrassion part of the MSB is
particularly vulnerable, given the high volume @afsh handled on a daily basis and the
ability to transmit funds instantly to any parttbé globe.

While the international remittance system is tyfycased by expatriate workers to send a
part of their earnings back home, it can also edus transmit the illegal proceeds of
criminal activities and the financing of terrorisnThe rapid movement of funds across
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multiple jurisdictions presents a challenge to stigators, particularly if the identity of the
originator is unclear. For this reason, internadiostandards have been developed with
respect to payer information that should accompamg transfers to mitigate the above-
mentioned risk.

Apart from money transmission, cheque cashing isthen important segment of the
business for some MSBs. MSBs should be awareetinddrsed third party cheques from
overseas are a money laundering risk. Even whérecaeque, endorsed by a third party,
is presented to the MSB for cashing, the MSB shtalkd appropriate steps to ascertain the
economic purpose behind the endorsement to thabpepresenting the cheque. Large
cheques originating from unknown individuals présangreater money laundering risk
compared to small cheques originating from welabbshed businesses.

ASSESSMENT OF RISK

8.

MSBs should adopt a risk-based approach to managioigey laundering and terrorist
financing risks. In so doing, MSBs should devebmprofile of its customers, thereby
familiarising themselves to clients’ personal osiness needs for the services provided.
The MSB'’s risk assessment should take into consitber the factors such as

- types of products and services offered;
- its customer types (customer occupation or typeusfness operated);
- geographical location of clients or where fundsteaasmitted; and

- average cash value of typical transactiansl the $15,000 customer identification
threshold as per the Money Laundering RegulatibtiisRs).

As much as possible, MSBs should use computer tdopy to conduct the risk
assessment. Customers, products and servicesdddheubhnked as “high,” “medium,” or
“low” risk. The transfer of a part of an expateawvorker's weekly wage to his family in
his home country should be less risky comparedéottansmission of a large sum by a
visitor to numerous recipients. Higher risk cusérs, products and services should be
subject to enhanced customer due diligence chewttdransaction monitoring. The risk
model should be documented, with its rationalerbjestated, and should be updated on a
regular basis to keep in line with changes in th&ress or the threats.

ESTABLISHMENT OF CUSTOMER RELATIONSHIPS

10.

11.

Sound customerdentification and verification polices and procesk are effective
weapons against money laundering. Requiring apjatepidentification, verifying the
information in certain cases, and being alert tosual or suspicious transactions can help
an MSB deter and detect money laundering and tstifarancing schemes.

A customer identification and verification policgilored to the operations of a particular
business:
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* helps detect suspicious activity in a timely manner

» promotes compliance with the relevant laws, reguigtand guidance;
* promotes safe and sound business practices;

* minimises the risk that the MSB will be used féeglal activities;

* reduces the risk of government seizure and foreinf funds associated with
customer transactions (such as out standing morteysitraveller’'s cheques and
outstanding money transfers) when the customervsived in criminal activity;
and

* protects the reputation of the MSB.
12. Whose identity must be verified?

The applicant for businesses may be an individaaprporate client, a partnership or unincorporated
business.

Reasonable measures should be taken to distingetsteen someone who is acting on his own behalf
and someone who is acting on behalf of anotheit idfdetermined that the person is acting on Beatia
another, then the procedures for verifying the fitlerof the ultimate applicant for business apply.
Customers may fall within the following categories:

Example Applicant for Business Requirements

1. Direct Personal Client| « Beneficial owner of funds
Third Party sending funds

Satisfactory evidence, confirmed by using one oremp
of the verification methods:
o Current valid passport;
o Armed Forces ID card,
0 Any uniguely numbered government-issued|ID
card showing the photograph of the applicant,
such as a driver's licence or a voter's
registration card; and
0 A Cayman Islands employer ID card bearing
the photograph and signature of the applicant.

2. Corporate Client » The company (evidence that it exists)

» Consistent with that required for direct personal
clients, documentary evidence of identity for |(all
directors; all those with signing powers, including
third parties; and beneficial owners. (See seJtion
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Satisfactory evidence, confirmed by at least oninef
following independent checks, of company’s exiséer

3.29, 3.33 and 3.37 in the Guidance Notes)

Documentary evidence of identity of the new

owner/controller where there is a change

in

ownership or control, in accordance with that

required for direct personal relationships

c

o Memorandum and Articles of Association and

Certificate of Incorporation
o Information about the identity of controlling

o Shareholders and directors, e.g., Register

Directors, Register of Members

of

0 Understanding of all relevant party and inter-

company relationships

o It may be appropriate to obtain informatipn
relating to customers or suppliers and the

background of major shareholders and direct

Partnerships /
Unincorporated
Businesses

* The entity, evidence that it exists
* Consistent with that required for direct perso

ors

nal

clients, documentary evidence of identity required

for partners/managers; all those with signing pew
including third parties; and beneficial owners
defined in the Guidance Notes, Section 3.29

Documentary evidence of identity of the n
owner/controller where there is a change
ownership or control, in accordance with t
required of direct personal relationships

er
as

Satisfactory evidence, confirmed by at least oninef
following independent checks, of existence of
partnership / unincorporated business:

o Partnership agreement or excerpt if relevant

o Certificate of Registration

o Information about the identity of controlling

partners / shareholders, e.g., excerpt from

partnership document
o Establish all relevant party relationships
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13. For which customers must MSBs obtain identificationrdocumentation?

Section 7 of the MLRs stipulates the cases whastification documentation is to be obtained:

* Any case where the parties form a business rektiprbetween them,;

 Any case where it is known or suspected the custoiieesngaged in money
laundering;

* Any case in respect of a one off transaction wipaggment is equal to or exceeds
CI$15,000, or;

* Any case where, in respect of two or more one-@hdactions, it appears at the
outset or at a later stage, that the transactiomdirkked and the total amount, in
respect to all of the transactions is CI$15,00fore.

Notwithstanding the above, proper identificatiortdimentation is required fall money
transmissionswhich is one of the major services offered bySB48. The requirement
for specific pieces of payer information that aseatcompany each wire transfer applies
to money transmissions. MSBs must therefore redqaesl obtain identification
documentation for money transmissions, in line & payer information requirements
in 23 below Wire Transfer9. The fact that the vast majority of remitters &@m the
expatriate community means that this should natlrés unnecessary hardship on their
part, for providing appropriate identification Aetbeginning of the relationship.

For other services other than money transmissibnguld beprudent best practicéo
have more diligent thresholds than the $15,000iredwnder Section 7 of the MLRs.
The threshold should be derived from the risk assest, bearing in mind what 1) the
amount that the average customer and would trargat®) the reporting threshold of
US$3,500 on the quarterly MSB form reported toAl¢hority.

Given the fleeting nature of the customer relatimsMSBs should obtain identification
information where the customer, product or geogyaphdeemed to be high risk in the
risk assessment.

14. When must identification documentation be obtained?

Customer identification information should be ob&a prior to a transaction being
carried out. If identification information is natbtained, the transaction should not
proceed.

15. What should be done if there are doubts as to theléntity of an existing customer?

If in the process of reviewing identification docemtation, the MSB has doubts about
the veracity or adequacy of previously obtainedt@usr identification data, then the
MSB should take reasonable steps to verify the.da@epending on the money
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laundering risk of the customer, the MSB could @ittvait for the customer to transact
business again if he is a regular customer, ow’it contact the individual by phone
requesting that he submit the relevant documemtatiexamples of situations that might
lead an institution to have such doubts could beretthere is a suspicion of money
laundering or terrorist financing in relation toathcustomer, or where the customer’s
pattern of transactions changes from what is deeambd “normal” for that customer.

16. What information should be obtained in relation toexpected amount of transactions
and source of funds for “regular customers™?

Refer to the Guidance Notes, “Direct Personal @igrParagraphs 3.9 — 3.13.

17. What is considered to be an appropriate descriptiomf “source of funds”?

The appropriate description of a customer’s “sowfdeinds” would be as follows:
e Salary

» Sale of property including documentation evidendimgsale

* Loan proceeds including documentation evidencieggttant of the loan

The following on their own would not be considerappropriate descriptions of the
ultimate “source of funds™:

e Partner

* Savings

Partner and savings are considered immediate soofckinds, for which the proof of
the either salary, dividends, sale proceeds, aor (alimate sources) should be provided.
In the case ofPartners, additional enquiries such as confirmation frora theasurer
would be an appropriate requirement, while in thsecofSavings a bank statement
should be provided.

18. Why is it important to establish the purpose of theransaction?

It is important to establish the purpose for thtra@msactions that are large, complex or
unusual (see further details on complex and unusaasactions at 20). The threshold
for large transactions should be determined from BSB’s risk assessment, but
certainly transactions over $15,000 should fallhat category. In the same way a bank
would ask its customer about the purpose for whighaccount is being established, an
MSB should ask the customer about the purpose etrmsaction that is beyond the

! Regular Customer for the purpose of this Guidammeld be one who has established a pattern of atimgutransactions whether it be on a
daily basis, weekly basis, monthly basis, quartedsgis, semi-annual basis, or annual basis. Ams#ction conducted by the same customer
less often than once per year would fall into thiee-off transaction” category for the purpose @ thuidance.
2 Partners is an informal saving and credit schenthé Caribbean in which a group of people regyldeiposit a fixed amount of money with a
main organiser, the 'banker’, into a central fdrite banker distributes the total sum (the 'handfhi¢émbers in a pre-arranged order. This system
of credit operates almost completely on trust,hiat teach person who collects his/her lump sum rbastrusted to continue paying in the
contributions until all members have collected tigand." This scheme operates usually with nttewriagreement.
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MSB'’s threshold. In that way, the MSB is able stablish if the purpose is lawful and
whether the transaction will be a one-off evenpart or a regular occurrence. Asking
about the purpose of the transaction helps the NtSBevelop a profile of “normal”
activity for that customer. If the MSB is unabte dstablish what “normal” activity is,
then it is hard to separate the unusual activibedurther analysis to determine which
ones are suspicious.

TRANSACTION MONITORING
19. How should the business of a customer be monitored?

Because of the large number of customers involved the relative small amounts

transacted, it is imperative for MSBs to have adégusystems in place to collate

relevant information and monitor customers’ acigt In the money services business,
the amount of information collected may be broadeeinclude details of the recipient

of the funds. This information will assist MSBs determine whether there is any risk
that the customer is utilising multiple recipietddacilitate money laundering or whether
multiple customers are remitting multiple small suthat are accumulated with one
recipient.

20. What to do about complex and unusual transactions?

Where a transaction is inconsistent in amount, imriglestination, or type with a
customer's known, legitimate business or persootvites, the transaction must be
consideredunusual,and the staff member put “on enquiry”. Complex sactions or
structures may have entirely legitimate purposesvéver, the MSB should pay special
attention to all complex, unusual large transastoand all unusual patterns of
transactions, which have no apparent economic aiblei lawful purpose. The
background and purpose of such transactions stasufdr as possible be examined and
documented by the MSB.

An example of an unusual pattern of transactionsldvbe where an MSB’s database
reveals that several seemingly unrelated indiveluale remitting small amounts of
money to one individual abroad. In that case MIs8 may conduct an Internet search to
find out more about the recipient before makingdHer enquiries with one or two of the
senders.

Where enquires and/or research establish that iheréogical and lawful explanation to
an unusual transaction or pattern of transactithes) the MSB may conclude that there
is no need for further action. But if the enquanyd/or research lead to suspicion, then
the MSB must file a SAR with the FRA. In eitheseat is important to document the
entire process of moving from “complex/unusual®$aspicious/not suspicious” to “File
SAR/No need to file SAR.”

21. What specific records should be kept and where?
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The MSB must keep adequate records of the ideatitys clients and all transactions
conducted by that client for a period of 5 yeail®feing the last transaction, the closing
of an account, or the termination of the businetsionship.

Refer to the Guidance Notes, “Record Keeping Procesi, Paragraphs 7.1 — 7.7 for
further information.

22. What warning signs or “red flags” should service poviders be alert to?

Deposit of cheques or funds transferred to/fromhirigk jurisdictions or from
different jurisdictions than expected or typicadlgen in the account;
Unusually large or frequent deposits or fund trarsf
Use of multiple transactions and multiple recipgentncluding structuring of
transactions to avoid identification threshold d6®00 or whatever enhanced due
diligence threshold that the MSB may have;
Multiple customers remitting multiple small sums tme recipient where the
aggregate amount exceeds the reporting threshglireenents;
A single customer remitting to several persons se@s where the aggregate sum
exceeds reporting thresholds;
Multiple large remittances over a short periodiofe, executed by the same sender
or for the benefit of the same recipient;
A customer or group of customers attempting to Hide size of a large cash
transaction

o at different times on the same day;

o with different MSB cashiers on the same day oredéht days;

o at different branches/offices of the same MSB;
Large volumes of cash received or remitted to armaare recipients over a period of
time;
A customer purchases money transfers, money orttakgller’s cheques, etc, with
large amounts of cash
Business customer reluctant to provide completerinétion regarding the type of
business, the purpose of the transaction, or angrahformation requested by the
MSB; and
Lack of adequate client identification or sourcdusfds being provided.

Refer to Appendix K of the Guidance Notes notingttnot all examples given in

this appendix will be applicable to MSBs.

WIRE TRANSFERS
23. What information should accompany the transfer of tinds?

The MLRs require complete information on the pageaccompany the transfer of funds.
Complete information on the payer consists of
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his name; and

his account number (where one existsaamique identifier; and

either his address dris date and place of birth &is customer identification
number orthe number of a Government-issued document evikggs identity.

wnN e

For further guidance, see paragraphs 4.10 to 4.8dGN.

FILING A SAR
24. When should a SAR be filed?

Refer to Guidance Notes, “Role of Staff Memberdrdgraphs 5.21 — 5.22, “The Role
of the MLRO", Paragraphs 5.23 — 5.27, and “RepgrtBuspicions to the Reporting
Authority”, Paragraphs 5.28 — 5.35.

It is important to note that SARs must be filedhwihe Financial Reporting Authority
(FRA) on a suspicious transaction even if the @atisn did not proceed.

TRAINING
25. What staff members should receive training in AML?

Staff should be educated in the "Know Your Custdmequirements for the prevention
of money laundering and terrorist financing. Tragshould therefore cover not only the
need to know the customer's true identity, but,aldgere a business relationship is being
established, the need to know enough about the dfdmisiness activity expected in
relation to the customer at outset (and on an arggbasis) so that “normal” activity can
be distinguished from suspicious activity in theufe, at it relates to that person.

Although Executive Directors and Senior Managery mat be involved in the day-to-

day procedures for handling transactions that nelgte to money laundering and
terrorist financing, it is important that they umstand the statutory duties placed on
them, their staff and the firm itself given tha¢sle individuals are involved in signing off
procedures.

Supervisors and managers should receive a highek & training covering all aspects

of money laundering procedures, including the afésnand penalties arising from the
relevant primary legislation for non-reporting ar fassisting money launderers, the
procedures relating to dealing with production agstraint orders and the requirements
for verification of identity and retention of recisr.

MLROs and Deputy MLROs should receive in-depthnireg on all aspects of the
primary legislation, the Regulations and internaligges. They should also develop and
maintain up-to-date knowledge on the developmemt/aanimplementation of AML

policies and procedures, including AML risk assemstn transaction monitoring,
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investigation of complex and unusual activatespripg of suspicious activities, staff
AML training, and staff screening. They shouldoakeep up-to-date with new trends of
criminal activity.

For further details, refer to the Guidance Not@saining and Awareness”, Section 6.

INDEPENDENT AUDIT FUNCTION
26. Does the MSB need an internal audit function?

MSBs should have procedures of internal contrduisiog an appropriate internal audit
function for the prevention of money laundering dadorist financing. The internal

audit function serves to test the MSB’s system mkrnal control and should be
appropriate to the MSB'’s size and to the naturésadperations. Testing should be risk-
based, with particular emphasis on high-risk openat It should be independent,
conducted periodically, and reported directly te tBoard. The audit report should
include, but not be limited to, the following:

* review of high risk accounts, transactions, andausrs;

» one-off transactions in excess of $15,000 and sigfs activity reporting;

* money remittance and check cashing transactionms aecordance with the relevant
laws, regulations and guidance;

» adequacy of customer identification information andtomer due diligence; and

* complex and unusual transactions

DOCUMENTATION
27. What policies and procedures should be documented?

MSBs should document its AML policies and procedurét the very least, MSBs should have
documented policies and procedures on:

* the assessment of risks;

* customer identification;

* transaction monitoring, including complex and uraldtansactions;

* suspicious activity reporting; and

» staff training.
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REAL ESTATE

1. Who is the applicant for business?

The applicant for business may be one of the fatigw

Example

Applicant for business

1.

Purchaser - Personal — better known as thédimes” in real estate term
this is the ultimate individual who would submitfers to purchas

property

[92)

1%}

2. Vendor - Personal — better known as the “cliemt'eal estate terms, this|is
the ultimate individual who is listing their proper
3. Purchaser — Corporate — better known as thetdmes” in real estate
terms, this is the ultimate corporation who woulthmsit offers to purchase
property
4. Vendor - Corporate — better known as the “tlianreal estate terms, th|s
is the ultimate corporation that is listing its peoty
2. Whose identity MUST be verified?
Applicant for business Evidence of identificati@yuired for
1. Purchaser - Personal * That the person is the contracting party and
proposed registered title-holder of the property
» Source of funds for the purchase of the property
» Satisfactory evidence, confirmed by using one or
more of the verification methods outlined |in
section 3.19 of the Guidance notes.
2. Vendor - Personal  That the person is the contracting party and

current registered title-holder of the property

3. Purchaser - Corporate » That the corporation is the contracting party and

proposed registered title-holder of the property

* The company, that it exists
* Documentary evidence of all directors and all

Policy & Development Division
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and beneficial owners (See Section 3.29, 3.33
and 3.37 in the GN)

» Satisfactory evidence, confirmed by at least one
of the following independent checks of
company’s existence:

1. Memorandum of association and articles and
certificate of incorporation

2. Information about the identity of controlling
shareholders and directors e.g. Register of
Directors, Register of Members

3. It may be appropriate to obtain information
relating to customers and suppliers and the
background of major shareholders and directors.

* Normally no need to repeat due diligence on
corporate clients/customers if the same beneficial
owner each time.

4. Vendor - Corporate » That the corporation is the contracting party and
current registered title-holder of the property

* The company, that it exists

* Documentary evidence of all directors and all
those with signing powers including third parties
and beneficial owners

3. When must identity be verified?

The real estate industry has a history of beintizad by money launderers and fraudsters to
place criminal proceeds in the financial systemnceal the original source of funds and
legitimise such funds. As such, persons involvediriancial, estate agency and legal services
provided in the course of business relating toséle, purchase or mortgage of land or interests
in land on behalf of clients or customers must legtdo such risks. Collecting evidence of
identification and the source of funds assists éhpeoviding relevant financial business in
ensuring the prospective customer is who he/shmslto be and that the nature of the business
that the customer expects to undertake is legigmat

It is recognized that real estate agents and bsbkerolvement in the sale and purchase of land
or property may extend from being significant (direontact with the customer and the funds
are transacted in their escrow account) to reltigeripheral (collection of commission on the
sale), to nominal (real estate listing). The rigkthe real estate agents or brokers will differ
depending on the extent to which they are involwedhat the more they are involved with the
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customer and/or in handling the funds, the motethgy will assume. Therefore the amount of
evidence the real estate agents or brokers caltexild be correlated to the risks.

Real estate agents and brokers who are directlghiad with the prospective customers or

whose escrow account is being utilized to tranf&feds from the purchaser to the vendor should
perform full verification in accordance with the i@ance Notes. As the risk of money

laundering arises primarily from the purchase gdraperty, the principal focus of real estate
agents and brokers’ due diligence efforts shoulditexted to the identification of the purchaser
and the source of funds.

To the extent that the funds being transacted tirdhe escrow account are payments to and
from an account in the name of the purchaser amdorein a regulated bank in the Cayman
Islands or a Schedule 3 country, or the purchaseendor are managed or registered with an
entity regulated in the Cayman Islands (which cawvéxified on www.cimoney.com.ky), it may
be unnecessary to take any further steps to velidqt identity.

It may be reasonable for example, to take no furgheps to verify identity when payment is
made by cheque or electronically and sent eithembyl or electronically from an account (or
joint account) in the purchaser’'s/vendor’'s nama hank in the Cayman Islands or a Schedule 3
country if it does not fall within the following tegories:

g) the circumstances of the payment are such thatsopédandling the transaction
knows or suspects that the applicant for busiressigaged in money laundering,
or that the transaction is carried out on behaHdradther person engaged in money
laundering; or

h) the payment is made for the purpose of openindeaant account with a bank in
the Cayman Islands.

If the payment does fall into one of the above gaties then the evidence of identity of the
applicant must be obtained in accordance with hedentification procedures as outlined in the
Guidance Notes.

Similarly, it may be reasonable for example, tcetak further steps to verify identity, when the
purchaser or vendor is a corporate entity managedgistered with an entity regulated in the
Cayman Islands unless the person handling theactina knows or suspects that the applicant
for business is engaged in money laundering, drttietransaction is carried out on behalf of
another person engaged in money laundering.

If the purchaser or vendor is a corporate entigy ith not managed by or registered with an entity
regulated in the Cayman Islands or the person handhe transaction knows or suspects the
purchaser or vendor is involved in money launderitiggn the evidence of identity of the
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applicant must be obtained in accordance with whedentification procedures as outlined in the
Guidance Notes.

Real estate agents and brokers who are only peaibher nominally involved should only
collect information as to the names of the paritwslved in the transactions, and/or those who
acted on their behalf. This will assist the RejpgrtAuthority if it should wish to perform an
investigation of the transactions.

4. What documentary evidence of source of funds igired?

In those circumstances identified in paragraph rehverification of identity may not be
necessary, it may also not be necessary to obtainngdentary evidence of source of funds, as
long as the criteria in paragraph 3 are met. I|heotcircumstance, however, then the
documentary evidence of source of funds must beirodxd.

The extent to which such documentary evidencegsired or the information is verified with an
outside source will depend upon (a) the risk asdediwith the response and (b) how easy the
source is to verify. Below is a table which attésfp give some examples of considerations
when a response if received:

Source of Funds Considerations

1. | Savings/ » Price of property consistent with expectations of
Employment income earner;
Income » Age of the income earner

2. | Business Income * Type of business and expectations of earnings;

e Details of the business (name, address, wehsite,
and whether it has public earnings information)

3. | Sale of Business * Public information (eg. News clippings) or other
evidence of sale

4. | Inheritance « Evidence of death;
e Original source of funds of the deceased

5. | Sale of investments < Information of original source (income, business)
or property is required and considered as above

5. When might it be possible to rely on third partiewerify identity?

In addition to those circumstances identified imggaaph 3 where verification of client identity
may not be necessary, it may be appropriate fdrestate agents and brokers to rely upon the
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due diligence procedures performed by others whadwcted client verification procedures
substantially in accordance with the Guidance Notd$ose situations are identified under
section 3.61 —3.68 of the Guidance Notes. Resalbould use their judgement in determining
whether or not in the context of real estate thiegukl place reliance on the due diligence
procedures for intermediaries. In cases where ghance is placed on the intermediary, senior
management must make a judgement as to whetheotoit nvould be prudent to obtain
appropriate evidence of client verification. In moases it may be more appropriate to seek a
confidentiality waiver from the client/customer ander that the documentation held by third
parties on the customer/ client may be copied atained by the realtor.

In addition to the scenarios envisaged in sect®6%-3.68 of the Guidance Notes on introduced
business, it is also common in real estate busiioesD-agency relationships to arise. When the
prospective client is introduced by one CIREBA membo another, it is not necessary for
identity to be re-verified or for the records toduglicated provided that the identity of the ctien
has been verified by the introducing member of (BREN a manner compatible with the
Regulations and provided that written confirmatisnobtained that the identification will on
request be provided. CIREBA members relying ontlzeroCIREBA member’s introduction
must be satisfied that tf&lREBA Rules and Regulatioase absolutely adhered to and is at least
as high a standard as detailed in these GuidantesNo

In all cases where reliance is being placed on lmibke introducer, other than a CIREBA
member, for documentary evidence of client ideciiion of a purchaser (personal or corporate),
information regarding source of funds would stéledl to be obtained.

6. How should a realtor deal with relationships ptaenactment of the regulations?

Given the nature of real estate transactions, éhgth of time of the relationship between the
realtor and the customer or client as it pertaongrty one property is relatively short, and usually
does not last over a year, before the listing mewed or continued. As such, it is not expected
that Section 3.78 to 3.85 will pertain to real es&gents and brokers.

7. How should the business of the client be monitored?

Given the nature of real estate transactions, uhisommon that a customer or client will have
more than one transaction, i.e. the purchase erada property. Two exceptions exist:

(@) Local developers or investors who are involved iorenthan one
property. In this case the realtors should refertie Guidance NotesOh-Going
Monitoring of Business RelationshigSections 4.1-4.10; and,

(b) The original purchaser of a property uses theoe#dt subsequently sell
the same property. In this case, it is not necgdsa the realtor to obtain documentary
evidence of customer identity again, however, #ator should ensure that the proceeds
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are being remitted to an account that is consistatht the understanding and expectation
of the client.

8. What warning signs or ‘red flags’ should servicevpders be alert to?
Real estate agents and brokers should be alemainsdactions that fall outside the standard
industry practice, which may include but are notited to the following:

» Customer wishing to purchase property with cashearer instruments;

» Client seeks proceeds of sale to be remitted tard party other than the current
owner or to an account other than where the cliesitles;

» Customer is not concerned with losing deposit wherhas a right to recover it;
and,

* Any irregularity in the ownership structure or thleetivities surrounding a
transaction may require further or broader invedton.

9. Who should be appointed MLRO?

Since most real estate companies are relativelyi,siig appropriate for such organizations to
have the broker also be the MLRO.

10.What specific records should be kept and where?

Refer to the Guidance Notes, sections 7.1-7.7.
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SECTION 9 -APPENDICES

Appendix A - Background Information on Money Laundering

What is money laundering?

Money laundering is the process by which crimirsdtempt to conceal the true
origin and ownership of the proceeds of their cnahiactivities. If they are
successful, it also allows them to maintain conteér those proceeds and,
ultimately, to provide a legitimate cover for theource of income.

Money laundering is a global phenomenon that adfatitcountries to varying
degrees. By its very nature it is a hidden actj\atyd therefore the scale of the
problem and the amount of criminal money being ¢ated either locally or
globally each year is impossible to measure acelyrafailure to prevent the
laundering of the proceeds of crime allows crimsntd benefit from their
actions, making crime a more attractive proposition

The need to combat money laundering

In recent years there has been a growing recogrihiat it is essential to the
fight against crime that criminals be prevented,erelrer possible, from
legitimising the proceeds of their criminal actieg by converting funds from
"dirty” to "clean”.

The laundering of the proceeds of criminal activityough the financial
system is vital to the success of criminal operetioThose involved must
exploit the facilities of the world's Financial titstions if they are to benefit
from the proceeds of their activities. The increbsgegration of the world's
financial systems, and the removal of barrierhtoftee movement of capital,
have meant it is potentially easier for criminasslaunder dirty money, and
more complicated for the relevant authorities axé: The long-term success
of any of the world's financial sectors dependsatinacting and retaining
legitimately earned funds. The unchecked use of fih@ncial system for
laundering money has the potential to undermineividdal Financial
Institutions, and ultimately the entire financiattor.

Money laundering in various forms has existed sitice immemorial. The
effect of legislation is to criminalise the actwitnd create a number of
specific offences. It is inevitable that in all cdties, some existing customers,
including those of long-standing, are already eedam money laundering.
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Although these Guidance Notes focus upon new bssimelationships and
transactions, Financial Institutions should alsoalet to the financial flows
and transaction patterns of existing customerstiqodarly where there is a
significant and unexplained change in the behavioluthe account. (See
Appendix K, Examples of Suspicious Activities).

The Money Laundering Regulations, requires Findrnngtitutions to establish

systems to detect money laundering, and therefesistain the prevention of
abuse of their financial products and services.sTisi also in Financial

Institutions' own commercial interest, and it gfsotects the reputation of the
Cayman Islands.

Because of the international nature and both makeétgeographical spread of
business on the Cayman Islands, local institutishih are less than vigilant
may be vulnerable to abuse by money launderericplarly in the ‘layering’
and ‘integration’ stages (see below). Banks, BogdiSocieties, Investment
Business and Money Service Providers which, albeivittingly, become
involved in money laundering risk prosecution amtbssantial costs both in
management time and money, as well as face theesevasequences of loss
of reputation.

The stages of money laundering

There is no single method of laundering money. Méshcan range from the
purchase and resale of a luxury item (e.g. a cajewellery), to passing
money through a complex international web of leg#ie businesses or ‘shell’
companies. Initially, however, in the case of dtgfficking and some other
serious crimes such as robbery, the proceeds ysiadié the form of cash
which needs to enter the financial system by soreans. Street purchases of
drugs are almost always made with cash.

Despite the variety of methods employed, the latinde process is
accomplished in three stages. These may includeeraus transactions by the
launderers that could alerFanancial Servicdo criminal activity:-

a) Placement - the physical disposal of cash pasceerived from
criminal activity.

b) Layering - separating the illicit proceeds fraheir source by
creating complex layers of financial transactioresigned to
disguise the audit trail and provide anonymity.
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c) Integration - the provision of apparent legitayato wealth
derived from crime. If the layering process has cseded,
integration schemes place the laundered proceecls ibto the
economy in such a way that they re-enter the firhraystem
appearing as normal business funds.

The three basic steps may or may not occur as aepand distinct phases.
They may occur simultaneously or, more commonlgytmay overlap. How
the basic steps are used depends on the avai@ablddring mechanisms and
the requirements of the criminal organisations. HEixe below provides some
typical examples.

The stages of money laundering

Placement Stage Layering stage Integration Stage

Cash paid into bank* Wiring transfer abroad(often| False loan repayments

(Sometimes with staff using shell companies or forged invoices used cover

complicity or mixed with funds disguised as proceeds for laundered money.

proceeds of legitimate business)of legitimate business)

Cash exported Cash deposited in overseas | Complex web of domestic
banking system and international) makes

tracing source of funds
virtually impossible

Cash used to buy high value Resale of goods or assets Income from property o
items legitimate business assets
appears ‘clean’

‘bank’ includes all deposit-taking institutionspte which exchange or
remit cash, and the client accounts of professiontatmediaries, such
as accountants, regulators and trustees.

Certain points of vulnerability have been identfim the laundering
process which the money launderer finds difficaliavoid, and where
his activities are therefore more susceptible tmdgeecognised, such

as:-
. entry of cash into the financial system,;

. cross-border flows of cash;

. acquisition of financial assets;

. transfers within and from the financial system;

. incorporation of companies; and

. establishment of financial vehicles (e.g. ostemsilplooled

investment funds, merchanting and barter companies)
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Appendix B — Background to the Guidance Notes
Basle Statement of Principles

In December 1988 the Basle Committee on Banking uRégn and
Supervisory Practices (“the Basle Committee”) issug Statement of
Principles. This Statement was endorsed by Caynslands Monetary
Authority and circulated to all banking institut®ticensed by it at the time.
The statement set out the following basic prinaple

Customer Identification - when establishing a relationship by opening
an account or providing any other service, inclgdsafe custody and
safe deposit box facilities, reasonable efforts udhobe made to
determine the true identity of the customer reqogghe service;

Compliance with Legislation and Regulation Enforcerant

Agencies - business should be conducted in conformity witghhi
ethical standards and local regulations and reiguistpertaining to
financial transactions. Institutions should coopefally with national
regulation enforcement authorities to the extentmpiéed without
breaching customer confidentiality; and

Record Keeping and Systems institutions should implement specific
procedures for retaining internal records of tratisas and establish
an effective means of testing for general compkanwith the
Statement.

The Financial Action Task Force (“FATF”)

In June 1989 the Heads of Government of the Grd&ewen ("G7") countries
established the Financial Action Task Force, conlynmferred to as "FATF".

FATF Member countries have thus been introducirgjslation to combat

money laundering. Such legislation generally inekiéquivalent offences and
compliance obligations for companies established aperating within the

Member countries and, as such, seeks to creatastamtsregulations and
prevention practices. This international initiatinell therefore create similar
obligations for all companies operating within th@ernational financial

market place and thereby reduce the likelihood istraminatory practices

between Members, and between Members and non-Member
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The Caribbean Financial Action Task Force (“CFATF”)

In June 1990 15 Caribbean states plus five memiifetise Financial Action

Task Force with affiliations in the region met ionéerence in Aruba and
produced 21 recommendations, 19 of which were enadyt adopted as

CFATF recommendations. In June 1992 a secondmafineeting addressed
the areas of legal, financial, political and tedahiassistance in combating
money laundering. It provided detailed recommemaati which were

presented at a ministerial meeting convened in $torg Jamaica in November
1992. 20 Caribbean states plus the FATF affiligtadicipated. An accord
was agreed embodied in the Kingston Declarationnwney laundering

endorsing the implementation of the 1988 Unitedidwest Vienna Convention,

the Organisation of American States Model Regutatiothe 40 FATF

Recommendations and the 19 Regional Specific Clagect

In October 1996 21 countries signed a Memorandutdraferstanding and a
Mission Statement formulating its mission, orgatiisa and membership
requirements.

The CFATF also has a rolling programme of mutualleations.
The EU Money Laundering Directive
As part of this initiative, the UK and other coues of the European Union are

implementing a Council Directive on the preventarthe use of the financial
system for the purposes of money laundering (NSB@R/EEC).
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Appendix C — The Money Laundering Regulations

Note that this appendix provides the provisionhef Regulations but not in the gazetted format, as
at the date of issue and persons should checkuhrert Regulations to ensure that the specific
provisions are not outdated.

Supplement No. 3 published with Gazette No. 15sbflly, 2008.

PROCEEDS OF CRIMINAL CONDUCT LAW
(2007 Revision)
MONEY LAUNDERING REGULATIONS
(2008 Revision)

Revised under the authority of the Law Revision (4899 Revision).

The Money Laundering Regulations, 2000 made theAtd, 2000,
consolidated with the

Money Laundering (Amendment) (Client IdentificatjdRegulations, 2001 made the 26th April, 2001
Money Laundering (Amendment) (Electronic PaymeRtsjulations, 2001 made the 24th May, 2001
Money Laundering (Amendment) Regulations, 2001 niad&nd October, 2001

Money Laundering (Amendment) Regulations, 2002 ntade30th April, 2002

Money Laundering (Amendment) (No.2) Regulation®2thade the I7December, 2002

Money Laundering (Amendment) Regulations, 2003 nithdel 7th June, 2003

Money Laundering (Amendment) Regulations, 2004 nihdelst September, 2004

Money Laundering (Amendment) Regulations, 2005 niade&5th October, 2005

Money Laundering (Amendment) Regulations, 2007 niadelst June, 2007

Money Laundering (Amendment) (No. 2) Regulatior@)2made the*7August, 2007,

and as amended by the

Cayman Islands (Constitution) (Amendment) Order3@QO0K.S.I. 2003 No1515)made the 12th day
of June, 2003.

Consolidated and revised this 13th day of May, 2008

Note (not forming part of the Regulations): Thigiseon replaces the 2006 Revision which should
now be discarded.

MONEY LAUNDERING REGULATIONS

(2008 Revision)
ARRANGEMENT OF REGULATIONS

PART I -Introductory

Citation
Definitions
Business relationships

wh
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4.

Relevant financial business

PART Il -.Systems and Training to Prevent Money Laundering

5. Systems and training to prevent money laundering

6.

Offences by bodies corporate, partnerships aitarporated associations

PART Il -Identification Procedures

7. ldentification procedures; business relationshaipd transactions

8.
9.
10.
11.

12.
13.

14.

15.
16.

Payments delivered by hand, or made by podeotrenically
Identification procedures; transactions on biebfadnother
Identification procedures; exemptions

Identification procedures; supplementary priovis

PART IV -Record-keeping Procedures
Record-keeping procedures
Record-keeping procedures; supplementary pomas

PART V .Internal Reporting Procedures
Internal reporting procedures

PART VI Duty to Report Evidence of Money Laundering Other Than
Terrorist Financing
Application
Supervisors, etc. to report evidence of moaapdering

PART VII -Identification and Record Keeping Requirements Relating to
Wire Transfers

Applicationof this Part

Information accompanying transfers of funds eswbrd-keeping
Transfers of funds within the Islands

Batch file transfers

Obligations of payment service provider of paye

Transfer of funds with missing or incompleti®rmation on the payer
Risk-based assessment

Record-keeping by payment service providerayep

Keeping of information accompanying a transfeflunds
Technical limitations

Cooperation obligations

Conflicts between Parts

First Schedule: Classes of long term business

Second Schedule: List of activities falling withire definition of “relevant financial business

Third Schedule: Countries and territorigigh equivalent legislation.
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MONEY LAUNDERING REGULATIONS

(2008 Revision)

PART I -Introductory

I. These regulations may be cited as the Money darting Regulations (2008 Revision).
2. (1) In these regulations-

“applicant for business” means a person seekirigrta a business relationshigr,carryout a one-
off transaction, with a person who is carrying mlevant financial business in the Islands;

“Authority” means the Caymalslands Monetary Authority;

“batch file transfer” means several individual s&ers of funds which are bundled together for

transmission;
“business relationship” has the meaning given lgylaion 3;

“Case 17, “Case 2", “Case 3" and “Case 4" havertr@anings given in regulation 7;

“insurance business” means business of any ofl#eses of business specified in the First
Schedule;

“intermediary payment service provider” means anpayt service provider, neither of the payer nahef
payee, that participates in the execution of trenssff funds;

“money laundering” means doing any act which caatgs an offence under section 47 or 48 of the disu
of Drugs Law (2000 Revision), sections 12® of the Terrorism Law, 2003 or sections 32 t@B84
the Law or, in the case of an act done otherwiaa th the Islands, would constitute such an
offence if donen the Islands;”

“one-off transaction” means any transaction othanta transaction carried out in the course of an
established business relationship formed by a peasting in thecourse of relevant financial
business;

“payee” means a person who is the intended fir@prent of transferred funds; “payer” means
either a person who holds an account and allowensfer of funds from that account, or, where
there is no account, a natural or legal person piaces an order for a transfer of funds;

“payment service provider” means a person whosmebss includes the provision of transfer of
funds services;
“relevant financial business” has the meaning gibgmegulation 4;

“terrorist financing” means doing any act which stitutes an offence under sections 19 to 22 of
the Terrorism Law, 2003 or, in the case of an acied otherwise than in the Islands, would
constitute such an offence if done in the Islands;

“transfer of funds” means any transaction carriatlam behalf of a payer through a payment
service provider by electronic meamdth a viewto makingfunds available to a payee at a payment
service provider, irrespective of whettihe payemndthe payearethe sameerson; and

“unique identifier” means a combination of lettamembers or symbols, determiney the payment
service provider, in accordance with the protoodlthe payment and settlement system or messaging
system used to effect the transédrfunds.

(2 For the purposes efartVIl, complete information on a payer shedinsist of-

111

Policy & Development Division
Cayman Islands Monetary Authority



(@) his name;
(b) (i) his address; or
(i) his dateand place of birth;
(iii) his customer identification number; or
(iv) the number of a Government-issued documemendinghis identity; and
(c) his account number or a unique identifier whatlbows the transaction to be

traced back to the payer.

(3) The reference, in the definition of “money ldenng”, to doingany
act which would constitute an offence under the Isénall, for the purposes of
these regulations, be construed as a referenceity @ny act which would
constitute an offence under the Lawfify the definition of “criminal conduct” in
section 22(10) of the Law, there were substituted

“(10) In this Law “criminal conduct” means
(a) conduct which constitutes an offence to whiih Law applies;
or
(b) conduct which
(i) would constitute such an offence if it had aged in the

Islands; and
(i) contravenes the law of the country in whicleécurred.”.

(3) For the purposes of this regulation, a busimelsgionship formed by
a person acting in the course of relevant finanbisdiness is an established
business relationship where that person has olstaineder procedures
maintained by him in accordance with regulatiosatisfactory evidence of the
identity of the person who, in relation to the fation of that business
relationship, was the applicant for business.

3. (1) Any reference in this regulation to an agement between twor more persons is a reference to
an arrangement in which at least one person is
acting in the course of a business.

(2) For the purposes of these regulations-

“business relationship” means any arrangemetwéen two or more persondere.

(@) the purpose of the arrangement is to facilittadecarrying out of transactions
between the persons concerned on a frequent,
habitual or regular basis; and

(b) the total amount of any payment or paymentsetoade by any person to any
other in the course of that arrangement is not knomcapable of being
ascertained at the time the arrangement is made.

4. (1) For the purposes of these regulations-

“relevant financial business”, subject to subregiaia(2), means the businessenfjaging in one or

more of the following

(8) banking or trust business carried on by a pewsto is for the
time being a licensee under the Banks amndt Companies Law
(2007 Revision);

(b) acceptance by a building society of deposusienby any person
(including the raising of money from membersted society by
the issue of shares);

(c) business carried on by a co-operative socigttyin the meaning of the Co-
operative Societies Law (2001 Revision);

(d) insurance business and the business of arainsgimanager an
insuranceagent, an insurance sub-agent or an insurancetbroke
within the meaning of the Insurance Law (2008 Rewigs

(e) mutual fund administration or the business gulated mutual
fund within the meaning of the Mutual Funds Law@20
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Revision);

(f) the business of company management as defipg¢lebCompanies Management
Law (2003 Revision), except that the services digekin section 3(4)(a) of that
law shall not be excluded for the purposes of thiegalations from the provision
of the specified services as defined in subse¢2pof that section; and

(g) any of the activities set out in the SecondeBicife, other than an activity falling
within paragraphs (&p (f) of this subregulation.

(2) In this regulation

“banking business” has the same meaning as in émgkBand Trust Companies Law
2007 Revision); and

“building society” means a sogigtcorporated under section 3 of the Building
Societies Law (2001 Revision).

PART Il .Systems and Trainingto Prevent Money Laundering

5.(1) A person shall not, in the course of relevamaricial business carried on by him in or from
the Islands, form a business relationship, or cantya one-

off transaction, with or for another unless he

(&) maintains the following procedures establisineelation to
that business
(i) identification procedures in accordance witgukations 7
and 9;

(i) record-keeping procedures in accordance vétjutation

(iii) except where the person concerned is an iddi& who in
the course of relevant financial business doe&ngloy
or act in association with any other person, irdern
reporting procedures in accordance with regulatibnand

(iv) such other procedures of internal control l{iiing an
appropriate internal audit function) and commundagas
may be appropriate for the purposes of forestaking
preventing money laundering;

(b) complies with the identification and record gz
requirements ofPartVIl;

(c) takes appropriate measures from, time to tforethe purposes
of making employees whose duties include the hagdif
relevant financial business aware of
(i) the procedures under paragraph (a) which aietaiaed

by him and which relate to the relevant financiasibess
in
question; and
(i) the enactments relating to money launderingl a

(d) provides such employees from time to time wi#tining in the
recognition and handling of transactions carrietlbyy or on
behalf of, any person who is, or appears to beagedin
money laundering.

(2) Whoever contravenes this regulation is guiftamm offence and
liable (a) on summary conviction, to a fine of five thondalollars;
or
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(b) on conviction on indictment, to a fine and tgrisonment for two years.

(3) In determining whether a person has complieth vdny of the requirements of
subregulation (1)

(@) a court shall take into account any relevamtesuisory or regulatory guidance
which applies to that person; and

(b) a court may take into account any other releyandance issued by a body that
regulates, or is representative of, any trade,
profession, business or employment carried on afypbrson.

(4) In proceedings against a person for an offemcer this regulation, it shall be a defence
for that person to show that he took all reasonatdps and exercised all due diligence to avoid
committing the offence.

(5) In this regulation-

“enactments relating to money laundering” meanseahactments referred to in regulation 2(2)
and the provisions of these regulations; and

“supervisory or regulatory guidance” means guidamsied, adopted or approved by the
Authority or contained in regulations or a codepdctice issued under the principal Law.

6. (1) Where an offence under regulat®eommitted by a body corporate is proved to have
been committed with the consent or connivance ofp de attributable to any neglect on the part
of, a director, manager, secretary or other similficer of the body corporate or a person who
was purporting to act in any such capacity he, elé as the body corporate, shall be guilty of that
offence and shall be liable to be proceeded agamdipunished accordingly.

(2) Where the affairs of a body corporate are maddyy the members, subregulation (1)
shall apply in relation to the acts and defaultaahember in connection with his functions of
management as if he were a director of a lwadyorate.

(3) Where an offence under regulatich committed by a partnership, or by an
unincorporated association other than a partnerghiproved to have been committed with the
consent or connivance of, or is attributable to amglect on the part of, a partner in the
partnership or a person concerned in the manageonaruntrol of the association, he, as well as
the partnership or association, shall be guiltyhait offence and shall be liable to be proceeded
against and punishestcordingly.

PART Il -Identification Procedures
7. (1) Subject to regulations 8 and 10, identifmatprocedures maintained by a person are in
accordance with this regulation if in Cases | thdy require, transactions as soon as is reasonably
practicable after contact is first made betweenhpkason and an applicant for business concerning
any particular business relationship or one-offi$ection -

(a) the production, by the applicant for busine$satisfactory evidence of his
identity; or
(b) the taking of such measures specified in tloeguiures as will produce satisfactory
evidence of his identity,
and the procedures are, subject to subregulatipin(@ccordance with this
regulation if they require that where that evideisceot obtained the business
relationship or one-off transaction in questionlishat proceed any further.

(2) Case 1is any case where the parties formasmive to form a business relationship
between them.
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(3) Case 2 is any case where, in respect of amofiteansaction, a person handling the
transaction-

(&) knows or suspects that the applicant for bssimeengaged in
money laundering other than terrorist financingthat the
transaction is carried out on behalf of anothesperngaged in
money laundering other than terrorist financing; or

(b) knows or has reasonable cause to suspechthapplicant for
business is engaged in terrorist financing, or tiratransaction
is carried out on behalf of another person engagéetrorist
financing.

(4) Case 3is any case where, in respect of ampffrteansaction, payment is to be
made by or to the applicant for business of thewarof fifteen thousand dollars or

more.
(5) Case 4 is any case where, in respect of two or mweeofftransactions

(a) it appears at the outset to a person handhigghthe
transactions
(i) that the transactions are linked; and
(i) that the total amount, in respect of all oétthansactions,
which is payable by or to the applicant for busiiss
fifteen
thousand dollars or more; or
(b) at any later stage, it comes to the attentfosuoh a person that
sub-paragraphs (i) and (ii) of paragraph (a) atisfesd.

(6) The procedures referred to in subregulatioraf&)in accordance with this regulation
if, when a report is made in circumstances fallivithin Case 2 (whether in
accordance with regulation 14 or directly to the®&&ng Authority), they provide
for steps to be taken in relation to the one-@ffitaction in question in accordance
with any directions that may be given by the RapgrAuthority.

(7) Inthese regulations, references to satisfgawvidence of a person’s identity shall be
construed in accordance with regulation 11(1).

8. (1) Where satisfactory evidence of the iderditan applicant for business would, apart from
this regulation, be required under identificationgedures in accordance with regulation 7-but

(a) the circumstances are such that a paymentbis toade by the applicant for
business; and
(b) itis reasonable in all the circumstances
(i) for the payment to be sent by post or delivargdhand or by any electronic
means which is effective to transfer funds;
or
(i) for the details of the payment to be sent bgtpor delivered by hand, to be
given on the telephone or to be given by any
other electronic means,

then, subject to subregulation (2), the fact thatpgayment is debited from an account held in the
applicant’'s name at a licensee under the Bankg aumst Companies Law (2007 Revision) or at a
bank that is regulated in, and either based orrparated in or formed under the laws of, a
country specified in the Third Schedule (whetheralcount is held by the applicant alone or
jointly with one or more other persons) shall bpatae of constituting the required evidence of
identity.

(2) Subregulation (1) shall-
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(@) not have effect to the extent that the circamses of the payment fall within Case
2;

(b) not have effect to the extent that the payneentade by a person for the purpose
of opening a relevant account with a licensee
under the Banks and Trust Companies Law (2007 ReNisand

(c) cease to have effect in relation to an apptié@anbusiness where onward payment
is to be made in any way other than results in
(i) areinvestment on behalf of the applicant with same institution engaged in

relevant financial business; or

(i) a payment made directly to the applicant,

so that the evidence of identity of the applicaftiolh would have been required but for the
operation of subregulation (1) shall be obtaineiteepayment of the proceeds is made (unless by
operation of law the payment of the proceeds reguio be made to a trustee in bankruptcy, a
liquidator, a trustee for an insane person or stéeiof the estate of a deceased person).

(3) For the purposes of subregulation (I)(b), &lsbe immaterial whether the payment
or its details are sent or given to a person whmisnd by regulatioB(1) or to some
other person acting on his behalf.

4) In this regulation-

“relevant account” means an account from which @t may be made by
any means to a person other than the applicanbdeiness, whether such a
payment
(&) may be made directly to such a person fromatteount by or
on behalf of the applicant for business; or
(b) may be made to such a person indirectly asutref
(i) a direct transfer of funds from an account frarhich no
such direct payment may be made to another account;
(i) a change in any of the characteristics ofdaheount.

9. (1) This regulation applies where, in relatioratperson who is bound by r regulation 5(1), an
applicant for business is or appears to be actingravise than as principal.

(2) Subject to regulation 10, identification proaegs maintained by a person are in
accordance with this regulation if, in a case tacwlthis regulation applies, they
require reasonable measures to be taken for thimgeiof establishing the identity
of any person on whose behalf the applicant fomass is acting,

(3) Indetermining, for the purposes of subregafat), what constitutes reasonable
measures in any particular case, regard shall édcall the circumstances of the
case and, in particular, to best practice whichtHe time being, is followed in the
relevant field of business and which is applicabléhose circumstances.

(4) Without prejudice to subregulation (3), if tbenditions mentioned in subregulation
(5) are fulfilled in relation to an applicant for busss who is, or appears to be, acting
as an agent for a principal (whether undisclosedismosed for reference purposes
only) it shall be reasonable for a person bouncdelgylation 5(1) to accept a written
assurance from the applicant for business to tleetethat evidence of the identity of
any principal on whose behalf the applicant foriless may act in relation to that
person will have been obtained and recorded unaeedures maintained by the
applicant for business; but a person bound by atiguil 5(1) remains liable for any
failure to so obtain and record satisfactory evideof such identity.

(5) The conditions referred to in subregulation (4)thed, in relation to the business
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relationship or transaction in question, thereraessonable grounds for believing
that the applicant for business

(@) acts in the course of a business in relatiowh@h an overseas regulatory
authority exercises regulatory functions; and

(b) is based or incorporated in, or formed underléw of, a country specified in
the Third Schedule.

(6) In subregulatiors) and regulation 10-

“overseas regulatory authority” means an authonitych, in a country outside the
Islands, exercises a function corresponding t@ttry function of the Authority
in relation to relevant financial business in thkahds.

10. Subject to subregulation (2), identificatiorog@dures under regulations 7 and 9 shall not
require any steps to be taken to obtain evidenampiperson’s identity-

(a) where there are reasonable grounds for befighiat the applicant for business is a
person who is bound by regulation 5(1);

(b) where there are reasonable grounds for belijethat the applicant for business is
himself

() acting in the course of a business in relation toictv an overseas
regulatory authority, as defined in regulation 9(6xercises regulatory
functions; and

(i) is based or incorporated in, or formed under law of, a country specified
in the Third Schedule;

(c) where a one-off transaction is carried out wathfor a third party pursuant to an
introduction effected by a person who has providedassurance that evidence of
the identity of all third parties introduced by hiwill have been obtained and
recorded under procedures maintained by him, wileae person identifies the
third party and where

i) that person falls within paragraph (a); or

EII) there are reasonable grounds for believing thatdmelitions mentioned in
regulation 9(5)(a) and (b) are fulfilled in relatito him;

(d) where the person who would otherwise be redquinebe identified, in relation to a
one-off transaction, is the person to whom the @eds of that transaction are
payable but to whom no payment is made becausd tlbse proceeds are directly
reinvested on his behalf in another transaction

(i) of which arecord is kept; and

(i) which can result only in another reinvestmardde on that person’s behalf
or in a payment made directly to that person;

(e) in relation to insurance business consisting pblicy of insurance in connection
with a pension scheme taken out by virtue of agresscontract of employment or
occupation where the policy

(i) contains no surrender clause; and

(i) may not be used as collateral for a loan;

(f in relation to insurance business in respecivbich a premium is payable in one
installment of an amount not exceeding two thoustoitars; or

(g) in relation to insurance business in respect otivli periodic premium is payable
and where the total payable in respect of any dalegear does not exceed eight
hundred dollars.

(2) Nothing in this regulation shall apply in cirogtances falling within Case 2.

(3) In this regulation-

“calendar year” means a period of twelve monthsrbegg on the 31st
December.
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11. (1) For the purposes of these regulations eewid of identity is satisfactory if

(@)
(b)

it is reasonably capable of establishing thatapplicant is the person he claims to
be; and

the person who obtains the evidence is satisfieaccordance with the procedures
maintained under these regulations in relationht® relevant financial business
concerned, that it does establish that fact.

(2) In determining for the purposes of regulati¢h)the time span in
which satisfactory evidence of a person’s idertidg to be obtained, in relation
to any particular business relationship or onetwifisaction, all the
circumstances shall be taken into account includimgarticular.

(a) the nature of the business relationship orafhgansaction
concerned;

(b) the geographical locations of the parties;

(c) whether it is practical to obtain the evidebedore
commitments are entered into between the partiegfore
money passes; and

(d) inrelation to Case 3 or 4, the earliest stagehich there are
reasonable grounds for believing that the total@amhpayable
by
an applicant for business is fifteen thousand deka& more.

PART IV -Record-keeping Procedures

12. (1) Record-keeping procedures maintained bgragm are in accordance with this regulation
if they require the keeping, for the prescribedqgukrof theprocedures
following records

@)

(b)

(@)

@)

(b)

in any case where, in relation to any busimekgionship that is formed or one-off

transaction that is carried out, evidence of a gréssidentity is obtained under

procedures maintained in accordance with regulation 9, a record that indicates

the nature of the evidence and

(i) comprises a copy of the evidence;

(ii) provides such information as would enable pycof it to be obtained; or

(iii) in a case where it is not reasonably pradiiesto comply with sub-paragraph
(i) or (ii), provides sufficient information to ebke the details as to a person’s
identity contained in the relevant evidence todselrtained; and

a record containing details relating to alhsactions carried out by that person in

the course of relevant financial business.

For the purposes of subregulation (1), thegrilesd period is, subject to
subregulation (3), the period of at least five gg@ymmencing with

in relation to such records as are describgghmagraph (a), the date on which the
relevant business was completed within the

meaning of subregulation (4); and

in relation to such records as are describgghimagraph (b), the date on which all
activities taking place in the course of the

transaction in question were completed.

(3) Where a person who is bound by regulasin.

(@)

(b)
(©

forms a business relationship or carries owna-off transaction with another
person;

has reasonable grounds for believing thatpbaton has become insolvent; and
after forming that belief, takes any step toe purpose of recovering all or part of
the amount of any debt payable to him by
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that person which has fallen due,

the prescribed period for the purposes of subréigulgl) is the period of at least five years
commencing with the date on which the first suep s taken.

(4) For the purposes of subregulation (2)(a), e @n which relevant business is
completed is

(a) in circumstances falling within Case 1, theedaftthe ending the
business relationship in respect of whose formatibe under
subregulation (I)(a) was compiled;

(b) in circumstances falling within Case 2 or % tate of the completion
of all activities taking place in the course of thee-off transaction in
respect of which the record under (1)(a) was ctedpor

(©) in circumstances falling within Case 4, théedaf the completion of all
activities taking place in the course of the lase-off transaction in
respect of which the record under subregulatiga)ivas compiled,

and where the formalities necessary to end a bssinglationship have not
been approved, but a period of five years has ethpsice the date on which
the last transaction was carried out in the coofsiat relationship, then the
date of the completion of all activities taking g@ain the course of that last
transaction shall be treated as the date on wlhiehrélevant business was
completed.

13. (1) For the purposes of regulation 12(3)(leeson shall be taken to be Insolvent, but only if

(@) he has been adjudged bankrupt or has made posiian or arrangement with his
creditors;

(b) he has died and his estate falls to be administereatcordance with an order
under section 66 of the Bankruptcy Law (1997 Revi}sior

(C) where that person is a company, a winding up coden administration order has
been made or a resolution for voluntary windinghag been passed with respect
to it, or a receiver or manager of its undertakivas been duly appointed, or
possession has been taken, by or on behalf ofdldets of any debentures secured
by a floating charge, of any property of the compeamprised in or subject to the
charge, or a voluntary arrangement has been sardtiander section 86 of the
Companies Law (2007 Revision).

(2) Where a person bound by regulation 5(1) -

(a) is an appointed representative; and
(b) s not

(i) a licensee under the Banks and Trust Compdraas

Revision);
(i) alicensee under the Insurance Law (2008 Revision);
(iii) a licensed mutual fund administrator undes tutual
Funds Law (2007 Revision); or
(iv) the holder of a licence under the Companiesn®ement
2003 Revisiol_aw (2003 Revision),

it shall be the responsibility of the appointed resgntatives’ principal to ensure that record-
keeping procedures in accordance with regulatiorarE2 maintained in respect of any relevant
financial business carried out by the appointedasgntative which is investment business carried
on by him for which therincipal has accepted responsibility.

(3) Where record-keeping procedures in accordarntte regulation 12 are not maintained
in respect of business relationships formed, arelafhtransactions carried out, in the course of
such relevant financial business as is referreéd smbregulation (2), an appointed representative’s
principal shall be regarded as having contraveegdlations in respect of those procedures and
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he, as well as the appointed representative, beagjuilty of an offence and shall be liable to be
proceeded against and punished accordingly.

(4) In this regulation-

“appointed representative” means a person
(@) who is employed by a person under a contractdovices which
(i) requires or permits him to carry on relevangficial business; and
(i) either prohibits him from giving advice abowntering into investment
agreements with persons other than his princigagnables his principal to
impose such a restriction or to restrict or prahibé kinds of advice which he
may give; or
(iif) either prohibits him from procuring person® tenter into investment
agreements with persons other than his princigagnables his principal to
impose such a prohibition or to restrict the kimfisnvestment to which the
agreements may relate or the other persons withmithey may be entered
into; and
(b) for whose activities in carrying on the whole mart of that relevant financial
business his principal has accepted
responsibility in writing,

and the relevant financial business carried on Hgy dppointed representative as such is the
relevant financial business for which his principak accepted responsibility.

PART V .Internal reporting procedures

14. Internal reporting procedures maintained bgsgn are in accordance with this regulation if
they include provisions-

(a) identifying a person (“the appropriate persaw’whom a report is to be made of
any information or other matter which comes todktention of a person handling
relevant financial business and which, in the apinof the person handling that
business, gives rise to
(i) a knowledge or suspicion that another pers@ngaged in money laundering

other than terrorist financing; or
(i) a knowledge or reasonable suspicion that agotberson is engaged in
terrorist financing;

(b) requiring that any such report be consideredhim light of all other relevant
information by the appropriate person, or by anotthesignated person, for the
purpose of determining whether or not the inforovatr other matter contained in
the report does give rise to such a knowledge spision;

(c) for any person charged with considering a reppoaccordance with paragraph (b)
to have reasonable access to other informationhmmiay be of assistance to him
and which is available to the person responsible ni@intaining the internal
reporting procedures concerned; and

(d) for securing that the information or other reattontained in a report is disclosed
to the Reporting Authority where the person who t@assidered the report under
the procedures maintained in accordance with tleequling provisions of this
regulation
(i) knows or suspects that another person is emgagenoney laundering other

than terrorist financing; or
(i) knows or has reasonable cause to suspectatiather person is engaged in
terrorist financing.
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PART VI - Duty to Report Evidence of Money Laundering Other Than
Terrorist Financing

15. (1) Subject to subregulation (2), this Panpligs to the Authority and to a minister or
official member in the exercise, in relation to gmrson carrying on relevant financial business,
of his statutory or official functions.

(2) This Part does not apply to any disclosurenfifrimation to which Part 2 of Schedule 1
to the Terrorism Law, 2003 relates.

16. (1) Subject to subregulation (2), where thehatity, a minister or official Member -
(@) obtains any information; and
(b) is of the opinion that the information indieatthat any person has or may have
been engaged in money laundering, he shall, as @9 reasonably practicable,

disclose that information to the Reporting Authrit

(2 Where any person is a secondary recipientfofimation obtained
by the Authority, a minister or official member, cathat person
forms such an opinion as is mentioned in subreiguigt)(b), that
person may disclose the information to the Repgréinthority.

(3) Where any person employed by the Authority,capied by the Authority to act as the
Authority’s agent, employed by any such agent oplegred by the Government in the ministry or
portfolio of a minister or official-

(@) obtains any information whilst acting in theucge of any investigation, or
discharging any functions, to which his
appointment or authorisation relates; and

(b) is of the opinion that the information indicathat a person has or may have been

engaged in money laundering,

that person shall, as soon as is reasonably pasteiceither disclose that information to the
Reporting Authority or disclose that informationttee Authority, minister or official member by

whom he was appointed or authorised.

(4) Any disclosure made by virtue of subregulati¢hsto (3) shall not be treated as a breach
of any restriction imposed by statute or otherwise.

(5) Any information.

(@) which has been disclosed to the Reporting Aitthby virtue of subregulations
(1) to (4); and

(b) which would, apart from subregulation (4), béject to such a restriction as is
mentioned in that subregulation,

may be disclosed by the Reporting Authority, or peyson obtaining the information
directly or indirectly from the Reporting Authorjtyn connection with the investigation of
any criminal offence or for the purposes of anynénial proceedings, but not otherwise.

(6) In this regulation “secondary recipient”, inlaton to information obtained by the
Authority, a minister or official member, means gmrson to whom that information has
been passed by the Authority, a minister or offisi@mber.
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PART VIl -ldentification and Record Keeping Requirements Reldng to Wire
Transfers

17.(1) Subject to subregulations (2) and (3), thig Bpplies to transfers of funds, in any currency,
which are sent or received by a payment servicgigeo carrying on business in or from within
the Islands.

(2) This Part does not apply to transfers of fucaisied out using a credit or debit card, if-

(a) the payee has an agreement with the paymeritsgrovider permitting payment
for the provision of goods and services; and

(b) aunique identifier, allowing the transactiorbie traced back to the payer,
accompanies such transfer of funds.

(3) This Part does not apply to transfers of funds

(@) where the payer withdraws cash from his ordwar account;

(b) where there is a debit transfer authorisatietwien two parties permitting
payments between them through accounts, if a undprifier accompanies the
transfer of funds, enabling the person to be tréoeeak;

(c) where truncated cheques are used,;

(d) for fines, duties or other levies within théatsds; or

(e) where both the payer and the payee are payseerite providers acting on their
own behalf.

18. (1) Subject to regulation 19, a payment serpicvider of a payershall ensure that transfers

of funds are accompanied by complete informatiothenpayer.

(2) The payment service provider of the payer shalfore transferring the funds, verify the
complete information on the payer on the basisoauthents, data or information that meet
the requirements of regulation 11(1).

(3) Inthe case of transfers of funds from an antoterification may be deemed to have taken
place if-

(a) the payer’s account is held at a licensee utideBanks and
Trust Companies Law (2007 Revision); or ] )
(b) the payer is a person who is bound by reguigii@), but regulation
8(2)(a) and (b) shall, with necessary changesyappl

(4) The payment service provider of the payer shailfive years, keep records of complete
information on the payer which accompanies tragsééfunds.

19. Where both the payment service provider opinger and the payment service provider of the
payee are situated in the Islands, transfers afdghall be required to be accompanied only by
the account number of the payer or a unique identflowing the transaction to be traced back to
the payer; but, if so requested by the paymeniceprovider of the payee, the payment service
provider of the payer shall make available to thgment service provider of the payee complete
information on the payer, within three working dafseceiving that request.

20. In the case of batch file transfers from algimgayer where the payment service providers of
the payees are situated outside the Islands, tegutb8(1) shall not apply to the individual
transfers bundled together therein, if the batiehdontains that information and the individual
transfers carry the account number of the payerwrique identifier.

21. The payment service provider of a payee slaai leffective procedures in place in order to

detect whether, in the messaging or payment atiérseint system used to effect a transfer of
funds, the following information on the payer isssing.
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(@) for transfers of funds where the payment servioider of the payer is situated in
the Islands, the information required under regoitat 9;

(b) for transfers of funds where the payment serpiovider of the payer is situated
outside the Islands, complete information on thgepaor where applicable, the
information required under regulation 26; and

(c) for batch file transfers where the paymentiserprovider othe payer is situated outside
the Islands, information on the payer as referoeid regulation 20 in the batch file
transfer only, but not in the individual transfersdled therein.

22. Where the payment service provider of the pagects, when receiving transfers of funds,
that information on the payer required under tldgt i3 missing or incomplete it shall either reject
the transfer or ask for complatgerinformation on the payer; and, in any event, thenpent service
provider of thepayee shall comply with the Law, the Terrorism L2@Q3 and these regulations.

(2) Where a payment service provider regularlysftsl supply the required information on the payer,
the payment service provider of the pagball adopt reasonable measures to have the
payment service provider of the payer correct #ierfes, before

(@) rejecting any future transfers of funds fromtthayment servicgrovider;
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(b) restricting its business relationship with thayment service provider;
or
(c) terminating its business relationship with thayment servicerovider,

and the payment service provider of the payee sbptirt to the Reporting Authority
and to the Authority any such decision to restoicterminate itdusiness relationship
with that payment service provider.

23. The payment service provider of the payee sloalsider missing dncomplete information on the payer as
a factor in assessing whether the transfer of fuodany related transaction, is suspicious, anethér it
must be reported to the Reporting Authority, inadance with the Law antlese regulations.

24. The payment service provider of the payee stualfive years, keep records of any information
received on the payer.

25. Intermediary payment service providers shaduea that all information received on the payet tha
accompanies a transfer of funds is kept with thesfer.

26. (1) This regulation applies where the paymentise provider of the payer is situated outside th
Islands and the intermediary payment service peniilsituated within the Islands, in respect of
transfers of funds by the intermediary paymentisergrovider within the Islands.

(2) Subject to subregulation (3), the intermedjagyment service provider may use a payment system
with technical limitations which preveitformation on the payer from accompanying thegfanof
funds to sendransfers of funds to the payment service provideéhe payee.

(3) Where the intermediary payment service provideeives a transfer of funds that does not have
complete information on the payer as required uthisrPart, it shall only use a payment system
with technical limitations if it is able to inforthhe payment service provider of the payee thereof,
using a manner of communication accepted by, aeahbetween, both payment service
providers.

(4) Where the intermediary payment service providers a paymesystem with technical limitations,
the intermediary payment service provigéiall, upon request from the payment service pesvid the
payee, makavailable to the payment service provider of thgepaall the information on thgayer which
it has received, irrespective of whether it is cteteor not, within three working days of receiving
that request.

(5) Inthe cases referred to in subregulations(®) (3), the intermediary payment service provider
shall, for five years, keep records of all inforioatreceived.

27. Payment service providers shall respond fully without delay to enquiries from the Reporting
Authority concerning the information on the payec@mpanying transfers of funds and corresponding
records.

28. Where there is an inconsistency between thé@gions of this Part and amygnfictsother provision of
these regulations, the provisions of this Partlgiralall, to the extent of the inconsistency.
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FIRST SCHEDULE
regulation 2

CLASSES OF LONG TERM BUSINESS
Number Description Nature of Business

I Life and annuity Effecting and carrying out cadts of
insurance on human life or contracts to pay aneaibin human life,

but excluding (in each case) contracts withiass 11l below.

I Marriage and birth  Effecting and carrying oaintracts of insurance to provide a sum
on marriage or on the birth of a child, being caots expressed to

be in effect for a period of more than one year.

1] Linked long term Effecting and carrying outrdoacts of insurance on human life or
contracts to pay annuities on human life wherebtimefits are wholly
or partly to be determined by reference to theevali) or the income from,
property of anydescription (whether or not specified in the coctsh
or by reference to fluctuations in, or in an inadxthevalue of
property of any description (whether or not so #jest).

\% Permanent health  Effecting and carrying out cacts of
insurance providing specified benefits against
risks of persons becoming incapacitated in
consequence of sustaining injury as a result of an
accident, of an accident of a specified class or of
sickness or infirmity, being contracts that-

(a) are expressed to be in effect for a
period of not less than five years or until
the normal retirement age for the persons
concerned, or without limit of time; and

(b) either are not expressed to be
terminable by the insurer, or are
expressed to be so terminable only in
special circumstances mentioned in the

contract.
\% Tontines Effecting and carrying out tontines.
\ Capital redemption Effimgt and carrying out capital redemption
contracts.
VI Pension fund Effecting and carrying out-
management (a) contracts to manage the

investments of pension funds; or
(b) contracts of the kind mentioned
in paragraph (a) that are combined
with contracts of insurance
covering either conservation of
capital or payment of a minimum
interest.
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SECOND SCHEDULE

regulation 4(1 )(g)

LIST OF ACTIVITIES FALLING WITHIN THE DEFINITION OF “RELEVANT FINANCIAL
BUSINESS”

1. Acceptance of deposits and other repayable ftrodsthe public.
2. Lending.
3. Financial leasing.
4. Money transmission services.
5.1ssuing and administering means of payment (eagliccards, travellers
cheques and bankers drafts).
6. Guarantees and commitments.
7. Trading for own account or for account of custosnn.
(@) money market instruments (cheques, bills, G&);
(b) foreign exchange;
(c) financial futures and options;
(d) exchange and interest rate instruments; or
(e) transferable securities.

8. Participation in securities issues and the siowiof services related to suishues.

9. Advice to undertakings on capital structureuistdal strategy and related questions and advide a
services relating to mergers and the purchase ddnteikings.

10. Money broking.

11. Portfolio management and advice.

12. Safekeeping and administration of securities.
13. Safe custody services.

14. Financial, estate agency and legal servicedqed in the course of business relating to the,sal
purchase or mortgage of land or interests in landehalf of clients or customers.

15. The services of listing agents and broker membkthe Cayman Islands Stock Exchange as defined
in the CSX Listing Rules and the Cayman Island iStexchange Membership Rules respectively.

16. The conduct of securities investment business.

17. Dealing in precious metals or precious stomdgn engaging in a cash transaction of fifteen
thousand dollars or more.
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THIRD SCHEDULE

regulation 9(5)(b)

COUNTRIES AND TERRITORIES WITH EQUIVALENT LEGISLATI ON

Argentina
Australia
Austria
Bahamas
Bahrain
Barbados
Belgium
Bermuda
Brazil

British Virgin Islands

Canada
Denmark
Finland
France
Germany
Gibraltar
Greece
Guernsey
Hong Kong
Iceland
Ireland

Isle of Man

Israel

Italy

Japan

Jersey
Liechtenstein
Luxembourg
Malta

Mexico
Netherlands
New Zealand
Norway
Panama
Portugal
Singapore
Spain

Sweden
Switzerland
Turkey

United Arab Emirates
United Kingdom
United States of America

Publication in consolidated and revised form autieat by the Governor in Cabinet

this 13th day of May, 2008.

Policy and Development Division
Cayman Islands Monetary Authority

127



Appendix D - Anti-Money Laundering Flowchart Summary Of Identification
Checks

Note: This flow chart is designed as a summary ownt and may not be exhaustive.

Financial Institutions should refer to specific pigons within the legislation and the
Guidance Notes to ascertain the full requirements

DIRECT APPLICANTS FOR BUSINESS

Are there reasonable
grounds for believing that
the Applicant for Business
is a ‘Special Case’ as
defined in these Guidance
Notes?

YES NO

Document the basis on
which this assessment is
made & obtain any
supplementary
documentation as outlined
in the Guidance Notes

S the transaction covered
under the “Exempted
Categories” as outlined in
he Guidance Note

NO

I

Full identification and KYC
checks to be made on the
Applicant for Business —
see Section 3 of these
Guidance Notes

YES

No further identification
checks required at that stage
p»| on acceptance of Applicant
for Business as a client

provided there is no
suspicion of money
laundering
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Appendix E- Request For Verification Of Customer Identity

Financial Institutionausing this form must obtain the prior consenths# tustomer to avoid breaching
confidentiality).

To: (Address of financial From: (Stamp of financial
institution to which institution sending
request is sent) the letter)

Dear Sirs,

REQUEST FOR VERIFICATION OF CUSTOMER IDENTITY

In accordance with the Cayman Islands Anti-Moneyrdering Guidance Notes for Financial Services
Providers, we write to request your verification the identity of our prospective customer detailed
below.

Full name of customer

Title:(Mr/Mrs/Miss/Ms)
SPECIFY

Address including postcode (as given by customer)

Date of birth: Account No. (if known

A specimen of the customer's signature is attached.

Please respond promptly by returning the tear-offipn below. Thank you.

To: The Manager (originating institution) From: Stémp of sending Financial
Institution)

Request for verification of the identity of [titlnd full name of customer]

With reference to your enquiry dated we:

(*Delete as applicable)
1. Confirm that the above customer *is/is not knowm$o If yes, for years.

2. *Confirm/Cannot confirm the address shown in yooury. If yes, the nature of evidence held
is

3. *Confirm/Cannot confirm that the signature refuoed in your enquiry appears to be that of the
above customer.

Name: Signatur

Job Title: Date:
The above information is given in strict confidenfoe your private use only, and without any guaesn
or responsibility on the part of this institution its officials.
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Appendix F - Eligible Introducer's Form
(To be completed by the Introducer)

Information about the Introducer

Name of Introducer:

Address of Introducer:

Telephone number: Fax number

Email:

Name of Applicant for Business

Address of Applicant for Business:

I/We confirm that I/We am/arefPlease tick as appropriate]

1. A Financial Service Provider in a schedule 3ntguas
defined by the Money Laundering Regulations of@agman Islands

2. An institution which belongs to the same corpogataup as the Caym
Islands Financial Services Provider

3. A Professional Intermediary in a schedule 3 tguas defined by
the Money Laundering Regulations of the Caymamuiida
(specify which country)

4, A member of a local association or professidmoaly to which the
regulations apply which is subject to disciplingrgcedures for
failure to conduct relevant financial businessanadance with
equivalent rules and guidelines to the Money LaundeRegulations
of the Cayman Islands.

5. A business which is subject to the Money LaumgdeRegulations
of the Cayman Islands

Name and address of relevant regulator/professiooay

| confirm that | have satisfactory evidence of tentity of the introduced client and
will on request provide a copy of that evidencetissactory evidence is such evidence
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as will satisfy the anti-money laundering regimeahe Schedule 3 country from which
the introduction is made.

Name:

Signature:

Job
Title:

Date:

OR

| confirm that under the law of the Schedule 3gdidtion from which the introduction
iIs made, | am not required to have evidence of tiderof the client since the
relationship existed before the implementationha anti-money laundering regime. |
confirm that the applicant has been a client ofemémce DD/MM/YY and | am not
aware that the applicant has been found to be ®rbean suspected of activity that
would presently constitute a money laundering aféeri also confirm that | have fully
complied with the anti-money laundering regime tack | am subject.

Name:

Signature:

Job Title:

Date:
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Appendix G - Introduced Business Flow Chart

Note: This flowchart is designed as a summary decirand may not be exhaustive.
Financial Services Providers should refer to speqgirovisions within the legislation
and the Guidance Notes to ascertain the full reguients.

S the transactio
within the
exempted one-off
ansaction limitsz

YES

NO

Are you seeking
to rely upon the
Exemption in the
Law?

NO

Does the
Introducer qualify
as an “Eligible
Introducer”?

\4

YES

NO

business in place which
comply with the requirements of
the Regulations and the
Guidance Notes?2

YES NO

as a complete
“Eligible

Introducer” Form

heen received?

YES NO

A A A A A 4

Full KYC checks to be made on
Applicant for Business — see
section 3 of the Guidance Notes

No further KYC checks required at that
stage on acceptance of Applicant for
Business as a client provided there is

no suspicion of money laundering
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Appendix H - Approved Markets And Exchanges

In addition to the Cayman Islands Stock Exchantgefallowing are markets and
exchanges approved by thnetary Authorityas at [date], 2008. Amendments to this
list may be made by thdonetary Authorityfrom time to time. Such amendments will

be gazetted.

American Stock Exchange (AMEX)
Athens Stock Exchange

Australian Securities Exchange
Barcelona Stock Exchange

Berlin Stock Exchange

Bermuda Stock Exchange

Bilbao Stock Exchange

Bolsa de Comercio de Buenos Aires
Bolsa de Comercio de Santiago
Bolsa de Valores de Caracas
Bolsa de Valores de Lima

Borsa Italiana SPA

Boston Stock Exchange

Chicago Stock Exchange
Dusseldorf Stock Exchange
Euronext Brussels

Euronext Lisbon

Euronext NV

Euronext Paris

Frankfurt Stock Exchange
Fukuoka Stock Exchange
Hamburg and Hannover Stock Exchange
Hong Kong Stock Exchange
International Securities Exchange
Irish Stock Exchange
Johannesburg Stock Exchange
Korea Stock Exchange

Kuala Lumpur Stock Exchange

Policy and Development Division
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London Stock Exden
Luxembourg Stock Exchange
Madrid Stock Excleang
Mexican Stock Exchange
Montreal Exchange
Munich Stock Exchange
Nagoya Stock Exchange
NASDAQ
National Stock Exghan
New York Stock Exchange
New Zealand Stock Exchange
NYSE Arca
OMX Nordic Exchange
Osaka Securities Exchange
Oslo Stock Exchange
Philadelphia Stock Exchange
Rio de Janeiro Stock Exchange
Séo Paulo Stock Exchange (Bovespa)
Singapore Exchange
Stuttgart Stock Exchange
SWX Swiss Exchange
Taiwan Stockd@hge
Tel Aviv Stock Exchange
The Stock Excearid@ hailand
Tokyo Stock Exchange
Toronto Stock Exchange
Valencia Stock Exchange
Vienna Stock Exchange
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Appendix | - Internal Report Form
Name of customer:

Full account name(s):

Account no(s):

Date(s) of opening:

Date of customer’s birth:
Nationality:

Passport number:

Identification and references:

Customer’s address:

Details of transactions arousing suspicion:

As relevant:
Amount (currency) Dafaeceipt Sources of funds

Other relevant information:

Money Laundering Reporting Officer:

(The Reporting Officer should briefly set out tleason for regarding the transactions to
be reported as suspicious or, if he decides agaeysirting, his reasons for that
decision.)
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Appendix J - Suspicious Activity Reporting Form
CONFIDENTIAL
FINANCIAL REPORTING AUTHORITY

Delivery Address:

80E Shedden Road

3" Floor, Elizabethan Square, Phase IV
George Town, Grand Cayman

Cayman Islands

Tel No. (345) 945-6267

Fax No. (345) 945-6268

Mailing Address:

P.O. Box 1054

Grand Cayman KY1 - 1102
Cayman Islands

SUSPICIOUS ACTIVITY REPORT

Note: This form should preferably be typed using arial 12 point font.

Date of this Report: Date of Original Report (if applicable):
FRA Case No. (if known):

1. REPORTING ENTITY DETAILS:

Name of Reporting Entity: Reference of Reporting Entity:

Address of Reporting Entity:

Name of Money Laundering Reporting Officer:
Note: The name of an individual who is authorized to discuss the contents of this report must be
provided.

Phone number:

Fax number: Direct private fax: yes no

Do you wish to be contacted prior to faxes being sent to this number: yes no

Type of Reporting Entity:
(i.e. bank, trust company, mutual fund administrator, insurance manager, real estate agent etc.)

Nature of service(s) provided to the individual and / or entity that is the subject of this report:
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CONFIDENTIAL
FINANCIAL REPORTING AUTHORITY

2. SUBJECT(S) OF REPORT (Natural Persons):
Note: Please attach additional sheets as necessary.

Surname: First Name: Gender:

Date of Birth: Place of Birth: Nationality:

Occupation/Profession:

Address(es):

PO Box: Street No. and Name: City/Town
State/Province Country Zip/Postal Code:
Telephone No: Fax No.: E-Mail:

Identification Document Type:
(i.e. passport, driver’s license etc.)

Identification Document Number:

Date of Issue:

Place of Issue:

Account number(s) if applicable:

Other signatories on the account. (Please include relevant KYC details):

Other Information:

Policy and Development Division
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CONFIDENTIAL
FINANCIAL REPORTING AUTHORITY

3. SUBJECT(S) OF REPORT (Legal Entities)

Note: Please attach additional sheets as necessary.

Entity Type (company, trust, partnership, charity, other):

Name of Entity:

Jurisdiction of Incorporation/Registration:

Date of Incorporation/Registration:

Purpose of Entity:

Registered Office Address (or address of Trustee or General Partner etc.):

Business Address (if different from registered office address):

NOTE: Please include relevant information for entity type (i.e. settlor and beneficiary information for a
trust). For each of the following which is a natural person please provide the information noted in
Section 2.

Shareholder(s):
Name(s):

Director(s):
Name(s)

Ultimate Beneficial Owner (s) if different from above:
Name(s):

Account number(s) if applicable:

Other signatories on the account: (Please include relevant KYC details):

Other Information:
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CONFIDENTIAL
FINANCIAL REPORTING AUTHORITY

4. OTHER FINANCIAL SERVICE PROVIDERS INVOLVED IN ACTIVITY:
Name(s): Address(es):
Account number(s) if applicable:

Other Information:

5. REASON FOR SUSPICION
Note: Please include relevant details including date business relationship established/declined, source of
funds, value of assets currently held if any and nature of the suspicion. Attach additional sheets as

necessary.

Signature of Money Laundering Reporting Officer
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Appendix K - Examples Of Suspicious Activities

The examples within this Appendix are not exhaestior are they exclusive to any one
type of investment business. They may apply equallyortfolio managers, investment
advisers, stockbrokers, et al.

The fact that a particular kind of behaviour orgygf transaction is mentioned does not
of course mean that it is sinister. It may well &édan entirely innocent explanation. The
examples are intended to promote awareness andlatéra culture of deterrence to
money laundering.

Financial institutions should pay particular atientto:
Accounts

(1) Accounts that receive relevant periodical deposisl are dormant at other
periods. These accounts are then used in creatidgitimate appearing financial
background through which additional fraudulent\atiés may be carried out.

(2) A dormant account containing a minimal sum suddeeleives a deposit or
series of deposits followed by daily cash withdreswthat continue until the
transferred sum has been removed.

(3) When opening an account, the customer refusesadder information required
by the financial institution, attempts to reduce tavel of information provided to
the minimum or provides information that is mislegor difficult to verify.

(4) An account for which several persons have signauthority, yet these persons
appear to have no relation among each other (efdrmily ties or business
relationship).

(5) An account opened by a legal entity or an orgaimsahat has the same address
as other legal entities or organisations but forcWwlthe same person or persons
have signature authority, when there is no appareobomic or legal reason for
such an arrangement (for example, individuals sgras company directors for
multiple companies headquartered at the same trgaic.).

(6) An account opened in the name of a recently forfegdl entity and in which a
higher than expected level of deposits are mademmparison with the income of
the founders of the entity.

(7) The opening by the same person of multiple accomtdswhich numerous small
deposits are made that in aggregate are not conumaeswith the expected
income of the customer.

(8) An account opened in the name of a legal entityithmvolved in the activities of
an association or foundation whose aims are relatéloe claims or demands of a
terrorist organisation.

(9) An account opened in the name of a legal entitiguadation or an association,
which may be linked to a terrorist organisation dahdt shows movements of
funds above the expected level of income.
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Deposits and withdrawals

(1)

(2)
®3)

(4)
(5)
(6)
(7)

(8)

(9)

Deposits for a business entity in combinations ohetary instruments that are
atypical of the activity normally associated withck a business (for example,
deposits that include a mix of business, payrdll social security cheques).

Large cash withdrawals made from a business acamoinhormally associated
with cash transactions.

Large cash deposits made to the account of anithdil/or legal entity when the
apparent business activity of the individual ontgrwould normally be conducted
in cheques or other payment instruments.

Mixing of cash deposits and monetary instrumentannaccount in which such
transactions do not appear to have any relatiohemormal use of the account.

Multiple transactions carried out on the same ddfi@same branch of a financial
institution but with an apparent attempt to uséedént tellers.

The structuring of deposits through multiple brashof the same financial
institution or by groups of individuals who entesiagle branch at the same time.

The deposit or withdrawal of cash in amounts wHadh consistently just below
identification or reporting thresholds.

The presentation of uncounted funds for a transactiJpon counting, the
transaction is reduced to an amount just below\ilitth would trigger reporting
or identification requirements.

The deposit or withdrawal of multiple monetary mstents at amounts which fall
consistently just below identification or reportitigresholds, particularly if the
instruments are sequentially numbered.

Wire Transfers

(1) Wire transfers ordered in small amounts in an aggagffort to avoid triggering
identification or reporting requirements.

(2) Wire transfers to or for an individual where infation on the originator, or the
person on whose behalf the transaction is conductedot provided with the
wire transfer, when the inclusion of such inforraativould be expected.

(3) Use of multiple personal and business accounth@ratcounts of non-profit
organisations or charities to collect and then @lands immediately or after a
short time to a small umber of foreign beneficiarie

(4) Foreign exchange transactions that are performelebalf of a customer by a
third party followed by wire transfers of the funtis locations having no
apparent business connection with the customeroocountries of specific
concern.

Characteristics of the customer or his/her businesactivity
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(1)

(2)

)

(4)

(5)

(6)

Funds generated by a business owned by individaglthe same origin or
involvement of multiple individuals of the samegin from countries of specific
concern acting on behalf of similar business types.

Shared address for individuals involved in cashdaations, particularly when the
address is also a business location and/or doeserat to correspond to the stated
occupation (for example student, unemployed, salieyed, etc.).

Stated occupation of the transactor is not commateswvith the level or type of
activity (for example, a student or an unemployedividual who receives or
sends large numbers of wire transfers, or who malal/ maximum cash
withdrawals at multiple locations over a wide geric area).

Regarding non-profit or charitable organisatiomsaricial transactions for which
there appears to be no logical economic purpose wtich there appears to be
no link between the stated activity of the orgamisaand the other parties in the
transaction.

A safe deposit box is opened on behalf of a comialeentity when the business
activity of the customer is unknown or such acyivibes not appear to justify the
use of a safe deposit box.

Unexplained inconsistencies arising from the preaasidentifying or verifying
the customer (for example, regarding previous arecu country of residence,
country of issue of the passport, countries visdedording to the passport, and
documents furnished to confirm name, address atedaddirth).

Transactions linked to locations of concern

(1)

(2)

3)

(4)

(5)

Transactions involving foreign currency exchandest tare followed within a
short time by wire transfers to locations of speci€oncern (for example,
countries designated by national authorities; amthties where major AML/CFT
deficiencies have been identified by internatiooaganisations, such as the
FATF).

Deposits are followed within a short time by wirarisfers of funds, particularly

to or through a location of specific concern (faample, countries designated by
national authorities; and counties where major AGEET deficiencies have been
identified by international organisations, suchiresFATF).

A business account through which a large numbenadming or outgoing wire
transfers take place and for which there appeab® tioo logical business or other
economic purpose, particularly when this activiyto, through or from locations
of specific concern.

The use of multiple accounts to collect and themél funds to a small number of
foreign beneficiaries, both individuals and buss®ss particularly when these are
in locations of specific concern.

A customer obtains a credit instrument or engagesammercial financial
transactions involving movement of funds to or frlmoations of specific concern
when there appears to be no logical business reakwndealing with those
locations.
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(6) The opening of accounts of financial institution®nfi locations of specific
concern.

(7) Sending or receiving funds by international trarsfieom and/or to locations of
specific concern.

Financial Services Providers

The examples given for intermediaries/introduceesy ralso be relevant to the direct
business oFinancial Services Providerdhe product provider will often effectively be
the counterparty of the intermediary and shouldaleet to unusual transactions or
investment behaviour, particularly where under Regulations thé&inancial Services
Provider is relying on the intermediary/introducer for idéination of the customer.
The systems and procedures of Hieancial Services Providerare geared to serving
the needs of the "normal” or "average" investossthas is the most cost-effective
solution. Hence, unusual behaviour should be readintifiable.

Particular care should be taken where:-

(@) settlement of purchases or sales involves [ppears to involve) third parties
other than the investor;

(b) bearer shares (if available) are requested;

(© bearer or unregistered securities/near-caghumegnts are offered in settlement
of purchases;

(d) there is excessive switching;
(e) there is early termination despite front-eratliog or exit charges;

() they become aware that the customer's holdiag leen pledged to secure a
borrowing in order to gear up his investment atitgi

(9) they are managing or administering an unregdlatollective investment
scheme or pooled funds arrangement.

The routes and devices used to launder criminal may are limited only by the
imagination and ingenuity of those concerned. Thesare examples of potentially
suspicious transactions. The Authority is always glased to learn from Financial
Institutions of new examples and techniques they ame across in their day-to-day
business.
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Appendix L: Sources of Information on the Financingof Terrorism

Several sources of information exist that may Higlancial institutions in determining
whether a potentially suspicious or unusual tramsacould indicate funds involved in
the financing of terrorism and thus be subjectdporting obligations under national
anti-money laundering or antiterrorism laws ancutagons.

A. United Nations lists

Committee on S/IRES/1267 (1999) website:
http://www.un.org/Docs/sc/committees/AfghanTemplat®

B. Other lists

(1) United States
Terrorism and financial intelligence

US Department of the Treasury website:
http://www.treas.gov/offices/enforcement/

(2) Council of the European Union

Council Regulation (EC) N° 467/2001 of 6 March 200[bn freezing Taliban
funds]

Council Decision (EC) N° 927/2001 of 27 Decembdd12flist of terrorist and
terrorist organisations whose assets should berfraz accordance with Council
Regulation (EC) N° 2580/2001]

Council Common Position of 27 December 2001 on iegpbn of specific
measures to combat terrorisffist of persons, groups and entities involved in
terrorist acts]

EUR-lex websitehttp://eur-lex.europa.eu/en/index.htm

C. Standards
(1) Financial Action Task Force
FATF Special Recommendations on Terrorist Financing

a) FATF Forty Recommendations on Money Laundering
FATF website:

http://www.fatf-
gafi.org/document/28/0,2340,en 32250379 322369Fb&A0 1 1 1 1,00.ht
ml#40recs

(2) UN Conventions and Resolutions
International Convention on the Suppression of dest Financing
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Website:http://untreaty.un. org/English/Terrorism.asp

UN Security Council Resolutions on Terrorism
Website:http://www.un.org/terrorism

(3) Council of the European Union

Council Regulation (EC) N° 2580/2001 of 27 Decen®®€x1 on specific
restrictive

measures directed against certain persons andiestitith a view to combating
terrorism

EUR-lex websitehttp://eur-lex.europa.eu/en/index.htm
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Appendix M - Glossary Of Terms

Applicant for Business
A person seeking to form a business relationshipaory out a one-off transaction, with a person who
is carrying out relevant financial business in l$lands.

Appropriate Person
Money Laundering Reporting Officer

Associations not for Profit

An association that is formed and maintained fa& flurpose of promoting commerce, art, science,
religion, charity or any other useful object whéris the intention of such association to apply frofits

if any, or other income of the association in prtéin its objects and to prohibit the payment of any
dividend to the members of the association, oth@n payment for reasonable services rendered

Authorised Person

An individual who conducts relevant financial buess, and is either licensed by the Monetary
Authority, or licensed by a body in a Schedule 3irtoy with similar functions to the Monetary
Authority.

Authority
The Cayman Islands Monetary Authority

Business Relationship

Regulation 3(2) defines a business relationshigragrrangement between two or more persons where
the purpose of the arrangement is to facilitate dheying out of transactions between the persons
concerned on a frequent or habitual basis; anddta amount of any payment or payments to be
made by any person to any other in the courseaifdtrangement is not known or capable of being
ascertained at the time the arrangement is made.

Exempted one-off transaction
A single or series of linked transactions whereapgregate sum is less than $15,000.

Financial Services Provider
A person or business conducting relevant finarmiginess as defined under the legislation.

Financial Institution

Reference is made in these Guidance Notes to Raldnstitutions particularly in the context of due
diligence procedures necessary when a prospediem ¢ introduced by or is a Financial Institutio

in a country with equivalent legislation. In thisntext, Financial Institutions refer not only tartixs

but also to non bank financial institutions, hamiglyurance companies, savings or pension societies,
building societies, security brokers and dealezgulated investment managers, bureaux de change,
credit unions, licensed or otherwise regulated et trustees and the following clearing agents,
their operators and depositories:

i) Clearstream Banking Société Anonyme
i) Euroclear;

iii) Canadian Depository For Securities; and
iv) Depository Trust Company,

and such other clearing agents (their operators dambsitories) as the Cayman Islands Monetary
Authority shall from time to time designate.

Introducer
An individual or institution, which is introducingusiness to &inancial Services Providein the
Cayman Islands
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One-off transaction
Any transaction other than a transaction carried iouthe course of an established business
relationship formed by a person acting in the cewfsrelevant financial business.

Relevant financial business
Defined in section 4(1) of the Money Laundering Ratgons (2006 Revision)

Reporting Authority
The Reporting Authority as appointed by the Governnder section 21 (2) of the Proceeds of
Criminal Conduct Law.

Vigilance Policy

The policy, group-based or local, of an instituttoryuard against:

(i) its business (and the financial system at [plggng used for laundering; and

(i) the committing of any of the offensaunder the anti money laundering legislation of @eyman
Islands by the institution itself or its staff.
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