
S t a t e m e n t  o f  G u i d a n c e

L ic e n s in g  -  I n s u r a n c e  M a n a g e r s

1 .  S t a t e m e n t  o f  O b je c t iv e s

In  o rd e r t o  ensure  th a t  th e  Caym an Islands re ta ins  its  repu ta tion  as a lead ing  and 

w e ll regu la ted  in te rna tiona l financ ia l centre  i t  is  im pera tive  th a t a ll en titie s  requ ired  

to  be licensed under the  regu la to ry  laws are licensed in  accordance w ith  a f irm  and 

clearly de fined  licens ing  c rite ria . The A u th o rity  recognises th a t h ig h  standards o f 

licens ing  are the  necessary fou n d a tio n  fo r  e ffective  regu la tion  and superv is ion . 

Therefore there  is  a need fo r  r igo rou s  c rite ria  to  be app lied  when processing a ll 

app lica tions fo r  licences.

2 .  F i t  a n d  P r o p e r  D i r e c t i o n  a n d  M a n a g e m e n t  

2 .1 . I t  is  a requ irem en t o f app licants to  show  th a t they are con tro lled  and m anaged 

by persons th a t are f i t  and p rope r. In  de te rm in ing  w hether a person is  f i t  and 

p rope r a ll re levant circum stances w ill be considered and w ill inc lude  th a t 

persons possess:

a) Honesty, in te g rity  and repu ta tion ;

b) Com petence and C apability

c) Financial Soundness

2 .2 . App licants  shou ld  re fe r to  the  S tatem ent o f Guidance on  Fitness and P roprie ty 

fo r  fu rth e r de ta ils  on  the  c rite ria  used by the  A u th o rity  when de te rm in ing  

w hether persons are f i t  and p rope r.

3 .  O w n e r s h ip  a n d  c o n t r o l

The business o f a ll insurance m anagers shou ld  be  conducted by  a t least tw o  

ind iv idua ls . A m in im u m  o f tw o  executive  d irec to rs  is  requ ired  fo r  app licants  w ho 

are com panies. Any change in  d irec to rs , o ffice rs  and m anagers m ust be approved
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by the  A u tho rity .

4 .  F in a n c ia l  r e s o u r c e s

The cap ita l s tren g th  o f financ ia l services p rov iders is  im p o rta n t. The A u th o rity  m ust 

be sa tis fied  th a t the  insurance m anager p resen tly  has, and w ill con tinue  to  have, 

financ ia l resources (w hether actua l o r  con tingen t) th a t are adequate fo r  the  na ture  

and scale o f the  business.

5 .  I n t e r n a l  S y s te m s  a n d  C o n t r o l s

A ll insurance m anagers m ust have in  place com pliance and procedura l m anuals and 

in te rna l con tro ls  to  ensure e ffective  m anagem ent and com pliance w ith  the  law .

6 .  R e c o r d  K e e p in g

M anagem ent in fo rm a tio n  shou ld  be  b o th  tim e ly  and accurate and supported  by fu ll 

and accessible records. Such records shou ld  be  accessible by  the  A u th o rity . 

Approva l is  requ ired  by  the  A u th o rity  to  locate  records overseas. App licants  shou ld  

re fe r to  th e  A u th o rity 's  S tatem ent o f Guidance on  the  N ature, A ccessib ility  and 

R etention o f Records.

7 .  K n o w  Y o u r  C u s t o m e r  P o l ic y

A ll licence ho lders m us t com ply  w ith  the  Money Laundering Regulations, 2 00 0 .

8 .  C o m p l ia n c e  w i t h  i n d u s t r y  s t a n d a r d s  

A ll licensees are expected to  be in  com pliance w ith  th e ir  respective in dus try  

standards, where such standards e x is t. Th is w ill assist in  ensuring  th a t business is  

carried  o u t in  conform ance w ith  the  pro fess iona l standards no rm a lly  expected o f a 

licensee in  th a t pa rticu la r sector.

9 .  T r a c k  R e c o r d  a n d  V ia b i l i t y

Policy and Research Division Page 2 of 3



9 .1 . Business p lan

9 .1 .1  A  de ta iled  business p lan  covering  the  f irs t  th ree  years o f business is  

requ ired . The in fo rm a tio n  shou ld  id e n tify  assum ptions and qua lify  

accord ing ly . Any changes the re in  m us t be n o tif ie d  to  the  A u tho rity .

9 .1 .2  The business p lan  shou ld  con ta in  de ta ils  o f the  reasons fo r  the  

business to  estab lish  an ope ra tion  in  the  Islands, the  sh o rt and long ­

te rm  ob jectives and how  these w ill be  achieved. The app lican t m us t be 

able to  dem onstra te  th a t i t  has adequate resources, in  te rm s o f 

m anpow er, system s and expertise , to  m eet its  ob jectives.

9 .1 .3  In  pa rticu la r Insurance Managers shou ld  inc lude  in  th e ir  business p lan 

de ta ils  o f:

a) services to  be o ffe red ;

b) sponsor in fo rm a tio n , i f  app licab le ;

c) ra tiona le  fo r  fo rm a tio n ;

d) business de ta ils  e .g . po ten tia l business, ta rg e t m arke ts , contacts, 

specia lisa tions, m arke ting  p lan ;

e) financ ia l p ro jec tions;

f)  any m anagem ent service agreem ents w ith  ou ts ide  con trac to rs ;

g) due d iligence  procedures;

h) business co n tin u ity  p lan  procedures;

i) s ta ffin g  s truc tu re  e.g . qua lifica tions , respons ib ilitie s , resources.
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